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Professional Certifications
Cisco Certified Network Associate (CCNA) Cisco ID    
Cisco Certified Network Professional(CCNP)Cisco ID    
EXPERIENCE SUMMARY:

· 3 years of experience) as a Network Adminto networks involving both Switching and Routing, CISCO equipment’s, maintenance and troubleshooting.
· Functional experience includes Network Monitoring, Network Management Tools and maintaining/troubleshooting Cisco 1700, 1800, 2600, 2800, 3600 series routers and Cisco High End Router and Cisco 2950, 3550, 3560G and 3750 series switches.
· A good understanding on Layer-3 protocols like RIP, OSPF, and EIGRP.
· Experience on different media & protocols like EIGRP and OSPF
· A good understanding & hands-on experience in Layer-2 technologies like MultilayerSwitching
(MLS), VLANs, STP, RSTP, Trunking, VTP, HSRP, EtherChannel,NAT, PAT, DHCP,DNS.
· Excellent interpersonal skills and leadership abilities.
· Managing IBM servers X3650 M4, X3650 M3, System X3630 M2 and System X3200 M3.

· Managing Firewall-NSA 2400.

· Install and troubleshoot  Nagios on Linux servers

· Configure and managing the Bio-metric machine.

· Install and Manage the CCTV cameras.

· Day to day system backup in server.
	


Education
· B-Techin Computer Science EngineeringfromJNTU,Hyderabad.
Technical Skill 
Cisco Certified Network Associate (CCNA)
Cisco Certified Network Professional (CCNP) .
Microsoft Certified Solution Expert (MCSE)
 Microsoft SQL Server 2008 R2
 Microsoft Office2007/2010.
Microsoft Hyper-V & VMware

Firewall - NSA 2400

Linux- (Red hat, centos...)

Routing Management

· Configuring: -

· Cisco 2600, 2800, 2900 series Routers.

· Interfaces of different types of routers. 

· Dynamic Routing Protocols like RIP, IGRP, EIGRP, OSPF.

· Routing Protocols – EIGRP, RIP (v1, 2), IGRP, OSPF,  OSPF, NAT(Static, 

Dynamic & Port Overloading) and DHCP

· Local, Remote and Network Printers.

· Managing traffics with Access List & Managing Cisco Internet work. 

· Working with WAN Protocols: PPP, HDLC. 

· Performing Password Recovery on Cisco Routers.

· Taking care of: -

· Installation of Windows Enterprise servers (2003/2008) & client windows via Windows 2000 /XP/ ME.

· Connecting clients systems in Network through TCP/IP.

· Monitoring Network

· Monitoring software configured router.

· Planning, managing & restoring Backup of Restore.

Switching 
· Configuring: -

 VLANs, on Cisco Switches, Inter VLAN Routing.

· Virtual Trucking Protocol (VTP), in Switches. 

· Installing and Configuration of Cisco Switches like 2950, 1900, series switches. 

· Handling different security techniques using ACL on Cisco routers and switches.

Implementing port based security in switch
Windows 2008/2012 Server:

· Installing or Upgrading to Windows 2003/2008/2012
· Installing WINDOWS 7 & SERVER 2008/12 Operating System.

· Configuring / implementing Windows 2003/2008/2012 environment

· Installation of Active Directory Service on windows 2003/2008/2012.

· Managing User Account’s and Securities on Windows 2003&2008/2012.

· Configuration of DNS & DHCP.

· Delegation Authority using Group Policy.
· Installing and managing Child Domain Controller.
· Installing and managing Additional Domain Controller.
· Configuring and managing NAT(Network Address Translation)
· Configuring and managing ICS (Internet Connection Sharing).
· Configurations of VPN (Virtual Private Network).

· Applying Software Deployment using Group Policy.
· Managing the Remote Installation Server

· Configuring Disk Quota on NTFS partitions

Work And Experience
Company:          Sixth Generation Technology
Duration:           From Feb 2011 Up to July2014
Designation:     Network Admin
Responsibilities:

· Performing troubleshooting on company owned Layer2/Layer3 switches and routers in order to resolve network related problems/issues.

· Meeting all agreed SLA metrics as contracted and to minimise service impacts to customers.

· High level of customer focus with an ability to comprehend complex issues quickly and to plan required action in order to resolve the issue.

· To work with customer and third party vendors such as carriers & maintenance teams in conference bridges in order to resolve network issues.

· To ensure customer communications during the problem resolution

· To handle escalations from the customer and Technical team.

· Responsible for first line diagnostics and remote troubleshooting of various network devices like routers/switches. Also responsible for progressing appropriate faults through to resolution. Act as second point of contact for all incoming fault reports. 

· Faults may include site completely down, site on backup, routing issues, slow responses, packet losses, errors on the line, and authentication issues with provider, etc. Steps taken to resolve them consist of: co-coordinating remotely with the site contact to troubleshoot the issue, forcefully bringing the site onto backup if primary is failing, raising fault with the provider, co-coordinating with dispatched engineer, investigating and troubleshooting the router configuration and routing issues if any etc.

· Recording the fault, also ensuring all ticket progress is accurately recorded, accurate fault history maintained, all changes made to device configuration and diagnostics of network devices are fully documented. 
· Provide technical support to Desktops, Laptops, Tablets and Printer in the network environment. 

· Network setup and configuration including routers, switches, and Access points. 

· Upgrading and installation of Windows Server 2008/2012, Microsoft Exchange server and SQL Server. 
· Outlook configuration and support, managing user accounts and troubleshooting issues.
· Troubleshoot system and network issues, diagnosing and solving hardware or software related issues. 

· Understanding Clients requirements and Communicate with clients through a series of actions to configuration of systems and resolve issues.
· Manage and maintain Active Directory services, group policies,DNS and DHCP services.

· Managing IBM servers X3650 M4, X3650 M3, System X3630 M2 and System X3200 M3.

· Managing Firewall-NSA 2400 and give a permission to system   .

· Install and troubleshoot  Nagios on Linux servers

· Configure and managing the Bio-metric machine.

· Install and Manage the CCTV cameras.

· Installing & Configuring the Desktop Antivirus.
· Responsible for day to day network activities.
· Manage service requests, software installations, new computer setups, upgrades, etc.

· Record incident resolutions in the Help Desk tool.
Technical Knowledge
· Networking: Primary reference model (OSI), TCP/IP, Network types (A, B, C), Protocols such as SMTP, POP, FTP, ARP, TELNET, Different network topologies, types of network, ADSL. 
· Routing: Static & Dynamic Routing, RIP, RIPv2, EIGRP, and OSPF, BGP, MPLS.
· Switching: VLAN, VTP, STP,RSTP, HSRP,VRRP, GLBP, Etherchannel, NAT, PAT, DHCPand DNS.
Personal Details
Date of Birth:

2nd Nov, 1990
Sex:


Male
Nationality:

Indian
Address:
India
