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	Professional Summary
	An experienced professional in the production of Business Analysis artefacts including Wireframes, Use case /Activity Diagrams, Business Process Models, Business Requirements and Functional Specifications. An analytical  software engineer with deep expertise in ASP.NET and C#.NET posses 2+ year hands on experience. Versed in both Agile and Waterfall development techniques. Skilled in Requirements Analysis and Project Documentation. Able to communicate effectively with both technical and non-technical project stakeholders, expertise in current and emerging trends and techniques, proficient in coding and developing the new programs. Software Engineering, Design and Development processes and Life Cycle, software platforms, Databases management with multiple Business Intelligence and Back Office integrations. Management Reports, internet and intranet tools; working cross-functionally in customer-oriented environment. Accustomed to architecture, establishing, developing and leading  Development projects to completion within stringent constraints; energetic, relishes challenges and demonstrates in-depth analytical and strategic ability to facilitate operational and procedural planning – maintaining an awareness of current IT developments.  Strong team builder with in-depth commercial acumen; harnessed the ability to introduce and implement state-of-the-art technology incorporating intelligence in a business environment.  Committed towards on-going personal and professional development.



	Personal Competence
	(  Leadership and Motivational skills                      (  Analytical and Documentation skills
       (  Problem Solving and Communication skills      (  Client Interaction skills         
       (  Software Design and Development  Skills         (  Conceptual and Logical skills  
       (  Ability to work under pressure                              (  High Grasping Power   


	Experience 
	Robbiya Ltd– London, UK
                    May 2013 to July 2014
IT Business Analyst 

· Interaction with the client for requirement gathering, designing and reporting.

· Bridging the gap in domain understanding between the client and technical team. Coordinating with the stake holders to translate the business requirements into actual project plan.

· To document the business process by identifying the requirements.
· Preparation of documentation on business requirements.
· Handling of various activities of the project, e.g. information gathering, information analysis, documentation of functional / business requirements.
· Creating Detailed Requirement Design Documents (DRD).

· Creating Use Cases, User Interface Designs, Report Specifications, Print Specifications and System to System Interfaces.

· Data Element Mapping and creating of Business Rules.

· Identifying areas for automation

· To make the Test plan for the testing team.
· To do the User acceptance testing in the final project.
· Training new resources for creation of deliverables

Disq-Inc – Birmingham, UK
                 September 2011 to April 2013
Software Engineer 

· Provide full lifecycle support to clients from initial client interaction and requirements analysis through design, coding, testing, debugging, implementation and integration.
· Used object-oriented principles for class development to streamline efficiency and ensure a scalable and reusable architecture. 
· Determined operational feasibility by evaluating analysis, problem definition, requirements, solution development, and proposed solutions.

· Documentation and solutions by developing documentation, flowcharts, layouts, diagrams, charts, code comments and clear code.

· Development of software solutions by studying information needs; conferring with users; studying systems flow, data usage, and work processes; investigating problem areas; following the software development lifecycle.

· Provided information by collecting, analyzing, and summarizing development and service issues.

· Modify and update existing technologies improvise performances.

· Provide ongoing application support and troubleshooting.
· Troubleshoot and resolve difficult problems relating to software applications and programs.

 Travelodge – Burton-on-Trent, UK
November 2010 to August 2011
IT Technical Support  

· Installing and configuring computer hardware operating systems and applications.

· Installing and configuring new equipment and upgrading existing systems.

· Monitoring and maintaining computer systems and networks;

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults;

· Providing support, including procedural documentation and relevant reports;

· Following diagrams and written instructions to repair a fault or set up a system;

· Setting up new users' accounts and profiles and dealing with password issues;

· Working continuously on a task until completion (or referral to third parties, if appropriate);

· Prioritising and managing many open cases at one time;

· Rapidly establishing a good working relationship with customers and other professionals, e.g., software developers;

· Testing and evaluating new technology;

· Conducting electrical safety checks on computer equipment.

· Testing, repairing and maintaining equipment.

· Opera System Management and training. 

· Training employees on new systems or software applications.

