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SUMMARY

A candidate have an experience of about 4 years in warehouse management, seeking a diverse, challenging and a long term progressive carrier in a dynamic environment with committed and dedicated people, where I can utilize my potential to an optimum level.

KNOWLEDGE, SKILLS AND ABILITIES
Knowledge 

· LCL, FCL & Freight

· Computer hardware and software systems and programs

· E-mail and internet programs

Skills

· Management and supervisory skills

· Ability to install computer hardware & software

· Customer Service skills
Personal Attributes

· Honest / trustworthy

· Hardworking

· Punctual
EXPERIENCES

Company Name: Ltd.





              Period: June 2010 till June 2014    Nature of Business: Architectural Ironmonger


                             Location: London - United Kingdom

Designation: Warehouse assistant manager
Responsibilities:
· Doing Stock take on weekly basis.

· I have a responsibility to evaluate the software, hardware and other applications.

· Co-ordination with vendors for purchase / orders.
· Responsible for providing the proper custom support and service to the company & customers.

Company Name: ASDA Superstore (WALMART)




Period: DEC 2004 till May 2010

Nature of Business: WALMART Superstore




Location: Preston - United Kingdom

Designation: Customer services advisor
Responsibilities:
· Provide customer Services on the counter or checkouts.
· Talking to staff/customers through a series of actions, either face to face or over the telephone.

· Make recommendations about purchases.
· Doing stock take on daily basis.
· Resolve customer enquiries & complaints.

· Getting training on monthly basis.
· Placing an order
· Train new staff
Company Name: TCS Courier Ltd.





          Period: Aug 2002 till Aug 2004
Nature of Business: Logistics






         Location: Karachi - Pakistan
Designation: Data entry operator

Responsibilities:
· Computerize the data.

· Customer service.

· Train new staff.

ACADEMIC QUALIFICATIONS
· B.A – POLITICAL SCIENCE (2004)
University of Karachi. Karachi, Pakistan.

EXTRA QUALIFICATIONS
· MS OFFICE 2013
· IELTS (2011)

6.5 BAND. London, United Kingdom.

· POSTGRADUATE DIPLOMA IN BUSINESS MANAGEMENT (2008)

Cambridge College of Learning. London, United Kingdom.
· DIPLOMA IN BUSINESS MANAGEMENT (2005)

West London School of Management. London, United Kingdom.
· ORACLE 8i – DBA TRACK (2002)
Computer Solution. Karachi, Pakistan.
· DIPLOMA IN COMPUTER SCIENCE (2000)

NCR Education Center. Karachi, Pakistan.

LANGUAGES 

	LANGUAGES
	SPEAKING
	READING
	LISTENING
	WRITING

	ENGLISH
	Fluently
	Fluently
	Fluently
	Fluently

	URDU
	Native
	Native
	Native
	Native

	HINDI
	Fluently
	Beginner
	Fluently
	Beginner

	GUJRATI
	Intermediate
	Beginner
	Fluently
	Beginner


PERSONAL INFORMATION 

· Date of Birth
: 06thof August1980

· Religion

: Islam
· Nationality

: Pakistani
· Status

: Married
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