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OBJECTIVE:
A challenging position as a IT Specialist where I can apply and use my technical, academic knowledge and experience in the best possible method and become fruitful and handy for organization for its fast growth and for enhancement of my skills.
Career History/ experience
Bank Limited                         02/02/2010 to 10 /10/ 2014.
Division:- Information System Division
Designation :-IT System Administrator
Responsibilities’
· IT Technical support 400 branches all over the Pakistan.

· Hardware and Software installation and troubleshooting, Printer, Scanner Laptop. Desktop computer. 

· Responsible for troubleshooting workstations, networks, software applications and other technologies

· Installation and troubleshooting Window 2000, 2003, window vista, window 7, window 8.

· Installation and configuration all kind of hardware and software. 

· Support to end user for complex problems, scenarios and troubleshooting.

· Installation, Configuration & Administration of Microsoft Windows Server, 2003, 2008 2012 Active Directory.

· Installation and configuration& Administration and troubleshooting exchange Server, 2010, 2013

· IIS, WDS, DHCP, DNS on windows Server 2003, 2008 R2, and 2012.

· Working Hyper-V, VM-ware.

· Setting and troubleshooting of E-mail addresses on Microsoft Outlook office.

· Administration of Email server (3rd party tool Pop3).  

· Managing Network operations to include, troubleshooting connectivity problems; adding/terminating 

· Users; assigning rights and access, resetting passwords; establishing e-mail addresses; assessing and reporting operational status; performing backups and restores; etc.

· LAN, System administration & Troubleshooting of 200 nodes

· VPN across 2 different physical locations of company..

· Preparing, maintaining and testing a technology disaster recovery plan.

· Documentation by using Microsoft Word, Microsoft PowerPoint and Excel.   

· Handling of all available E-Resources.

· Security Policy TMG firewall, ISA Clint, and third party tool GFI Web Monitoring.

Zong Telecommunication Pakistan Islamabad                10/01/2009 to15.01.2010   

Department:- Information Technology Department
Designation :-System Support Officer(IT Technical Support)
Responsibilities’

· Troubleshooting of LAN & WAN Technology   

· Helpdesk Support (Laptop Desktop, Printers, Scanner, Servers, UPS)

· Ensuring networks, workstations, operating systems and software applications are operational; ensuring hardware and software is patched and/or updated

· Management & Administration of Domain environment.

· Manage user accounts, Roaming Profiles and Group Policy.

· Troubleshooting Devices &  Drivers.

· Outlook configuration, email backup and restore for end user.                                                                                                                                           

· Manage Network Printers

· Effectively work in group & team.

· Installation of all kind of software /Hardware and anti viruses 

· Maintain the Active Directory tools. 

· Effective uses and work window XP professional, vista, window 7 and red hat.  

· Well knowing of Microsoft Office 2003/2007,

· Provide problem-solving services to network user.

· Perform data backups and disaster recovery operations.

Academic Education:
Matriculation (Science):-Mirpur Board Azad Kashmir (1998)

FA (Economic):-

Mipur Board Azad Kashmir (2002)

BA (Economic):-

Karachi University (2005)

MBA (IT):-


Allama Iqbal Open University Pakistan Islamabad (2008)

Microsoft Certification
· MCSE (Microsoft Certified Solution Expert)  Messaging  Charter Member  

                  (Certificate number = E223-5138)

· MCSA 2012 (Microsoft Certified Solution Associate) Charter Member  

                 (Certificate number = E207-0330)
· Microsoft Exchange Server 2010(Training)
                 Got Training from CISCOM Rawalpindi (13th Sep 2012 to 13th December 2013)

· MCITP (Microsoft Certified IT Professional(Training)
Got Training from CISCOM Rawalpindi (13th Sep 2012 to 13th December 2012)
Personal details:
Marital Status:


Single

Language Known:

English, Urdu, Punjabi,   

Nationality; PAKISTANI

Visa status: Visit Visa
Hobbies & Interest

Reading informative books & Playing cricket & and gym
References
Available upon request
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