IDBS – Rawalpindi, PK
Sept 2009 to Oct 2010
Software Developer 

· Utilize established development tools, guidelines and conventions including but not limited to Visual Studio, ASP.NET, SQL Server, HTML, CSS, JavaScript, and C#.NET.

·  Design, code and test new Windows and web software applications .
· Strong in Business requirement analysis and functional specification design and documentation.

· Through knowledge of Object Oriented Analysis and Design OOAD and N - Tier Architecture.

· Extensive experience with Component Based modelling with Unified Modelling Language UML.

· Enhance existing systems by analyzing business objectives, preparing an action plan and identifying areas for modification and improvement.

· Maintain existing software systems by identifying and correcting software defects.

· Worked on RDLC  and Crystal  Reports.

· Customized Reports (DataGridView).

· Plain Reports using JSON Objects and JQuery. 



	Education
	University of Greenwich – London, UK
2013

MSc Computing 

Arid Agriculture University – Rawalpindi, PK
2009

BS(Computer Science)



	Major Courses
	Software Tools & Techniques, Visual Interactive Programming, Distributed Data Management Technology, Software Engineering Management, Enterprise Software Engineering Development, Web Engineering



	Technical Qualification

	Languages/Frameworks
C/C++, C#.NET  , ASP.NET ADO.NET, ASP.NET MVC, WCF, LINQ, Entity Framework,
 Web Services, SQL, XML, HTML, CSS, AJAX , JQUERY, JavaScript, UML, RUP,
CMMI,  Scrum

Software
Microsoft Visual Studio 2005/2008 /2010/2012, Microsoft Sql Server Management Studio 2008/2010/2012,Mircosoft Visio, Microsoft Projects. Microsoft Office Tools (ALL).
Databases

Microsoft SQL Server 2005 / 2008/2012, SQL Server Integration Services (SSIS), SQL Server Reporting Services (SSRS), Oracle 11g, Microsoft Access.

Operating Systems

MICROSOFT WINDOWS  98 / 2000 / XP / NT / VISTA / 7/8,  MICROSOFT WINDOWS  2000 / 2003 / 2008 SERVER
Network protocols / technologies

TCP/IP, DNS, DHCP AND SMTPS.



	Projects  Highlights
	E-Learning Management System
ASP.NET MVC WITH C#

E-Learning Management system is a web portal for colleges and universities to facilitate students. Three  type of users student, teacher and admin. Student can view their results, Attendance ,course content ,course material ,course work, timetable and date sheet. Student can also submit their course works and use the discussion forums .teacher can manage student attendance ,result and course etc..Admin can full control of application e.g. create new student ,teacher ,Manage timetable and latest news of college/university etc.

Greenwich Olympic Accommodation 

ASP.NET 4.0 WITH C#

The site is provided by the local authority to assist in the supply and promotion of accommodation for the large number of short stay visitors expected to arrive for the 2012 Olympics. Individuals and small companies located in the Borough of Greenwich wishing to  promote their hotel, inn, B&B, apartment, house and so on will be able to register  with the site and create a simple web presence to attract guests.  Visitors to the site will be able to browse and search to find accommodation in the Borough of Greenwich to suit their specific requirements.

Student Attendance Register System

UML, ASP.NET 4.0 WITH C#

This is a web application used to record student attendance to teaching sessions. The Application also allows course coordinates to maintain the list of the student association with course and course coordinator can add other students to the register list.

SQL Server To Oracle Migration Tool

 Visual C#.NET 

This is a desktop application which takes input a database of SQL Server and Migrate the database with all to data to Oracle Database.

ESHOP

 Visual C#.NET 

ERP Solution for Franchises is a strategic solution to many product and manufacturer companies. It offers its users a range of solutions to meet their business needs. Through highly integrated approach this application directly linked to the implementation of corporate strategy and goals. It is a quality solution to fully satisfy the current and future business technology needs of customer.


	Personal Information
	Date Of birth :    24 April 1987
Marital Status:   Single
Language :          English, Urdu 

Nationality:        Pakistani 



	References
	Available upon request.
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