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OBJECTIVE
· Inclination to grow and evolve into a true professional, to maximize and leverage the customer-service experience in a challenging environment to achieve the corporate goals.
SUMMARY

· Accomplished and dynamic professional with experience of more than 9 years in customer service.
· Highly motivated, dependable and demonstrates professionalism in handling various functions.
· Trained on US/UK accent; experienced in dealing with overseas business clients / callers based in the USA, UK and Canada via telephone. 
· Proven people management skills, with the ability to manage performance. 

· Comfortable in communicating with people from various cultures and backgrounds.
· Adept at changing gears when situations dictate; active listener, practiced in resolving customer complaints and promoting conflict resolution.
· Enthusiastic individual, recognized ability to establish and maintain effective working relationships across cross-functional teams and building strategic relationships with clients.
· Flexible and versatile – able to maintain a sense of humor under pressure. Poised and competent with demonstrated ability to easily transcend cultural differences.
PROFESSIONAL EXPERIENCE
LLC Dubai, U.A.E 














Dec 2014 – Present
Customer Service Representative
· Log new requests for A/C, Electrical and Plumbing works. Inform customers about status of job requests. Transfer follow up calls to coordinators. Also work as evening shift coordinator. Assign various jobs to service teams.
Aegis Ltd, ITPL, Bangalore, India 













Dec 2013 – Oct 2014
Senior Executive - Operations 

· Attend inbound calls of customers based in USA.
· Provide assistance to the customers in booking  or making reservations for hotel / flight/holiday packages as well as in changing, cancelling or modifying the existing reservations
Ocwen Financial Solutions Bangalore, India











Sep 2011 – Feb 2013

Customer Care Coordinator 
· Attend customer queries on Home Insurance, Escrow, Short Sale, Deed in Lieu, Foreclosure and other questions related to their mortgage accounts, mortgage payment collections and processing of those payments
· Involved in offering resolutions for non performing loan accounts, sending loan modification applications to borrowers, fixing appointments for Relationship Managers to contact customer & discuss resolutions
· Facilitate borrowers from becoming defaulters on the mortgage accounts through early intervention 

Clearwater Technologies Pvt. Ltd, Bangalore, India 









Oct 2008 – Sep 2011

Senior E-Service Associate 
· Handle international inbound calls from US & Canada and provide Technical Support, Product Troubleshooting, Warranty Claims for various consumer electronic products of the company

Manthan Software Services, Bangalore. India 










Nov 2006 – Aug 2008

Legal Process Executive (Voice Support) – LPO (Legal Process Outsourcing) Department
· Worked for a top personal injury and worker’s compensation Attorney’s law firm based in USA
· Responsible for making outbound calls to Hospitals, Doctor’s Clinic, Physio-therapy Center, EMS service and other medical service facilities, to follow up and obtain the medical records, bills, X Ray, MRI pertaining to the plaintiff

· Assist other paralegals in the field of Discovery, Complaints, Police Report, Labeling, Deposition, and Medical Summarization
EDUCATION
· Diploma in Journalism & Creative Writing from The Writer’s Bureau Institute. Manchester, United Kingdom (Distance Learning Program) - Pursuing
· Bachelor of Computer Application (BCA - Correspondence) from Dr. C.V. Raman University 
           (UGC Recognized), India – Dec 2013 
· Course: Certificate Diploma in Digital Computer Visual Effects & 3D Animation using Autodesk Maya from Dreamz Animation Training Studio, Basavangudi, Bangalore, India - 2007
COMPETENCY MATRIX
· Customer Service and Satisfaction
· Excellent Communication Skills

· Relationship Management

· Issue Resolution

· People Management

· Grievance Handling
ACHIEVEMENTS

· Efficiently handled 10 different projects at a given point of time
· Won several appreciations / laurels from the client for learning the work very quickly and received appraisals for the consistent performance
TRAININGS ATTENDED

· US /UK Accent& Culture, Telemarketing- Product Sales and Convincing Skills

· Voice Modulation & Call Handling Procedures

· Call Escalation & Telephone etiquettes

PROJECTS HANDLED

· Facilities Management.

· Mortgage Collections - U.S Customers (B2C)

· Technical Troubleshooting

· Paralegal Work

· Background Verification

· Travel Industry

LANGUAGE SKILLS
· Proficient in English, Hindi, Tamil, Telugu and Kannada

Personal Details:
· Nationality: India. 
· Visa Status: U.A.E. Residence (Employment) Visa. Valid until 12/1/ 2017.
REFERENCES: Available upon request.

