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Seeking professional enrichment in Managerial Department with a high growth oriented organization of repute.

Synopsis

· Associated with companies like Tata Communication.
·  Presently working as Service account Manager in Bharti airtel limited Company.

· Enthusiastic, Innovative & Result Oriented Graduate with 4 + year experience in the field of Operation. 
· Efficient, self-motivated & hard worker to achieve the goals & to meet all challenges.

· Initiative to take product knowledge and training & motivating skills. For Lead generation & customer satisfaction.

· Solving problem with skills & ability to work under strict deadlines.    

Career Contour

Bharti airtel limited                                                                                     (2012/Nov –2014)

  
Job Responsibilities:-


· Working as a First Level Escalation for Gujarat Region.

· Responsible for Support & Maintenance of corporate customer’s leased lines, ISDN, WAN links, ISP connectivity, RF (RADWIN) and LMDS (Alvarion) connectivity for Direct & Indirect Customers.

· Troubleshooting of customer’s ISDN connectivity.

· Troubleshooting for customer’s Routing.

· Knowledge of working with SDH Technology for trouble-shooting the MPLS-ISP links.

· Coordination with different service providers like BSNL,TATA & Vendor like NOKIA, DSM, DATA CRAFT, GCL for troubleshooting  the links, and with ABTS, BTSOL which is a part of BHARTI.

· Knowledge of working with Ethernet Tester, Bert Meter.

· Responsible for Validation of every Project Closer Detail within Gujarat.
· To check feasibility for new sites during site survey
· Handling the Call Ticket on Different Software Tool like HP Openview, Metasolv, ECRM.

· Responsible for ASP Bills handling, like Itec, DSM Hinet...

· Responsible for Site Audit.
· Responsible to send monthly uptime report & to do meatting with customer for any querry.

Customer Satisfaction in all terms Service of the company.
Tata communication LTD                                                           (2011/Jan – 2012/Nov)

  The Tata Communication, one of the largest business houses in India. 


Sales Executive & sales Coordinator  
Job Responsibilities:-
· Handling customer data.

· Responsible to visit customer end and divert them in our product. 

· Responsible to get touch with customer for the installation of link. 

· Responsible to coordinate with sales team and Take a daily bais report.

· Responsible to give daily basis report to Reporting manager.

Chick & curtuins                                                                        (2010/Apr – 2010/Dec)

· Handling customer data.

· Responsible to give stock report to manager.

· Responsible to give acount details to Director.
Customer Satisfaction in all terms of Pre & Post issuance. 

                                            Scholastics

· B.COM from Gujarat University of Ahmedabad.

· Certificate of Computer: c-dac – A-Grade.
Technical Skills:

Operating Systems
Windows 98/NT, Windows 2000. Windows XP & Microsoft office

1. Expertise in Microsoft excel & Microsoft word

2. Basic knowledge of tally. 

Technologies:
    KU band, ExC band (FTDMA, TDMA, DAMA, SCPC)

Products:
GILAT, RADYNE, CODAN, EF-DATA, ANACOM, PS 5000/8000, DW 4020.

Personal Dossier

Date of Birth
                             :20st, November 1989.

Languages Known                     :English, Hindi and Gujarati

Computer Proficiency               :Well versed with Computer viz., Internet Application etc.  
Declaration

An efficient communicator, having a very strong potential to listen, evaluate and improvise. Determined and focused on results, drawing confidence from the results achieved. I strongly believe in myself, yet can be a very good team player. I hereby declare that the information furnished above is true to the best of my knowledge.

