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OBJECTIVE:
To pursue and establish a career that will enhance my skills and expertise in my various field of interest.
  WORK EXPERIENCE:
·  Investments Philippines
· Level 1 & 2 Robinson’s Place Novaliches, Maligaya corner Quirino Highway, Novaliches, Quezon City, Philippines
· June 28, 2013 – January 6, 2014
· Technical Support Representative 

· Verizon (High Speed Internet) Online -Operations
  Job Description:

· Deliver service and support to end-users using and operating automated call distribution phone software, via remote connection or over the Internet;

· Interact with customers to provide and process information in response to inquiries, concerns, and requests about products and services;

· Gather customer’s information and determine the issue by evaluating and analyzing the symptoms;

· Diagnose and resolve technical hardware and software issues involving internet connectivity, email clients, IPTV, VOIP and more;

· Research required information using available resources;

· Follow standard processes and procedures;

· Identify and escalate priority issues per Client specifications;

· Redirect problems to appropriate resource;

· Accurately process and record call transactions using a computer and designated tracking software;

· Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business;

· Organize ideas and communicate oral messages appropriate to listeners and situations;

· Follow up and make scheduled call backs to customers when necessary;

· Stay current with system information, changes and updates.
·   IBM Daksh Business Process Services Philippines Incorporated 
    Global Process Services 
· UP Ayala, Technohub, Quezon City, Philippines
· October 19, 2012 – February 3, 2013
· Customer Care Specialist – Operations

· Orange Telecom  - Operations
  Job Description:

·  Handles incoming calls or inquiries from prospective customer or clients. 
·  Assist customer effectively by solving customer dispute.
· Provides customer additional information or explains services.
· Discusses products offered and ensure customer satisfaction. 

· Tactfully handles confrontational or stressful interaction with the public.

· Accurately captures customer information.

· Creates and maintains good service reports.
· OGER Abu Dhabi L.L.C 

· Sowwah Square Project – Site Office

· Al Sowwah Island, Abu Dhabi, UAE

· April 11, 2009 – September 09, 2010
· Transport Coordinator/Transport Controller
 Job Description:
·  Responsible for the controlling and directing of all transportation activities in and out   of the facility to meet company standards of service, cost, safety and security. 
·  Directs and coordinates activities of the department by performing the following   duties.
· Prepares and issues new schedules to drivers.
· Checks trip and dispatch logs for conformance with schedule. 
· Directs preparation and continuation of dispatch and vehicle operations records and reports.
· Dispatches replacements for vehicles involved in accidents.
· Enforces compliance with administrative policies, procedures, safety rules and governmental regulations.
· Directs investigation into causes of customer’s complaints and responds accordingly.

· Inspects automotive equipments, scheduling needed repair or service work.
· Coordinates terminal and dispatching activities, and assignment of drivers to obtain optimum use of facilities, equipment and human resources.

· Inspects physical facilities of terminal and vehicles for such factors as cleanliness, safety and appearance and takes required action in order to meet prescribe standards.

· Initiates investigation into causes of accidents, interviews drivers concerned to determine responsibility, and takes action on findings and submit reports to management.
· Directs and participates in training of personnel and issues manuals. Bulletins, technical guidelines to improve services and operational activities.
· OGER Dubai L.L.C.

·   Churchill Towers Project – Site Office

·   BB.A05.002 Business, Dubai, UAE
·   October 23, 2008 – April 10, 2009
·   Transport Coordinator
Job Description:

· Responsible for overall coordination carries out supervisory in accordance on daily exceptional and frequent transportation.
· Responsible for coordinating daily transportation routes, vehicles used, numbers of drivers needed, etc., and communicating information to organization staff.

· Prepares and organized a daily transportation schedule to ensure the timely transportation of the employees.

