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Sales & Marketing / Business Development 

Career Abridgment

· A result oriented professional with over 10 years of experience in Sales & Marketing, Business Development, Relationship Management and Team Management.

· Demonstrated success in sales with distinction in negotiating lucrative contract terms and consistently closing business transaction. 

· Demonstrated ability to quickly learn organizational processes, workflows, policies and procedures of the company. 

· Exposure in increasing sales revenues as well as exceeding targeted sales goals, developing profitable and productive business relationships, coordinating with decision-makers and building an extensive corporate base. 

· Thorough professional with sound knowledge of general insurance products right from new business acquisition, policy preparation and policy-servicing aspects. 

· An effective communicator with excellent relationship building & interpersonal skills and the ability to sustain a positive work environment towards the accomplishment of organisational goals. 
Areas of Expertise

· Business Development & Marketing: Looking after all the sales & marketing related activities of Insurance Products Conducting competitor analysis & competency mapping for keeping abreast of market trends and competitor moves to achieve market share. Identifying & developing new streams for revenue growth and maintaining relationships with customers to achieve repeat business.
· Key Account Management: Identifying and networking with prospective clients, generating business from the existing accounts and achieving profitability and increased sales growth. Coordinating for resolution of grievances and queries of individual and corporate clients for superior customer service. 
· Customer Relationship Management: Managing customer centric operations & ensuring customer satisfaction by achieving delivery & service quality norms. Attending to clients’ complaints and undertaking steps for effectively resolving them. Interacting with the customers to gather their feedback regarding the product satisfaction.
· Team Management: Mentoring and training the team to ensure sales efficiency. Creating and sustaining a dynamic environment that fosters the development opportunities and motivates the high performance amongst the team members.
· Liaison/Coordination: representing Company before various clients and other departmental meeting, Developing risk management exercise for insurance portfolios. Following up with clients for collection of premiums / cheques and taking care of customer.
Employment Scan

Insurance Co Ltd; From Jan 2012 To Nov 2014
Dy Manager Based at Mumbai, India
Accountabilities

· Responsible for the Corporate Business Development from various channels Direct / Banca & Brokers.  
· Relationship Management and ensure client retention and improve revenue for the company.
· Client Servicing, Coordinate & Support and help in respect of service to client to his meet expectation.
· Establish contacts with Directors, CEO's, CFO's Head HR.
· Set and achieve business targets. Month on month

· Getting the work done from all the team members.
Bharti Axa General Insurance Co Ltd; From Sep 2010- To Jan 2012
Area Manager Based at Mumbai, India
Accountabilities
· Responsible for New Business Development thru Broking Channel.  
· Handle 4-5 Business Development Managers.
· Provide leadership and management of Business Development managers.

· Monitor and Drive the BDM to achieve sales targets on a consistent basis.

· Continuous review of performance of own and BDM to improve their productivity on an ongoing basis.

· Contributing to overall productivity by introducing fresh and prospective clients.

· Visited corporate clients and Insurance brokers on regular basis to increase sales and our presence.

Bajaj Allianz General Insurance Co. Ltd; From July 2007- To Sep 2010

Relationship Manager (Sr. Executive) based at Mumbai, India


Accountabilities
· Responsible for New Business Development thru Direct Channel Only.  
· Developed and maintained relationship with new/existing corporate for business development and generate maximum quote inquiries from the corporate.

· Provided support to client in terms of quote presentations, policy deliverance, post policy issuance within the agreed TAT.

· Successfully created fresh database to work on.
ICICI Lombard General Insurance Co Ltd; From Sep 2006- To July 2007
Relationship Manager (Executive) based at Mumbai, India
· Aptly managed CSG activities involving acquisition of general insurance business and penetration in assigned territories through bank channels (SAG, RLG, SEG and Corp INS).

· Profitably cross-sold insurance products to bank are corporate customers.

· Developed new business opportunities specially SME business in Mumbai through sales of general insurance products such as fire, marine, motor, car, GHI, GPA, public liability, etc.

American Express Services India Ltd; From May 2005-To Aug 2006

Team Leader based at Mumbai, India
· Efficiently led a team of 15 TSL (Territory Sales Leader) for promotion of American Express Indian Airlines Gold Card, Gold Charge Card.

· Delivered presentations at corporate level to secured good corporate accounts.

· Marketed the brand to high net worth individual’s falling under identified target group. 
Standard Chartered Bank; From Jan 2004-To April 2005
Sales Executive Based at Hyderabad, India
· Successfully identified and developed new customers and convinced them to open an account for Savings, Current or Fixed Deposits.

· Coordinated the implementation of promotion and below-the-line activities with Sales Manager and Branch Manager for new acquisition of customers across segments. 

Education 
· 2002
B.Com. (Bachelor of Commerce) from Lucknow University 

· 2010
Masters in Business Administration (Marketing) from Sikkim Manipal University
Professional Certification
· Licentiate Certified from Insurance Institute of India.

· Associateship from Insurance Institute of India, pursuing

· Certificate in Computer Application from UPDESCO, Lucknow
Projects

Description

:
Marketing Strategies of Indian Automobile Industry with Special Focus on Maruti Udyog
· Highlight the Strategies of Indian Automobile Industry.
· To estimate total market size, purchasing pattern, critical factors affecting purchase and individual market shares of company Vis- a- Vis competitors

Description 
:
Worksite Marketing for SBI General Insurance Co Ltd
· Design the strategy for the company that want to increase the efficiency of their selling efforts by focusing individual prospects through the prospects' common work place. 

ITS Skills

· Well versed with MS Office Windows 98, Windows XP Professional& Internet Applications.

Personal Profile

Date of Birth
4th December 1978
Languages
English and Hindi

Marital status     Married
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