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Career Objectives
    An enthusiastic and knowledgeable young person who is seeking a challenging career in a suitable company where I would be able to establish myself as an enthusiastic member helps in its development and evolution, working in a highly equipped environment, to produce premium quality productions in my field, passion and interest.

Personal Information:

         Date of Birth:       18th November, 1987.

         Place of Birth:      Egypt.
         Nationality:          Egyptian. 

         Marital Status:    Single.

         Gender:                 Male.

 Academic Qualifications
University OF MANSOURA
2006 - 2011 


Bachelor's degree in Electronics and Communications Engineering

Accumulative grade:    Fair

Graduation project:     Study and implementation of VOIP (Voice over Internet Protocol) with Excellent Grade.
IT Skills
· Ability to convey technical solutions in a clear and concise manner.

· Installing and configuring computer hardware systems and IT software.
· Setting up new users' accounts and profiles and dealing with password issues.

· Router, Switch  Configuration, VPN connectivity, Firewall

· Monitoring IT network to ensure availability to all users.

· Termination of cables.
· Taking ownership of problems and tracking them to a successful conclusion.
· Producing documentation and reports to a high standard.

Experience
· Working as a telecom engineer at Teletrust for telecommunication services.
· Perform mandatory service at Egyptian Army.

· Vodafone summer training at Vodafone Mansura store as a part of the retail team.
Significant Courses: 

· CCNA (Cisco certified network association routing & switching).

· Introduction to programming Microsoft C#.

· Writing queries using SQL server 2008

· GSM     (Global System for Mobile Communications).
· CDMA   (Code division multiple access).

· English conversation course at ITC (information technology center).

Skills and Activities
Personal Skills

· Proactively working as a member of a team.

· Active questioning & listening skills.
· Maintaining individual performance targets.
· Ability to work under pressure.
· Excellent problem resolution skills.
· Good communicator at all levels.
· Work well as a member of a team & in isolation.
· Open to different ideas, working practices and cultures. 
Language Skills

· Arabic Excellent (Native language).

· English Very Good (reading, writing and speaking).