· Provides supervision and direction to other drivers.
· Performs minor maintenance on the workshop, including fueling, oil checks and cleaning. Schedules repair and maintenance work to maintenance as needed. 
· On daily basis, prepares transportation and trips inspection reports for each vehicles operated through accommodation office that includes number of passengers regularly. Daily reports are compiled for a monthly report. Will verify accuracy of final reporting submitted to senior coordinator. 
· OGER Dubai L.L.C.

·   Daman Buildings Project – Site Office

·   PA03/PA04 DIFC, Dubai, UAE
·   September 15, 2007 – October 22, 2008
·   Transport Coordinator/Logistic Controller
· Performs a variety of duties in handling and organizing transportation activities for the organization.

· Works under the supervision of the Senior Coordinator, Head Administrator. 

· Using excellent service skills that establishes and maintains effective working relationship with other employees, officials and all members of the organization.

· On daily basis, prepares transportation and trips inspection reports for each vehicles and mobile equipments operated through accommodation office that includes number of passengers regularly. Daily reports are compiled for monthly report. Verifies accuracy of final reporting submitted to senior coordinator. 

· San Miguel Group of Companies Philippines (557 distributor)
· San Fernando, Pampanga, Philippines
· July 2005- February 2006 

· Warehouse Assistant Supervisor

· Assists in the efficient running of the warehouse office.

· Assists with the supervision and act as a resource to staff, particularly those directly involved with food and supplies delivery services.

· Supervise and oversee the operations, cleaning and proper closing of the warehouse each day.

· Assists in the supervision of part-time workers, particularly food and supply packers and delivery crews.

· Review delivery records and work with delivery crews to find and deliver properly missing items or notify houses of shorts.

· Overseeing delivery crew inventory procedures and record keeping.

· Helping ensure that warehouse operations comply with safety standards.

· Assisting with the updating of price lists, processing of invoices, and cost accounting.
· Forever Living Products  (Philippines)
·  Angeles City, Pampanga, Philippines
·  May 2000 – Sept 2001
·  Supervisor (Independent Distributor)
· Performs different marketing strategy as we market the products to consumers, in addition to the retail profit, we also earn personal bonus (rebates).
· Shares the marketing plan that designs to reward those who want to build an income for their present need and future security that are willing to work in an ethical environment to make it happen.
· Conducts Product demo, training and team-building seminars.
· Sponsors marketing groups and receives bonus overrides, as this group markets products to consumers.
EDUCATION

· TERTIARY

· Angeles University Foundation

· Angeles City, Pampanga, Philippines
· BS Major in Engineering Management (3rd year College Undergraduate)
· June 2002 - March 2005
TRAININGS
· PNTC Colleges Maritime Training Center

· Intramuros Corporate Plaza Recoletos St., Intramuros, 1002 Manila, Philippines

· Certificate No. BT-14-0705186

· Registration No. 212153

· July 2014

· STCW 2010 Certification (Basic Training)
· Personal Survival Techniques (16 Hours) 




· Fire Prevention and Fire Fighting (15 Hours) 


· Elementary First Aid (15 Hours) 




· Personal Safety and Social Responsibility (16 Hours) 

PERSONAL INFORMATION



Age


:  33 years old






Birth date

:  June 5, 1981


Civil Status

:  Married
             Nationality                   : Filipino

            Religion                      : Catholic


Height                         : 173 cm.



Weight


: 73 kg.  
  QUALIFICATIONS

· Skilled in driving, basic tanker safety, customer-service, administrative and construction site office work.

· Possess good interpersonal communication and negotiation skills.
· Knowledgeable in Microsoft Package and Data Base Management.
· Detail-oriented and works with high degree of accuracy.
· Strong-willed, highly motivated, flexible and manage multi-tasking effectively.
· Handles confidential matters concerning work appropriately.

· Ability to tactfully handle stressful and difficult situations.
· Willing to work under pressure and in a fast-paced dynamic environment.
· Possess strong problem-solving skills.

I hereby declare that all of the above information are true and correct to the best of my knowledge.  I am fully aware that falsification of any part of information I have stated herein can be a legal basis for my dismissal, if and when hired by the company.
