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CAREER OBJECTIVE
                 To obtain a managerial position which emphasizes growth, creativity, and analytical thinking in the area of emerging technology or improvement of existing technology to give better service to the company for constructive growth.

EDUCATIONAL QUALIFICATION

· MBA (Specialized in Finance and HR) from MES College of Engineering, University of Calicut, Kerala, India -2014. 
· B.Tech in Computer Engineering from Vidya Institute Of Science & Technology, University of Calicut, Kerala, India -2010

EXPERIENCE

15 months experience
Services, Kerala, India
Sutherland Global is a technology and analytics enabled Business Process Outsourcing enterprise delivering end-to-end integrated BPO solutions
Designation: Technical Support Executive for AT&T Program
Job Responsibilities

· Non Voice based customer service to UK based customers.
· Provide technical supports like computer troubleshooting, network issues, modem and router configuration etc
SOFTWARE PROFICIENCY
· Operating System: Windows 97/2000/XP/07/ 

· Programming Languages
: C,C++and PHP Programming    

· Databases: MySQL    
· MS Office
ACADEMIC PROJECT WORKS
· MBA: Main Project work: STUDY ON SERVICE QUALITY, PERCEIVED VALUE, CUSTOMER SATISFACTION AND CUSTOMER LOYALTY IN BANKING SERVICES.
Project summary: The project focus on analyzing the impact and level of service quality, perceived value, customer satisfaction and customer loyalty on banking services in Thrissur district, Kerala. Data’s were collected from 120 banking customers residing in Thrissur district.
· B-TECH: Main Project Work: ONLINE ADMISSION SYSTEM

Project summary: Online Admission System is a software developed using PHP language, used to ease the process of admission procedures in colleges.
PERSONAL SKILLS & CAPABILITIES
· Excellent problem solving skills with a strong technical background, self-learning ability, zeal to learn new technologies and undertake challenging tasks.

· Good interpersonal skills, high degree of commitment, result oriented.
· Excellent teaching skills.

· Ability to lead and handle a team.
PERSONAL INFORMATION:
Date of Birth

:



27/02/1989
Nationality

:



Indian
Gender                            :                                                   Female

Marital Status

:



Married
Visa Status

:



Residence Visa
