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Career Objective:


To work in an organization where employment creativity is encouraged and there is a freedom of expression so that I can offer my creativity, experience, willingness to work and work for the betterment of the organization.

Work Experience:


Customer Service Officer at Fitness First India Pvt Ltd, Bangalore. From December 2013 to July 2014.
Fitness First started as a small single health and fitness club in Bournemouth in 1993.  They are now the largest gym, health and fitness club group in the world with over 1.2 million members in more than 430 Fitness First clubs. There's over 130 clubs in the UK alone but still they have that one club mentality - every single Fitness First member counts.
Responsibilities: 
* Ensuring all management information is prepared and collated on a timely basis.
* Handling sales and members queries efficiently.
* Generating leads and enrolling members quickly.
* To know the needs and requirements of the members and giving proper assistance.
* Ensuring top quality service to the members.
* Preparing weekly and monthly sales reports.
* Maintaining good relationship with the members.
* Ensuring all the maintenance work to be done on timely basis.

Educational Qualification:


· Master in Business Administration (Marketing, 2011-2013) at CMR Institute of Technology, Bangalore affiliated to VTU.
· Bachelor in Commerce (Accounts & Business, 2008-2011) at Bhandarkars’ Arts and Science College, Kundapur affiliated to Mangalore University.
Technical Skills:


Operating systems:          Windows 2000\XP\Vista\7.

Applications            :         Microsoft Word\PowerPoint\Excel\Outlook\Internet   
Academic Project:


Undertook the Project as organizational study and on the topic “Dealers Attitude Towards Chief™” In “SCO Tech Distribution India Pvt, Ltd Bangalore” from 17 Dec 2012 to 23 Feb 2013

· In organization study, I visited all departments of the organization where I gained different experience with people in various departments.

· This training programme taught me the behaviours, the discipline, the attitude and the culture that I should carry out in an organization which will be an immense help for me in the upcoming days of my future.
Professional Activities:


· To be cool and be able to take decisions in a tense situation.

· To motivate people and make them work as a team.

· To achieve a goal effectively and efficiently.

· Active in participating, conducting and organizing programs in work culture.

· Desire to learn new things and put it to the best use.

Skills/Strengths:


· Team player, with a willingness to learn

· Confident and hard-working

· Have patience and persistence

· Able to take up challenges

· Punctual to work. 

Languages Known:


· English, Hindi, Urdu and Kannada

Personal data:


· Date of Birth         16th October, 1990
· Marital Status       Single

· Nationality             Indian

Declaration:


I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
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