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OBJECTIVE

My main objective is to build a career in my field making gooduse of my background, learn more, having more experiences and work in a respectable organization where I can best utilize my capabilities to help achieve the growth of this organization.
Personal Information
ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ
Date of Birth: 21/09/1987                                 
Nationality: Egyptian

Military Status:Exempted
Marital Status:Single

Health: Excellent                          
EDUCATION

Management information systems, Bachelor of information technologies
September 2004 – may 2008
Abasia institute for computers and commercial sciences, Cairo, Egypt.
Study focused on information technology and accounting and how to make a daily ledger, and study visual basic, visual C and visual Pascal but not much like information technology, and we studied business administration, companies administration and government departments administration.
TRAINING COURSES
· MCTS ( Microsoft Certified Technology Specialist ) (Windows Vista), Dec 2006
· Microsoft Certified Professional  ( #5929037 ), Dec 2006
· ICDL (International Computer Driving License),Certified in October 2008. 

· English Course Certification (intermediate1).   Certified in June 2011
· certified by EMAK international Academy:         Certified in July 2011
· Communication skills.

· Time management.

· Strategy of change.

· Goal setting and self-assessment.

· Technical writing.

· Customer service.

· Presentation skills.

· Project management.

· Studying IELTS English course(intermediate Level).  
· Microsoft Dynamics AX 2012 (Production Module) Attended in classes.
· CCNA (Routing & Switching). Still Studying.
· Microsoft SQL server Management. (installation and administration )
EXPERIENCE
System Engineer:- LinkMisr International
 Since Sep, 2013 until Oct, 2014.

·  Helpdesk and technical support for all staff.
· Outlook Configuration.
· Installing Operating Systems and applications 
· Backup the data from PCs
· Using Active directory (computers and users, DHCP Reservation, creating 
Shared folders and give it permissions for some users)

· Network Cabling and router configuring.
· Installing Microsoft Dynamics AX 2012, 2012 R2 and configuring it.
IT Specialist:- Canadian International College (CIC)
Since Sep, 2011 until Sep, 2013.

· Helpdesk and technical support for all staff and students.
· Maintaining printers and photocopiers.
· Outlook Configuration.
· Creating E-Signature for all staff.
· Installing Operating Systems and applications 
· Backup the data from PCs
· Create images for every Operating system and every PC model in the college
· Responsible for Installing and configuring printers and photocopiers and solve their problems.
· Follow-upandprocessing the TOEFL Examand maintain any problem appears. 
· Using Active directory to create accounts for students and staff.
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Admission Officer :-Canadian International College (CIC)
Since Sep, 2009 until Sep, 2011.
· Supporting Students with information (Email, password & CMS info)
· Receiving new comers students and their parents greeting and helpful 
· Provide our financial department with students applications.
· Deliver the IDs for students
· If there anyone unhappy and feeling dumped I could help them and get them what they want to have their satisfaction.
Customer Service agent:-       
From Oct, 2008 to Sep, 2009
· Supporting Customers with their problems in internet and mobiles.
· Receiving call from all over Egypt and make sure to make them happy
At the end of the call by giving them the solution they need.

· Call the customers and offer them a new benefit from etisalat.
LANGUAGES 
ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ
Arabic :-                     Mother Tongue

English :-                    Fluent ( Speaking – Writing – Reading )
SKILLS
ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ
· Operating Systems (installation& Configuration)

· Microsoft Windows (XP, Vista, Win 7, win 8.1, Win Server 2003, 2008, 2012)

· Desktop applications :

1997,XP,2003,2007,2010 ( Word, Excel, PowerPoint and Outlook )

· TroubleshootingComputers and printers problems over the phone.
· Searching and finding resolve for new problems that appears for me for the first time. 

· Troubleshooting and managing Microsoft Windows Software.

· Windows Server (2003, 2008, 2012) Active Directory and backup services.
· Configuring Layer 3 Switches.
· Microsoft Windows Vista Technology Specialist (MCTS: 5929037).
· Strong communication skills written and verbal.
· Working on Microsoft SharePoint (2007-2010) for almost a year.
· Installing and configuring photocopiers like (Xerox, Canon and Ricoh).
· Troubleshooting and manage Windows (XP, Vista, Seven).
· Administrating TOEFL Exams.
· Supporting Customers and help them to fulfill their goals.
· certified by EMAK international Academy:
· Communication skills.

· Time management.

· Strategy of change.

· Goal setting and self-assessment.

· Technical writing.

· Customer service.

· Presentation skills.

· Project management.
ADDITIONAL INFORMATION

ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ
INTERESTS:-
·  Interested in studying courses MCITP, MCSE 2012, CCNA, CCNP and More Courses
In Network and system admin field.
· I Love Swimming, football and Tennis and playing too.
· I Love Photography, I'm a Semi-Professional on my own.
· Being a cabin crew is one of my dreams and I’m seeking to be a great one.
PREFERENCES:-

· Graduation Certificate.

· ICDL.

· MCTS (Microsoft Certified Technology Specialist) (Windows Vista).
· Microsoft Certified Professional 
· Career experience with four years in IT field From Canadian international college.

· Career Experience with one year and three months in IT Field from Link Misr International. 

· Communication skills and time management and soft skills certified by EMAK international Academy. 

· English course Certification (intermediate1)Conversation English.
· Studying IELTS English course (intermediate Level).
ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ
All AVAILABLE UPON REQUEST
Thanks for giving me such precious time of yours

	


