


CV No: 1311804
             Email: cvdba15@gmail.com 

            Mobile: +971505905010 / +971504753686
CAREER OBJECTIVE:

My career objective is to maximize my knowledge in management, quality in work I perform, improvise my skills in management and work with people.

ABOUT ME:

· Friendly in nature, can adjust with my colleagues for the accomplishment of the goals of company as a whole.

· Good administration and inter-personal skills.

· Willing to learn new things at work.

· Ability to handle pressure and efficient at time management.

· Able to coordinate and complete multiple projects in deadline oriented environment.
EDUCATIONAL QUALIFICATION:

	Degree
	School/College
	Year of Passing
	Marks (%)

	M.com.
	V.E.S college of Arts, Science & Commerce,Chembur
	2014
	Appeared

	T.Y.B.com.
	V.E.S college of Arts, Science & Commerce,Chembur
	2011
	57%

	HSC
	Bhavana Trust’s
	2008
	69.33%

	SSC
	St.Sebastians High School,Chembur
	2006
	56.13%


ACADEMIC PROJECT UNDERGONE:

· Banking Companies- Accounting and Statutory requirements.

· Balance of payments 

· Importance of Motivation
· Budgetary control

     ADDITIONAL QUALIFICATIONS:

· Basic Computer Applications.

· MSCIT with 92%.

· Tally ERP 9.0.
        WORK EXPERIENCE:


Current Job:-
1. Designation                        :  Process Associate.

          Organization                       :  Consultancy

          Period                                 :  May 2012 to Present.

· Responsible for handling Bank reconciliation on daily basis.

· Responsible for handling Demand Deposit Account of ING Bank for United State Of America.

· Handling accounts of different clients of ING.

· Analyzing Loans, Rollover and Epayroll adjustments.

· Reporting amounts received in bank system on hourly basis.

· Coordinating with Business and service intelligence units for actionable.

· Handling Quality Audit of process.

· Responsible for reporting process status, handling client communication & coordinating within the US-based teams for timeliness and accuracy of processing documents.

· Implementing the action points suggested by the client.

Previous Job:-

2. Designation                        :  Customer Service Representative.

          Organization                       :  Eureka Tech Pvt. Ltd.

          Period                                  :  April 2011 to March 2012

· Convinced Customers to renew the Motor Insurance of Four Wheelers and Health Insurance.

· Trained new joinees about the process.


EXTRA CURRICULAR ACTIVITIES:

· Participated in the Debate in College for Project presentations for Banking and Insurance and HUM (Human Resource and Marketing).

· Helped the Organizers in College Presentations cum Functions like HUM (Human Resource and Marketing) and Banking and Insurance.

         PERSONAL INFORMATION:
          Date of Birth                      :  April 18th, 1990
          Languages known              :  English, Hindi, Marathi, Sindhi.

          Marital status                     :  Unmarried

          Nationality                         :  Indian

          Hobbies                      
  :  Listening music, watching movies, cooking.

DECLARATION:
           I hereby affirm that the above furnished details are true to the best of my knowledge.

