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                                                                                                         ( +91 99452-66411
                                                  in.linkedin.com/pub/amith-pavithran/13/38b/667.
OBJECTIVE: To be part of a dynamic and growth oriented organization that spells world class quality. Seeking for professional work atmosphere where my knowledge and experience can be shared and enrich my technical and personal traits. 

EDUCATION:

· Master in Financial Management (MFM) from Pondicherry University in 2007  

· Bachelor of Commerce (B.Com) from Mar Gregorious Arts & Science College, 
Chennai, in 2002. 

PROFESSIONAL EXPERIENCE:

HDFC Bank, Bangalore –(IT-Park)
Job title: Senior Manager – Retail Branch Banking - March, 2013 – July 10th 2014.
Role Description: Handling a Team of 5 involvement in the Various Retail Operations Process


Products Currently Handling:

Authorization of Cash Receipt/Cash Payment, Issuance of DD/MC, processing of Retail FX postings/Gold sales / Prepaid Cards, Execution of Fund Transfer, Processing of Salary uploads Indented / Offloaded the INR / FCY Cash Entries in the System. Authorization of Vouchers / RTGS / NEFT, Signing the DD / MC, Checking of Batch Journal Reports, also Authorizing the entries for INR/FCY Cash Indent/Offload, Handling whole Teller Area Operations independently, Doing Various Reporting’s related to Teller Area to respective Dept, Identifying high transacting customers & diverting them to Direct Banking Channels, also doing Lobby Management efficiently ,Identification & Closure of TOD a/c, Helping the Branch for Audit / Admin. related work, processing & follow up for admin related bills/payments, Generated Sales references for Liability products, Generated leads for CASA, Third Party Products/Credit Cards/Gold Bars, Cross Selling of Forex Plus cards , Gift Plus Cards, FX Cash, MCY cards Generated & Converted of good business for Insurance Products.

Deutsche Bank DBOI-Global Services, Bangalore 
Job title: Team Manager –EB Payments Operations. - August, 2011 – March 2013
Role Description: Handling Electronic Banking (EB) Payments for all the   Deutsche Banks Corporate customers in India (For Mumbai, New Delhi, Bangalore, Chennai, Pune & Kolkata)

Products Handled:

· RTGS

· NEFT

· Inward Remittance ( Handling MT 103 / MT 202 & MT101)
· SWIFT  

· Operation Projects

· Corporate Cheques & DD

· Knowledge in SEPA,CHAPS & BACS

Systems Used: IDMS, DB PAYS, I-Branch & GLSSR.

KEY RESPONSIBILITIES:
· Keep all operational guidelines updated and ensure adherence to standards, procedures   and also identify risk mitigates wherever there is a control issue
· Conduct regular operational performance reviews and participate in monthly self-assessments.
· Work closely with other internal teams on upcoming projects, assignments and initiatives.
· Participate in cross process initiatives which are formulated to create or improve existing processes.
· To ensure compliance of all internal procedures, operational controls and regulatory requirements.
· To supervise the day-to-day processing & customer services activities related to the CSC with the primary purpose of meeting services standards, resolving customer queries & complaints.
· To discharge operational duties of the Payments unit and ensure that the established service standard are met.

· To perform the necessary checks on processing and ensure that the standards and benchmark set for the section are being adhered.
MIGRATIONS HANDLED / SYSTEM TESTING:
· Migration of E-Tax Payment Process from CPC to Shared Service centre (SSC)

· Sanity Testing done in IDMs –GIRO & EFT.

· Sanity Testing done in IDMS & I Branch after STROM Migration.

· DR Testing done for IDMS, DB Pays & I Branch.
Standard Chartered Bank, Bangalore 

Job title: Sr. Officer - Payment/Cash Management Services WBO – July, 2010 August, 2011
Role Description: Handling Payments & Cash Management Products for Bangalore Branch and it include both Corporate & Retail Banking Customers. 

