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Project Manager with 12+ years of experience in Telecom S&M, 

Retail FMCG and Automobile
Objective: In pursuit of an enriching Professional Career in Business Development, Product / Project Management, Key Account Management, Sales & Marketing and Analytics
PROFESSIONAL OVERVIEW
· 12 years of experience in industries like Telecom, FMCG and automobile across functions like Analytics, Marketing, Sales, Operations, Customer Service and Project / Product Management
· 9 years of experience in Telecom Industry across various portfolios like Corporate Account management, VAS, U&R, Roaming, internal communication and Business analytics

· As a business analyst I have handled markets like UAE, Africa, Indonesia and India 
· Handled Retail Sales & Distribution for 2 years which included Primary and secondary sales, building relations with high Volume accounts and appointing new distributors.

· Received Star performer award 4 times for various projects I handled in Airtel during my Tenure
· While at Onmobile I was instrumental in contributing to 65% of the overall BI revenue and achieved the exemplary award for performance for two consecutive years
 PROFESSIONAL EXPERTIZE CITATION  
Onmobile Global Limited (India & International)  





        

           Since April 2010
Leading provider of mobile Value Added Services with its presence in more than 59 countries
Business Intelligence - Sr. Business Analyst & Project Manager (Telecom –India & International)
Key Deliverables:

· Management of International Telecom Operators from Business Intelligence in VAS & Core Telecom Products 

· Worked for the Leading Telecom Operators of Africa, UAE, Indonesia Bangladesh & India.
· Customer Lifecycle Management by positioning the Appropriate Products to the Factual Subscriber base by studying and analyzing customer behavior across products & services
· Associate with engineering and data team to develop and execute the new products and campaigns

· Understand the business requirement and act as a solution consultant with sales and business teams for launch planning, positioning, communication and pricing of new products
Accolades: 

· Accounts handled by self contributed to 65% plus revenue achievement of the BI Team 

· Onmobile Star Award (Nov 2011), achieved on effective roll out of BI initiatives in VAS products for India Operators
· Onmobile Star Award (Nov 2010), bagged for Most Effective Management of Telecom core Churn solution in Indonesia
Bharti Airtel Limited  
(Kerala)           












July 2005 - March 2010
Leading Telecommunication company with Operations in 20 countries across Asia & Africa
Senior Executive – Marketing, Contributed in various Marketing portfolios like Usage & Revenue, Roaming, VAS and Internal Communication (July 2006 to March 2010)
Key Account Manager – Corporate & SME Sales (July 2005 to June 2006)
Key Deliverables:
· Designing new products and effective management of active & grace base and ensuring enhancement of Usage and Revenue 
· Focus on the Roaming sites to ensure network hygiene & enhanced Revenue for both national and international roamers 
· Launch, Establish and improve VAS business by driving revenue and penetration 
· Managing internal communication & Events –Building awareness and marketing Airtel’s New Products and Services among the employees. Co-coordinating employee events and managing intranet site and other internal web portals of Circle. 
· Key account management including Sourcing New Corporate / SME accounts and developing/managing a personalized relationship mode Business context of existing accounts. 
Accolades: 
· South Hub Award for Effective Churn Management for July and August 2009

· National Award winner in the HT Manager contest in 2008
· Star Award Winner for National Contest in Retail Music Sales in 2007
· Star Award Winner for CSR activity in 2006, in association with Children’s Day

 PepsiCo India Holdings Private Ltd (Kerala)
              






October 2003 – July 2005
Largest F&B Manufacturer with its presence in more than 200 countries
Customer Executive – Sales & Distribution
Key Deliverables

· Sourcing, Appointing and Mentoring of Distributor Teams and SPOC’s as per Business Guidelines  
· Daily Route operation Management, launching Market Schemes and Manage Stock levels at the distributor point and Driving growth by managing primary & secondary sales 

· Operation of Trade schemes with various Budgetary Controls and Merchandizing of Products and Brand
· Personalized Relationship building on High Volume accounts and Managing New One’s on Competition Churn  
· Maintenance of Sales Tools including Execution Planner, Coaching Calendar, Territory Score Board, One-With-One, Work-With and Blue Book
Accolades:

· Best Performer Award bagged on Retail Presence of Products and Merchandise in Sales Territory
· Special Recognition for the Exemplary Achievement on Distributor SPOC Allotment for the year 2004 
Marikar Motors Limited (Automobile Dealer- Kerala)


 

   
    July 2002 – September 2003
Automobile Dealer for Hindustan Motors  & RoyalEnfield
Showroom Experience Executive – Sales & Customer Service
Key Deliverables: 
· Showroom management for Hindustan Motors & Royal Enfield dealer
· Sales Lead generation and Enquiry management 

· Team Lead on Enriching Customer experience, handling Service Calls and after Sales Customer experience 
ACADEMICS

Bachelor of Physics, Mahatma Gandhi University, Kerala. Year: 2002 
Accolades:

· Mahatma Gandhi University 1st place Winner for Thesis Presentation in 2002

· C Certificate holder for NCC – Naval Wing in 2002.

· Selected for the prestigious Nausainik 2000 at Vishakhapatnam – the National camp for NCC cadets and secured two silver medals – Communication & Rowing.
PERSONAL DETAILS

· Date of Birth


:
25th May, 1982
· Nationality



:
Indian Citizen
· Marital Status


:
Married

· Language Proficiency
:
English, Malayalam, Hindi, 
· Interest




:
Voice Artist, Script Translator (Ads & Documentary), Caricature Designing, Music. 
