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Objective
· To achieve a technically challenging position in the area of Information Technology in which I can utilize my skills to contribute to the company’s development and excel in the field.
Professional Experience
Jr. System  Administrator
Soften Technologies, Cochin(July 2013 – May 2014)
· Determine network and computer system.
· Install all network hardware and software and make needed upgrades and repairs.
· Maintain network and computer system security and ensure that all systems are operating correctly.
· Collect data in order to evaluate the network’s or system’s performance and make the system work better and faster.
· Add users to a network and assign and update security permissions on the network.
· Give training for users on the proper use of hardware and software.
· Solve problems when exists.
· Design and maintain Local Area Networks.
· Setup server, routers, switches and access points configurations based on the client use.
· Wireless networking.
· Backup and Disaster Recovery.
· Implement and monitor network security.
· Working with Active Directory.
· Web hosting and domain management.
· Voice over IP (VoIP) Settings.
· Hardware and software fix.
· Maintenance of LAN, WAN and Power Supply.
· Configuration of routing Protocol  RIP, OSPF, IGRP.

· Configuration of VLAN , STP.

· Commissioning 64Kbs to 2Mbs Leased Line, ISDN, PRI, BRI, VPN, Dial Up    Connection.
· Configuration of Cisco Switches 1900  , 2900.

· Configuration and Trouble shooting of Cisco Router 1700 , 2600 series.
IT   Technical support
Aakshaya E-Center, Pathanamthitta (July 2012 – Jan 2013)
· Providing technical support to customers.
· Identifying, addressing and resolving security issues.
· Establishing and maintaining client security settings and configurations.
· Troubleshooting network and telecommunication related issues by reviewing logs, records and configurations.
· Monitoring usage to ensure security of data and access privileges
· Resolving Hardware and Software Issues.
· Setup LAN Networks.
· Upgrading Systems with latest Operating Systems.
ACADEMIC QUALIFICATION
· Higher School  And Higher Secondary Education From Kerala State Board.
· Primary Education From  Indian Certificate of Secondary Education,Delhi.
TECHNICAL Skills 
.
	Networking
	CCNA,MCITP, Cisco routers, Cisco switches, LAN, WAN, IP Telephony, Wireless Communication, Active directory, MS Exchange 2010, RHEL 6, RHCE.

	    Tools
	Packet Tracer 5.3.3, VMware Workstation, Windows-Linux OS, Windows Servers


Professional QUALIFICATION 
· Completed Cisco Certified Network Associate(CCNA) Training from Soften Technologies.
· Completed Microsoft Certified Solution Expert (MCSE)  training from Soften Technologies. 
Certification
· MCP 
· MCSA

· MCSE 

Academic Projects

· Project Evaluvation System: The languages used were C-Sharp and                                   Query(database). Project duration was 6 months and responsibilities included coding   and testing.
· 2nd Secure Multipart File Transfer: The language used was Java. Project duration was 6 months and responsibilities included coding and testing.
.
PERSONAL ACHIEVEMENTS
· Completed Project in LCC, Cochin, India.

PERSONAL INFORMATION
· Date of Birth 
: 10th October 1989
· Nationality               : Indian

· Religion                   : Muslim
· Marital Status           : Single
· Place of Issue           :Trivandrum
Language
English, Hindi, Malayalam, Tamil

Declaration
I hereby declare that the above information is true to the best of my knowledge.
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