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Career Objective                                 
To attain a challenging position that utilises my abilities developed through studies, practice & technical knowledge, with opportunity for professional contribution and growth based on performance.

Professional Experience
            IT  Administrator (Feb-1-2015 to Till Date)
Future Card International

Sharjah

· Active Directory Administration, Troubleshooting the server related issue, monitors basic server capacity and provide performance reports.
· Review audit logs and archive audit logs, review DC event and security logs and take corrective actions,finding vulnerable areas of servers and giving cost effective solutions, monitoring connectivity,replication,FSMO roles.

· Implement backup and restore strategy, user rights and ID management, data recovery and disaster management planning.

· configuring  and administering Exchange 2010 and 2013
· configuring  and administering Fortinet 100C and 200D

· Installing OS patches WSUS and securing network gateways with firewall

· Installing,configuring and administering accesspoints TP-LINK,Linksys,Planet,Dlink
· Responsible for IT Asset Management by ensuring proper monitoring & Documentation

· configuring and administering storages ( HP san storage, zenith arca,Buffalo,Netgear Nas storages and Veam backups )
· Monitor the implementation of IT policies as per VISA,Mastercard and SAS standards
· Managing IT network comprising approximately 160 Desktops, PCs and Printers (Konica,Hp,Samsung etc)
· Ascertain correct configuration of Switches, Routers and Firewall(Cisco 5505,5510,5506X and 5508X)
· configuring  and administering Cisco centralized wireless system ( 2500 wireless controller)
· Installing,configuring  and administering Avaya IP phones
· Performed continous maintenance upgrades on routers to troubleshoot any problems.

· Maintained router and switch configurations, updated and changed configurations depending on corporate requirement and documentation
· Troubleshooting, installing and updating desktop PC hardware, software, printers, scanners, phones and other peripherals.

· Manage and maintain end user accounts, permissions and access rights.

· Managing VPN,IPS and LDAP. Installing Anyconnect for users to enable accessing and transfering data files.
· Responsible for designing, organizing, modifying, and supporting the company's       

    computer systems, servers, network, applications and desktops
· Managing FTP,SFTP  ( free Ftpd and Wsftpd) servers & creating accounts for customers to enable data transfer.
· Worked with more than 15+ servers ( Exchange,AD,DNS,ERP,ORACLE,WMS.... etc)
· Managing seperate Centralized Antivirus Servers for Corporate & Production Networks (No internet Connectivity)
· Implementation of backup plan for business continuity.

· Compile daily Event Log Report of Network for VISA and MASTERCARD
· Updations of all machine firmwares and licenses (Matica, Muehlbauer, datacard,smartcard)
· Assisted the procurement department with IT related purchase
· Make recommendations for future upgrades.

              Projects:-
                SAS Project ( Security Accreditation Scheme)

              May 2015 – July 2015

· Card manufacturing and personalization.Implementation of GSMA accredited security Accreditaion scheme [ SAS ] for GSM.
             PCI-DSS (Payment Card Industry Data Security Standard) Certification Project

               July 2015 – Aug 2015

· The Payment Card Industry (PCI)  Data Security Standard (DSS) was developed

to encourage and enhance cardholder data security and faciliate the board adoption of

Consistent data security measures globally. PCI DSS provides a baseline of technical and operational requirements designed to protect cardholder data.

             CUP (China Union Pay)
               VISA and MASTERCARD

              Courses:-

· VISA Standards

· SAS Standards

· PCI-DSS Standards

· MASTERCARD Standards

Network  Engineer (12-28-2012 to 01-30-15)

National Trading & Developing Establishment,
 Dubai, UAE
· Provide technical support to helpdesk request, Resolves end users desktops systems

Applications and network issues, implements solutions and updates customers 

                          Trouble via the helpdesk system               

· Maintain and configure company’s firewalls, Wireless network, Bandwidth managers

Cisco routers and switches
· Installation and configuration of Cisco routers (1800,2800,ASA5510…)
· Worked with Switches, Wireless routers, Access points Etc.

· Installation ,configuration and  maintenance of Exchange server 2013 and Windows servers(2003,2008,2008R2)
· Ensuring networks is virus free with Norton Antivirus software

· Implimening &managing virtual servers& clients
· Installation and Configuration of NVR and DVR.

· Installation and Configuration of HHT devices ( Motorolla,Honeywell)
· Implementing, configuring maintaining LAN, VLAN, WLAN, VPN

· Manages all system back-up and restore protocol.
· Blade server,storage,NAS,SAN
· Managing email, anti-spam and virus protection.

· Planning and implementing future IT developments and undertaking project  work
· Monitors system performance and implements performance tuning.
· Providing training and technical support for users with varying levels of IT knowledge and competence
· Oversees troubleshooting, PC’s, Servers ,systems backups, Network Printers, and provides expert support when necessary

· More than 600+ systems, 200+ Laptops, 150+ Printers (including print servers)...
· Setup and installation of Ipad,Iphone,Blackberry…..
· Oversee software and network security.
· Monitoring Network usage.
             Network Engineer   ( MAR 2010- SEP 2012)
             India Options Softwares  Cochin

· Handled installation and configuration of various cisco routers 2600,2800, and 3800 series including cisco catalyst switches 2900,3560,4500 and 6509.

· Administration of Windows Active directory ,Administration of domain/OU group policies, Administration of DNS & DHCP 
· Network Planning configuring& Implementing 
·  Daily responsibilities include Active directory management, Trouble shooting company’s corporate Email running in Exchange server 2003 with Microsoft outlook and Outlook express clients.

· Network Planning configuring& Implementing 
· Setting up user accounts, permissions and passwords.
· Monitoring network usage.

· Providing training and technical support for users

· Oversee software and network security.

· Installation of PCs, Switches, ADSL Modem, Cabling and Networking

· Managing ,Maintaining and Troubleshooting of  Computer Hardware, Software and Network problems

· Provided technical assistance for Staff.
· Network Planning configuring& Implementing 

· Blade server, storage server, NAS, SAN

· Installation & configuration 2008/windows7,Etc

· Familiar with Network cabling

· Installation and troubleshooting windows 2008 ADS

· Skilled at using routed and routing protocols

Professional Qualifications
· Information Technology Infrastrucutre Library (ITIL v3)

· CCNP (Cisco Certified Network Professional)

· CCNA(Cisco Certified Network Associate)
· Cisco 
· Microsoft Certified IT Professional on Microsoft Windows Professional (MCITP)
· Microsoft Certified Technology Specialist on Microsoft Win Professional (MCTS)

· Microsoft Certified System Engineer on Windows Server 2003 (MCSE)

· Microsoft Certified System Administrator (MCSA)

· Microsoft 

· Diploma in computer Hardware & Networking ( CCNA,CCNP & MCITP) 
Academic Qualifications

· Pursuing MBA IT   - Vinayaka Mission University
· Bachelor of Science - Calicut University
Training and Workshops Attended
· Active directory disaster recovery workshop , ( Microsoft,Dubai)

· Exchange 2013 disaster recovery workshop,   ( Microsoft,Dubai)

· Active directory trouble shooting workshop,   ( Microsoft ,Dubai)

· Windows server 2008 Active directory upgrading workshop ( Microsoft,Dubai)
· Course 50028E: Installing and Configuring System Center Operations Manager 2007 R2(Microsoft learning Partner)
· Course 10533A: Deploying, Configuring, and Administering Microsoft Lync Server 2010(Microsoft learning Partner)

Personal Strength
 Dedicated & Self-motivated, dynamic in-group and Quick Grasping ability.

Declaration
         I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars. 
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