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JOB OBJECTIVE

Seeking highly challenging position in the fields of RETAIL & WHOLESALE, 
DOCUMENTATION AND BACK OFFICE ADMINISTRATION as an 
AREA SALES MANAGER
PROVIDING EFFECTIVE SOLUTIONS THAT PRODUCE IMMEDIATE IMPACT AND CONTRIBUTE TO LONG TERM SUCCESS.

Passionate, progressive, operational strategist of solid B2B marketing & sales executive, expert in Retail & Wholesale,                               Documentation Department & Back office Administration, delivering profitable solutions to drive sales, attract and maintain customers, and build a firm corporate brand. Special talent for enhancing corporate marketability through print marketing tools as well as clear, effective corporate messaging. Stellar, organizational and planning skills, as demonstrated in successful event planning experience, gained extensive communicating with vendors and event support personnel, and effectively managed overseas marketing team, earned solid reputation for being enthusiastic, efficient, and hands-on.
	KEY COMPETENCIES
♦ Strategic Marketing & Sales
	♦ Staff  Development
	  ♦
	Field Operation

	♦ Team Building & Leadership
	♦ Corporate Sales
	  
	

	♦ Motivation Empowerment
	♦ Client Satisfaction
	


PROFESSIONAL SYNOPSIS
· High ethical standards, analytical ability and excellent communication skills professional with over 3.5 years of experience in the area Sales Manager & Documentation in Retail & Wholesale. Proficient in preparing structured MIS reports for senior management with detailed analysis. Solid practical knowledge and experience with detailed tasks of sales operations.
· Share best practices, ideas, approaches, know-how, cross-selling opportunities, and market-knowledge between various market groups across the Company. Talented sales strategist and tactician offering thought leadership, strategic advice, insights for market differentiation, competitive advantage, and market approach strategies using best-in-class tools and processes. 
· Extensive experience in a fast-paced highly competitive industry from key roles in online services to the growth development and transition. Drive market enthusiasm through communications, seminars, and industry events, with new media, online marketing. 
· Built a sales network with existing sales representatives to consistently exceed significant monthly target to increase remarkable revenue.  Developed strategic action plan to enhance account retention. Revamped customer service department by infusing the back office administrate with script education to retain customers; stressed a customer engagement philosophy. Team leader who effectively meets goals through strong leadership, interpersonal communication and analytical abilities. Proficient in English, Hindi and Telugu

CAREER PROGRESSION

ARABIAN NIGHTS PVT LTD, HYDERABAD, INDIA 

11TH MAR 2011 to 25TH JUNE 2014
THE COMPANY
Arabian nights, a brand of FMCG Manufacturing service Pvt.Ltd. rolled out its first owned Retail Brand in April 2007. Arabian nights is a young manufacturing company founded in 2006 by Sheik Abdul Khader Fazlani and his team of professionals along with his 5 sons Mr Arif Fazlani, Mr Asif Fazlani, Mr Irfan Fazlani, Mr Faisal Fazlani, Mr Iqbal Fazlani.  The company has set up a leading chain of mid market 18 Brand Outlets, Manufacturing and packaging  apartments across India under its brand of outlets, Properties, Business and Apartments.
JOB PROFILE: SALES MANAGER - AREA
ROLE & RESPONSIBILITIES

· Maintain constant communication with corporate customers and prospect through phone calls and on-site visits. Perform to meet client expectations and resolve everyday issues. 

· Attain or exceed sales revenue quota through winning new contracts by developing new client relations.

· Develop new revenue through creating and managing customer prospects pipeline by identifying and negotiating to execute. Support National Sales initiatives involving presentations and client meetings. Head responsibility to expand and retain existing accounts to ensure ongoing customer care service (CCS). 

· Lead sales team concentrating on strategic global sales. Maintain and manage contact with clients focusing on strategic relationship aspect.  Develops and present sales presentations to prospective customers. Identify potential customer email marketing needs and propose solutions to meet identified needs. 
· Identify and approve legitimate opportunities of sales. Provide value-added and consultative approach to develop and maintain relations. Participate in industry seminars, conferences and connect with industry trade groups. Contact appropriate individual or department (e.g., Sales, Data Administration, and Accounting) as necessary to resolve customer calls, requests, or problems. 
· Use sales techniques that maximize revenue while maintaining existing guest loyalty, including up-selling. Determine and give complimentary to customers as gifts for their patronage (e.g., rewards points, show tickets, gifts etc). Promote awareness of brand image internally and externally by process requests for redeeming Rewards points. Assist management in training and motivating employees to achieve the targets,serve as a role model and present timely report to VICE PRESIDENT as per company’s regulation to maintain the standards.
ACHIEVEMENT & SALES GROWTH
Develop sales by making initial presentation; explaining product and service enhancements and additions new products and services and achieved annual overall target accumulated by INR 6.5 million per annum and exceed up to 7.2million in 2013 and achieved INR 9.75million against target of INR 10.5million in 2014. 2014 first half year target exceed by 30% from target for half year.  
ADDITIONAL ROLE
MANAGER ON DUTY (MOD)

Entertained the organization mandatorily as Manager on Duty (MOD) in night shift once in a month to outlook the operation and the administration team as in charge for the smooth operation. 
ROLE & RESPONSIBILITIES
Ensure the organization facilities open and close properly. Oversee the general upkeep of all areas around organization, personal safety of staff. Interact with general operations director on a regular basis. Ensure smooth running of business. Deal with visitors’ queries and complaints. Maintain a constant, visible physical presence in public areas during opening hours. Provide sickness and hospital cover for other duty managers or staff. Deal with any issues that may arise as a result of staff misbehavior. Maintain coordination with the director, administration and staff.

TATA TELESERVICE LTD, HYDERABAD, INDIA                          20TH AUG  2010  to 10TH FEB  2011
THE COMPANY

Tata teleservices is Indian broadband and telecommunication services based in Mumbai, maharastra, india. It is a the subsidiary of tata group an Indian conglomerate, its operate under the brand name of tata docomo in variour teleservices of india. Tata teleservice provides mobile services under the following brand names like TATA DOCOMO, VIRGIN MOBILE, T24 MOBILE etc.


JOB PROFILE: SALES EXECUTIVE 

ROLE & RESPONSIBILITIES

The job entails delivering a broad range of company products and services to clients in order to increase the company profits. Under the leadership of Marketing Director to build up new business, to prepare proposals and quotations and to win contracts.
· Motivating all sales staff to share relevant data about the market in facilitating the ease of retrieval, recording, and use of information.

· Monitoring and reporting the potential collaborators and competitor activities and identifying business threats and opportunities

· Assisting to identify the opportunities for upcoming mobile sets, and for development and enhancement of existing model of mobiles.

· Providing feedback of potential customers and members to enhance product functioning and the service delivery.

· Meeting annual sales goals and targets and report to Marketing Manager.
EARLY EXPERIENCE

WIPRO TECHNOLOGIES, HYDERABAD,AP,INDIA.                          2009
JOB PROFILE : BPO EXECUTIVE

EDUCATION AND CREDENTIALS
· BSC UNDER GRADUATE IN COMPUTER SCIENCE from OSMANIA UNIVERSITY HYDERABAD, AP, INDIA.
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