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Work History








Languages Known
· English
· Hindi
· Telugu

Achievements
· Represented  Andhra Pradesh National Team in 33rd National Games Tournament held at Guwahati in the year of 2007

· Represented Kakatiya University Basket Ball Team in All India University Tournament held at Madras University, Chennai in the year of 2006 and achieved Merit
· Represented Kakatiya University Basket Ball Team in All India University Tournament held at Alagappa University, Karaikudi in the year of 2005 and achieved Merit

· Represented Kakatiya University Basket Ball Team in All India University Tournament held at Madras University, Chennai in the year of 2003 and achieved Merit

· Represented Andhra Pradesh Team in Federation Cup National Tournament held at Nasik,Maharastra.
Curriculum Vitae 





Nationality Indian, 


Martial Status    Single


Date of Birth      June 22nd 1985
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Career Objective�I have a multi-talented profile of working in a Customer Service, Operations and Administration role in various sectors and Airline’s based in India. I believe in working professionally with dedication and perseverance which is backed with a desire to succeed in every task undertaken. I have a positive approach to work and believe that hard-work, honesty and sincerity are the pillars to achieve the impossible.














Customer Service Specialist.


In-depth information on work profile.


Ability to handle multiple task.


Known to be punctual and fast learner.


Ability to work under pressure.


Experienced in fast paced and high profile work











Completed MBA, March 2011 Kakatiya University,Warangal


Completed B.Com, Sep 2006 Kakatiya University,Warangal.


Completed Intermediate, March 2003 Railway Jr College,Kazipet.


Completed SSC, March 2000 Gade Rukma Reddy, Mahabubabad.








Key Competencies





Key Skills 





Team Player and Motivational support.


Excellent foresight in analyzing and planning of future strategies.


Self-motivated, Result oriented and Independent Leader.


Attention to detail and high standards in Quality of Service.


Clear and precise communication skills.


Innovative and proactive in problem solving. 
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Education





DCS Knowledge





Work History





V secure Solutions  Pvt Ltd – Hyderabad, India.


Designation: Customer Service Executive (Jan 2013 – Jul 2014) 





Customer Interaction


Solving Customer Queries over the phone and walk-in


 Establishing Contacts and developing relationship with prospects


Maintains relationship with clients by providing support, information and guidance


Maintains quality service by establishing and enforcing organization standards


Maintains professional and technical knowledge by reviewing professional publications and establishing personal networks











InterGlobe Aviation Ltd (IndiGo) – Hyderabad, India.


Designation: Customer Service Agent (May 2008 – Oct 2012).





Making new flight Reservations and amending existing reservations for changes


Interacting with customers for their queries on call and walk-in 


Preparing Flight Documents such as Passenger Manifest, Load & Trim Document, General Declaration, Aircraft Release Certificate and Load Distribution Manifest


Office Administration


Assisting passengers with their general enquires


Preparing daily and weekly roster with pre-defined work allocation.


Calling and informing passengers in case of delay or cancellation of flights. 


Controlling of access, checking identification or travel document of  passengers


Responding to emergencies such as terminal evacuation, security incidents etc


Conducting safety and security checks of aircrafts and certifying it.











Visskan Aviations Pvt Ltd (Srilankan Airlines) – Hyderabad, India.


Designation: Commercial Assistant (Aug 2007 – Feb 2008)





Making new reservations and amending existing reservation for changes and upgrades.


Assisting passengers during their check-in and verifying required travel documents. 


Preparing Flight Documents such as Passenger Manifest, Load & Trim Document, General Document, Aircraft Release Certificate and Load Distribution Manifest


Preparing Daily and Weekly Team Roster based upon workload planning.


Assigning of team duties and responsibilities as directed by the Duty Officer. 





References Available Upon Request





     Trainings & Certifications





Diploma in Air Ticketing.


Certified Screener from Bureau of Civil Aviation Security, India.


Certified Basic AVSEC from Bureau of Civil Aviation Security, India.


 Certified in Dangerous Goods Regulations by InterGlobe Aviation Ltd. (IndiGo)


Trained in Soft Skills Management by InterGlobe Aviation Ltd.(IndiGo)


Certified Ethical Hacker from EC-Council (Certificate number ECC65663200287).


























