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PERSONAL OBJECTIVE:












To work as a member of a dedicated, hardworking and result oriented team, providing excellent and progressive services   that will lead not only to the attainment of corporate goals and objectives but also to individual satisfaction and development. I combine a good heart with a good head which makes integrity and diligence my anchor. 
PERSONAL ATTRBUTES:
· High level of integrity and dependability with a strong sense of urgency and results orientation.

· Strong problem solving, creative, and presentation skills and ability to exercise sound judgment and make decisions based on accurate and timely analyses 

· Strong interpersonal skills and ability to communicate and manage well at all levels of the organization and with staff at remote locations essential.
BRIEF PROFILE:  
I am an articulate, confident and hardworking individual who relishes challenges and always striving to achieve the highest standard possible at any given task. I possess an excellent communication skill with a sound and optimistic outlook on all things in life and I have experience to handling customer complaints either on telephone or face to face, ensuring that a customer’s problem is brought to a satisfactory conclusion.                                                                                                                              
BIO-DATA
Sex



:        
Male
Date of Birth


:
11th September, 1985                                                                                                                                        
Marital Status


:
Single                                                                                                                                                                      NATIONALITY


:
NIGERIAN

EDUCATION AND QUALIFICATIONS
Lead City University, Nigeria      
B. A in Business Administration; Second Class Honors


                                        2007-2010.

Olabisi Onabanjo University, Nigeria







   Student Academic Transcript Record in   (Industrial labor Relation)                                                             2005-2007.    
University of Ilorin, Nigeria (Diploma in Financial Accounting)                                                            2002- 2004.
Cornerstone Computer Academy, Nigeria (Diploma in Computer Science)                                       2003-2004.
Parker International High School, Nigeria    
Senior School Certificate







               1996-2002.       
 WORKING EXPIRENCE 


Xpress Partners Ltd, Nigeria, (Logistics and distribution) Sales Representative    

                 2012-2014.

Job Summary: As a sales representative in XPRESS PARTNERS LTD. I sell company’s products or services by persuading and negotiating our product to the customer by using excellent communication skills to deal with a broad range of customers either on telephone or face to face, ensuring that both customer’s and the company problem is brought to satisfactory conclusion by having confidents and the resilience to carry on when customers turn me down.
· making appointments to meet new and existing customers

· making presentations to promote new products and special deals

· agreeing sales, prices, contracts and payments

· advising customers about delivery schedules and after-sales service

· keeping in contact with existing customers in person and by telephone         




Grant Increase Accessories: Sales Representative                                                                                      2011-2012.
Job Summary:
Responsible for selling products, merchandise, and services in a retail setting, such as electronics, clothes, shoes, jewelry, IT services, and furniture.

· Sell specific products and services to consumers.

· Demonstrate products and show consumers how to maximize their features.

· Explain different customizable features.

· Discuss warranties and replacement parts.

· Process orders in person and over the phone.

· Check inventory to ensure product is in stock.

· Bag and package purchases.

· Remove security devices, fold clothes, and place neatly in bag.

· Collect methods of payment and dispense change.

· Represent and promote the organization with products and services at in-home product presentations, showrooms, and home shows as required.

· Ensure pricing is correct and place clothes on mannequins.
· Count the day’s money transactions at the end of the day.
Golden Lion Energy Drink. Sales Representative                                                                                           2010-2011
Job Summary
Sales and distribution of all Dairy & Drinks products through the designated geographic and distributor area. By managing the nominated route sales territory, perform promotional activity, build strong customer relationships, effectively service customers following our sales call structure and achieve budget and strategic objectives. 
Responsibilities: 
· Ensure product visibility & to achieve objectives and priorities

· Ensure competitor activity is monitored and reported
Fernia Automobile, Lagos, Nigeria, Operations Executive (School Industrial attachment)           2008(6 month)
Job Summary: Responsible for the daily operations and profitability of the car wash facility.  Responsible for physical appearance of companyequipment maintenance, and chemical/supply inventories. Manages people both directly and indirectly and through supervisors.  Manages inventory and handles customer complaints as deemed appropriate by the General Manager.  Assists in staffing and training for the car wash facility.  Handles scheduling for all car wash personnel.  Contributes to building of team environment.  Assists the General Manager as needed.I ensures the profitability of the dealership by overseeing the various departments which include variable operations (sales & financing), fixed operation and accounting & administration duties.
· Paying close attention to daily operations, recommending and creating improved courses of action where necessary.

· Explaining the policies and procedures of the dealership to all employees and following up with employees to ensure that these issues are understood and followed.Complete daily, weekly, and monthly maintenance on car wash, drier, vacuums, water softeners, filters & screens, and other related equipment.
· Focusing on any customer complaints and taking the necessary steps to resolve these complaints.
Ose Local Government, Nigeria, Administrative Assistant



       2009(3 month)
Job Summary:  Help and manage the administration tasks within the department in the local government.
· Filing tax and other accounts document.
·  Gathering information by phone, letter, and email or in person.
· Recording and updating databases.
· Supporting the reception desk.   
Turnkey Unified Network Solutions, Lagos, Nigeria, Service Desk Analysts                                   2004- 2005
Job Summary:
· Deal Directly with Customers either by telephoneor face to face, promptly responding to customer inquiries and complaints, ensuring that customer’s problem is brought to satisfactory conclusion.
· Perform Customer Verification, like, handle inquiries, process orders, forms, application and requests
· Ensure that customer request are directed to designated resource
· Keeping records of customer interactions and transactions
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