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	Objective:


· A qualified professional having expertise as service engineer in Networking & Information technology, seeks a challenging career in an organization where there is a scope to display my skills and prove abilities.

· To carve a career in the Networking & Information technology industry, putting skills attained throughout my working experiences into practice.

· To focus dynamically Networking & Information technology sector of an established organization.

· To be part of a motivational team that will simultaneously provide me with challenges, opportunities and exposures to mature in the professional industry.
	Key Skills:


· Provides guidance and technical support for LAN/WAN technologies.

· Troubleshoots and resolves network problems.

· Experience in placement of antennas for optimum performance and maintenance of the stations high-power broadcast transmitters.

· To schedule the project and ensure its successful completion.

· To conduct tests and troubleshoot the issues associated.

· To carry out the work allocated effectively according to the Radio Frequency (RF) designing principles.

· To identify the technical problems and resolve them.
	Professional Experience:


10th June 2013 to 26th September 2014.
· Feasibility testing of point to point connection Unspecified Bit Rate (UBR) and Primary Rate Interface (PRI) links.
· Installation and Configuring of Unspecified Bit Rate (UBR) and Primary Rate Interface (PRI) links. 

· Declaring a site ready for stability testing.

· Attending and Trouble shooting down calls of Unspecified Bit Rate (UBR) and Primary Rate Interface (PRI) links.

· Carried out calls to customers in order to reconfirm that all the services are working fine and their suggestions for improvement.

· Providing technical solutions to Enterprise customers in order to solve the complaints.
· Providing the necessary trouble shooting steps to the field technicians on site.

· Supervised and trained the newly joined engineers and technicians.
· Worked in coordination with team members to decrease key IT problems and complete assigned projects.
· Feasibility Testing Wi-MAX sites, point to point – RADWIN WINLINK (1,000, 2,000 and 5,000) and CAMBIUM networks.
· Installation and Configuring of Wi-MAX sites, point to point – RADWIN WINLINK (1,000, 2,000 and 5,000) and CAMBIUM networks.
· Declaring a site ready for stability testing.

· Attending and Trouble shooting down calls of Wi-MAX sites, point to point – RADWIN WINLINK (1,000, 2,000 and 5,000) and CAMBIUM networks.

· Installation and Configuring MRO-TEK Pine convertors. (Pine 4 and 8)
· Punching even ports on krone using krone tools.

· Attending and Trouble shooting down calls MRO-TEK Pine convertors. (Pine 4 and 8)
· Yearly maintenance of Wi-MAX devices and Base Transceiver Station (BTS).
· Feasibility testing of point to point sites using AirGrid devices.
· Installation and Configuring of point to point sites using AirGrid devices.
· Declaring a site ready for stability testing.

· Attending and Trouble shooting down calls of point to point AirGrid devices.
· Feasibility testing point to point sites using RADWIN and AirGrid devices.

· Installation and Configuring of point to point sites using RADWIN and AirGrid devices.

· Declaring a site ready for stability testing.

· Attending and Trouble shooting down calls of point to point RADWIN and AirGrid devices.

· Cabling Projects using Cat5e and Cat6 cables (Straight and crossover cable using RJ45 connectors):
· TTSL (Tata Teleservices Limited)
· TCL (Tata Communication Limited) 

· Bharti Airtel Limited
Desktop Support Engineer 

1st January 2013 to 31st May 2013.

· Installing desktop/laptop hardware and software infrastructure including drivers and antivirus installations and updates. (WIN XP, MS Office XP/2007, Win 2003 Server, Antivirus)

· Allocating network resources (printers, scanners, copiers) setting up user accounts, permissions and passwords.

· Troubleshooting network connectivity in a LAN/WAN and Wi-Fi.

· Perform remedial repairs on computers, laptops and printers.

· Assigning file/folder permissions for shared and personal drives.

· Computer maintenance (Hardware).
· Cabling using Cat5e and Cat6 cables (Straight and crossover cable using RJ45 connectors).
	Education:


· HSSC (Delhi Board) April 2011.
· SSC (Delhi Board) April 2008.
	Professional Education:


· Diploma Course in Hardware & Networking Professional - Jetking Institute, Goa, India.
{Microsoft Windows Server (Administration), Linux & CCNA, Networking Essentials, Fundamentals (Electronics), Operating Systems and PC Hardware Support Skills, MS Office Applications}
· Ethical Hacking - Jetking Institute, Goa, India.
· Network Security - Jetking Institute, Goa, India.
· E-office & Internet.
	Strengths:


· Team player and able to work independently with minimal supervision.

· Interactive and Dynamic Person with good Communication Skills.

· Adequate Problem Solving Ability.

· Fast learner, Pro-active, Highly organized and willingness to update myself with the latest Technology.

	Personal Details:


· Date of Birth

: 13th July, 1991

· Nationality

: Indian
· Gender


: Male

· Marital Status 

: Unmarried

· Languages

: English, Hindi and Konkani
· UAE visa status
: Tourist Visa