Products Handled:

· Outward Telegraphic Transfer-OTT (A2)
· Inward Telegraphic Transfer-ITT
· RTGS
· NEFT
· Foreign Currency Drafts
· STS
· Regulatory Reporting’s
Systems Used: 
Ebbs, Hogan, GLSSR & India FX
KEY RESPONSIBILITIES:

· Responsible for monitoring operational & customer service activities.

· Verification & monitoring of transaction.

· Organization of work flow to achieve maximum productivity & regular monitoring of the performance of the team & improve efficiency.

· Comply with internal operating procedures& control standards.

· To ensure speedy resolutions of customer enquires & complaints, in accordance with laid down procedures & quality standards.

· Compliance of all polices and procedures issued in relation to money laundering prevention.

· Ensure strict implementation of Group Policies on KYC.

· Assist in training the new comers with agreed time frame documented in the training manual.
Standard Chartered Bank, Bangalore 

Trade Finance Operations - June, 2007 to July, 2010
Role Description: Handling Trade Finance Transactions for Bangalore Branch focusing on Corporate Banking customers. 

Products Handled:

· Letter of credit; Bank Guarantees; Import Payments-(A1); Delivery Orders; Export L/C; L/C scrutiny & negotiation; Local Bill Discounting.
KEY RESPONSIBILITIES:

· Responsible for monitoring operational & customer service activities.

· Verification & monitoring of transaction.

· Organization of work flow to achieve maximum productivity & regular monitoring of the performance of the team & improve efficiency.

· Involved in customer query and clarification on Trade Finance Products.

· Comply with internal operating procedures& control standards.

Standard Chartered Scope International, Chennai

Job title: Team Leader (Cash Management -Payment Services) – March 2003 till May, 2007
Role Description: Handling Corporate/Retail Banking Transactions of all Standard Chartered Banks (10 Branches) in India which involve end to end processing of below mentioned Products. 

Products Handled in Payment Desk:
· ITT:  Inward Telegraphic Transfers.
· OTT:  Outward Telegraphic Transfers.
· DD processing for Remote Locations.

KEY RESPONSIBILITIES:
· Compliance with the Departmental operating instruction manual and within the Timeliness and accuracy standard specified.
· Continuous improvement in productivity to the standards prescribed for the processes from time to time. 
· Comply with Group Money Laundering Prevention Policy and Procedures to the extent applicable and reporting all suspicious Transaction to the AML Desk.
· All processes to be line with CMS Policy.

· To help the team in maintaining the cost budget as to be set up from time to time and to provide ideas for ongoing reductions.
PROJECTS HANDLED / SYSTEM TESTING:
· Migrating of STS processing in GSSC - (Issuance of Drafts to Non Standard Chartered Bank customers throughout India)
· Over The Counter (OTC) - Quick processing of BG with similar guarantee text in GSSC

· FIRC Automation in CPC - In designing a smoother process flow in preparation of FIRC
· DR Testing done on every six months in ebbs & SSS.

· BCP Testing also carried out successfully in every quarter. 

· Involved in process mapping exercise for process re-engineering.

· Involved in cost cutting and time saving projects in operations.

Skills & expertise
· Strong analytical skills with innovative approach.

· Team management and interpersonal skills. 

· Keenness to accumulate knowledge.

· Process improvement ideas and implementation.

· Result oriented to deliver under stress.
Professional membership:
· Life Time Member - Indian Institute Banking & Finance.

Career achievements:
· Received monthly Accolades from customers in terms of Responsive, Courageous & International.

· Received Value Champ award for the year 2006.

· Awarded for Excellent customer service for corporate customer.
· Successfully completed Process migration from client location to centralized processing unit.
PERSONAL DETAILS:
· Address 
           

 :
Flat B-2, 303

                                                        
L&T South City 




           

Banerghatta Road, Bangalore – 560076, India
· Date of Birth

 :           28th October, 1980

· Passport No.

 :            J4625741 & Issued on: 30.12.2010

· Linguistic Skills

 :        
English, Hindi, Tamil, Malayalam & Kannada.

· Nationality


 :
Indian.
· Marital Status                          :           Married 
      References                               :          Available on request

Place: Bangalore 

Date:    /06/14


                                          (Amith Pavithran .M)        
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