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	Personal Profile
	


A hardworking and reliable management student with diversified educational background and international management experience. I have a meticulous eye for detail with a warm and friendly demeanour and the ability to communicate well with others at all levels. I welcome new challenges and enjoy the satisfaction of completing tasks to the best of my ability. I am able to organise and manage time effectively, work collaboratively with colleagues and use my initiative to find ways of getting the job done to achieve the desired results. I strive to promote good working relationships between all parties involved to maximise the success of the company I am representing.

Skills and Attributes
· Excellent communication skills 
· Excellent interpersonal skills 
· Works well with policies and procedures 
· Self-motivated and enthusiastic 
· Able to work within a team setting and on own initiative 
· Very fair and flexible 
· Very well presented 

Employment History
Restaurant Manager
Tandoori Nights of Dulwich LTD, London
April 2013 – July 2014
· Daily operational management of the bar and the restaurant. 
· Taking responsibility for the business performance of the restaurant. 
· Analysing and planning restaurant sales levels and profitability. 
· Organising marketing activities, such as promotional events and discount schemes. 
· Managing staff and providing them with feedback. 
· Responding to customer complaints. 
· Advising customers on menu and wine choice. 
· Recruiting, training and motivating staff. 
Sales Advisor
H&M Hennes & Mauritz UK
July 2012 – March 2013
· Assisted shoppers to find the goods and products they were looking for. 
· Stocking shelves with merchandise. 
· Balancing cash registers with receipts. 
· Worked within established guidelines, particularly with brands. 
· Receiving, storing and processing the delivery of large amount of stocks. 
Customer Service Representative
Warid Telecom (PVT) LTD
Jan 2011 – May 2012
· Answer phones and respond to customer requests. 
· Sell product and place customer orders in computer system. 
· Provide customers with product and service information. 
· Upsell products and services. 
· Transfer customer call to appropriate staff. 
· Identify, research and resolve customer issues using the computer system. 
· Follow-up on customer inquires not immediately resolved. 
· Complete call logs and reports. 
· Research billing issues. 
· Recognize, document and alert the line manager of trends in customer call
Accounts Officer
Fedex International (PVT) LTD
March 2010 – Jan 2011
· Supervise all financial reports and pricing on an everyday basis and provide NAV for all investments. 
· Administer all accounts and budgets for various departments, perform audit on tax and prepare reports. 
· Coordinate with internal and external auditors and manage work of all accountants. 
· Analyse management performance and oversaw efficient working of same 
· Develop and establish all accounting policies for banks. 
· Coordinate with internal and external legal advisors and senior bank personnel. 

Education and Qualifications
April 2013 – March 2014
University of Wales Trinity Saint David
London
Degree Awarded:
· Master’s in Business Administration (MBA) Finance 
July 2012 – March 2013
South Thames College
London
Degree Awarded:
· Extended Diploma in Strategic Management and Leadership (BTEC level 7) 
Sept 2008 – June 2010
Virtual University
Pakistan
Degree Awarded:
· Master’s in Business Administration (MBA) Finance 
April 2006 – March 2008
Punjab University
Lahore
Degree Awarded:
· Bachelors in Commerce (B.Com) 

Interests and Hobbies
In my spare time I enjoy cooking and creative writing. I also keep myself actively fit by running and swimming. I also enjoy spending time with my family and friends and travelling abroad to explore new cultures.
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