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Mobile: 971505905010 / 971504753686
In quest of Career in Sales & Marketing / Business Development / Client Relationship Management with a growth-oriented organization

Professional Synopsis

· Professional with experience in Information Technology Company in growing sales and actively support to Marketing team.

· Expertise in analyzing their client’s requirements and establishing a positive repot for securing contracts / business and sales network development.

· Excellent interpersonal skills with strong problem solving & target achievement abilities. 

· Demonstrated skills in sales, marketing and relationship management & handling confidential correspondence.

Competencies

Business Development/ Promotions

· Managing the sales & marketing operations for promoting events that offered by the organization with responsibility for the same.

· Interacting with key clients across different sectors & rendering them services as per their need & satisfaction.

· Organizing and conducting innovative promotional activities for new markets development and brand building. 

· Tracking competitor’s activities and providing valuable inputs to the top management for fine-tuning of selling and marketing strategies.

Client Relationship Management

· Ensuring high quality services, resulting in optimum resource utilization for maximum Service quality
· Building strong Customer Relationship with the existing clients & taking various initiatives to tap/ explore greater market/ business volumes
· Ensuring maximum customer satisfaction by closely interacting with existing clients & potential customers to understand their requirements & customizing products & services with optimum resource utilization
· Attending to customers to troubleshoot on complaints & ensure outmost satisfaction by achieving ‘delivery service norms’ ensuring value added services to customers for enhancing retention and goodwill.

Organizational Experience
New delhi (April 12-to June 14)
Manager – Sales 
Roles and Responsibilities:
· Expending and Monitoring Distribution channel and Sales planning.
· Executing sales operations Primary / Secondary / Tertiary.

· Executing Primary/secondary sales by handling sales team. 

· Organizing product training to my Team for better understanding
· Training new inductees and Retailers on New Products.

· Monitor competitive activity closely.
· Market expansion, providing product knowledge programs. 

· Handling team of Two Team leader, and 10 Executives.
Academics

P.G.D.M (Marketing and International Business)   From IMS (Institute of Management Studies-Noida in 2012
B.B.A (Bachelor of Business Administration)  From N.W.C.C-PUNE (Ness Wadia College of Commerce, UNIVERSITY        OF PUNE)-2009
Computer proficiency

Post Graduate Diploma In Computer Application
