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Experience Summary
· I have 3 year and 6 months of experience in the Information Technology. As part of my assignment, I have been in Server Monitoring and Application Testing Projects.
Education Credentials
· Bachelor of Computer Applications from Sri Krishna Arts and Science college, Coimbatore, Tamil Nadu – 2011
Professional experience
Technology Solutions,  (June 2011 to Present)
Designation: Senior Systems Executive 
External Certification
· Completed Microsoft’s 70-480 Programming in HTML5 with JavaScript and CSS3
· Completed Microsoft’s 70-481 Essentials of Developing Windows Store Apps using HTML5 and JavaScript
· Completed CCP-Assessment - ITIL v3.0, Process Space, Six Sigma – Yellow Belt
Project Summary
Project 1:
Profile:
	Client
	

	Duration
	October 2011  - February 2013

	Domain
	Insurance

	Technologies
	Windows Servers

	Tools Used
	System Center Operation Center (SCOM) tool, BMC service desk express ticketing tool, VM Ware, HP Integrated Lights-out 2.

	Location
	Coimbatore- INDIA 


Project Objective:
· As part of this engagement AG INS Server Monitoring, Cognizant provides resources to AG Insurance  (IT support team), for delivering offshore based Level-1 Infrastructure Monitoring Operations for wintel servers on a 24/7/365 time schedule basis, by a dedicated team in line with AG Insurance defined Process/procedures 
Responsibilities:
· First Point of contact for all Operational issues and ensure 100 % SLA adherence in the operations handled in 24/7 production support Reviewing the efforts logged by the team
· Conducted training sessions for new joiners, both technical and domain oriented trainings.
·  Exposure to production supports tasks like monitoring and maintenance tasks to ensure high availability of application servers and Windows servers.  
· Responsible for preparing consolidated weekly / monthly reports for Client 
· Checking for the availability of the Services for the Windows servers and starting the services if it goes down.
· Manual check for the server’s uptime.
Project 2:
Profile:

	Client
	MetLife Insurance, USA.

	Duration
	May 2013  - Present

	Domain
	Insurance

	Technologies
	Application Testing

	Tools Used
	 BMC Remedy, HP Quality Center 11.52, Maestro Console_8_4, IBM Dashboard Application Services Hub, Quick Test Professional

	Location
	Coimbatore- INDIA 


Project Objective:
· As part of this engagement  Cognizant provides resources to MetLife Insurance (IT support team), for delivering offshore based Level-2 Infrastructure Monitoring Operations for applications on a 24/7/365 time schedule basis, by a dedicated team in line with MetLife defined Process/procedures.
Responsibilities:
· Monitoring Louts notes common mail box for events and alerts.
· Monitoring BMC SDE tool for auto created system generated tickets.
· Escalating the alerts which are out of L2 scope and performing follow up of the incidents until an acknowledgement is received.
· Mail box and System Monitoring (Job Status)
· Monitoring schedule of job and job streams in Maestro Console_8_4 and IBM Dashboard Application Services Hub.
· Testing applications using Selenium testing through the tools QTP,QC, VMWare, HP Unified Professional
· Performing Daily & Weekly Application check out’s for online available applications.
· Incident management with Remedy
· Operations (Scheduling & Monitoring) related to production batch jobs
· Taking care of entire shift operations
· Tracking the closure of tasks and tickets within SLA.
· Detailed shift report and update at the end of the shift.
· Tracking efforts and reviewing ticket/task quality review at the end of the shift.
                                                                          Key Accomplishments
· Got Appreciation from the client for initiating  a  Service Improvement Plan (SIP) for the project which increased the productivity to the company 
· Adjudged the Best Team Member for having achieved all the targets and consistently maintaining the same.
Career Strengths
· A Performance driven professional with highly evolved networking and people management skills.
· Enhanced client relationship management skills, achieving organizational goal.
· Proven track record of bringing about significant improvements in learning processes, productivity, quality, and customer satisfaction and maintaining a positive work environment.
· Quick decision maker with exemplary problem solving skills.
· Superlative communication and inter-personal skills.
Personal Profile
Date of birth:
22nd Nov 1990.
Marital Status:Married
About Myself
Diligent and driven by my thirst for success, I give my best in all my endeavours. Being a member of a various projects has given me the confidence and taught me the essence of teamwork. I love working with people. This would certainly prove how well I’m adapted to work in an environment characteristic of the industry.
Declaration
I declare that the above facts given by me are true to the best of my knowledge and belief.
Place: Burdubai
Date:                                                                                                                         
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