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To get contact details of this candidate,

Fill Free Job Posting Form and email to corporate AT gulfjobseekers.com

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc


OBJECTIVE:

To be part of prestigious organization where l can apply my knowledge & experience of selling skills, Communication skills, Organizational and people management skills, report generation, project analysis and career development and to build and nature long lasting employee and employer relationship.
CRITICAL SUCCESS FACTOR 
Would like to demonstrate Well-developed planning, Analytical, and communication skills consistently through high level or performance in a variety of progressively responsible and challenging position, by means of setting optimal level of efficiency, Competence  and Integrity. I am confident, Enthusiastic  and an energetic person with an ability to learn and  to adapt quickly to changing circumstances accepting challenges and to tackle them  even in situations under pressure. Possess good communication skills, which enable me to work effectively either on my own or as a part of the team. 

REPUTED FIRM, DUBAI
Sales Executive
Here My Major responsibilities include the following area
· Plan and supervise export shipments

· Export documentation with letter of credits (L/C) and bank guarantee from sectors Iran, India, Pakistan, Sri Lanka All Far East Countries, East Africa and all Middle East and GCC Countries.

· Supervise back to back sea shipments

· Leasing with local+ over scan reputed banks, Shipping, Transporters, Freight forwarding and insurance companies.
· Organize shipments with branch offices, Suppliers and Customers.

· Shipment tracking and updating the customer on timely basis. 

ICICI BANK,BANGALORE,INDIA
Senior Financial Service Manager

Here by major responsibilities include the following Areas

· Maintain billing system and generate Inter Company Invoice.

· Performed company and market research. 

· Managed buy and sell transactions including project management, preparation of marketing materials, etc. 

· Developed and implemented business and marketing plans to grow the business. 

· Solicited new customers through approved techniques and methods

· Worked with relationship managers as well as contacting clients directly to resolve compliance related questions and inquiries. 

· Solving queries and disputes with the client's group subsidiaries in relation with the Intercompany transaction flow.

·  Reporting the Financial Markup in Hyperion. 

· Handled the tasks of managing financial accounting of the organization 

·  Responsible for analyzing market trends and competitors 

· Played major role in providing and interpreting financial information 

· Handled the tasks of equity research and debt financing

ICICI BANK,KANNUR,INDIA
Branch relationship manager
Here my major responsibilities include the following Areas: 

· Responsible to co-ordinate with the company agents abroad  

· Responsible to advise the existing clients regarding the investment options 

·  Responsible to give presentations to the clients regarding the previous projects undertaken 

· To explain the clients about the software cycle to be used in their project and get feedback 
· To work with the operations team to decide the supply time and the units required 

·  Responsible to prepare a spreadsheet with client details and contacts for each branch 

· Responsible to work with the marketing team to discuss the promotion plans in different regions

SPINNIEYS LLC,DUBAI,U.A.E
Customer Services Assistant ( CSM)

Duration: Jan 2012 To  May 2014

Here my major responsibilities include the following Areas: 

· Ensuring that all phones are answered according to the OASIS script and within three rings. 

· Greeting all clients in a professional manner with a smile and offering tea or coffee as applicable. 

· Taking messages for clients as they require: straight onto their phones, via voicemail or written. 

· Ensuring all records are updated when necessary and that new info is updated as soon as details of a new VO or Office client are received.  

· Responsibility for send out/printing off list of overnight faxes and ensuring they are billed. Responsibility for sending client faxes during the day ensuring these are always sent with the client name printed on top of the fax – not OASIS, keeping all fax records and notifying clients as soon as a fax is received.

· Take payment in exchange of items sold
· Identify prices of goods using memory or scanner
· Sort and count currency and coins
· Count money at the end and beginning of each shift
· Issue receipts and change to customers
EDUCATION
· Bachelor of Commerce 




2004-2007

(With Co-Operation Diploma)

Kannur University

· HSSC







2001-2003

(Physics, Mathematics and Biology)

Kerala State Higher Secondary Board
· SSLC







2000-2001
Board of public  Examination- Kerala.

COMPUTER PROFICIENCY 
· MS Office

· Internet Research Work

· Operating System (Windows 98,2000,ME and XP)

AREA OF INTEREST  
· Human Resource Management 

· Marketing/ Sales 

· Event Management 

·  Finance 

PROFESSIONAL SKILLS
· Managerial Skills including monitoring & evaluation skills. Supervision, management. 

·  Analytical skills including analysis, reproducing skills &interpretation. 

·  Financial skills including forecasting, budgeting, overall financial matters. 

·  Professional skills including PHC. 

· Presentational skills 

· Communication skills.

PERSONAL INFORMATION

Date of Birth


:
20th May 
Nationality


:
Indian
Sex



:
Female 
Religion


:
Islam 
Marital Status

:
Married 
Languages Known

:
English, Hindi, Tamil & Malayalam
PASSPORT DETAILS

Place of Issue


:          Calicut 
Visa Status


:
 Visit Visa 
DECLARATION

I hereby declare that above mentioned are true and correct to the best of my knowledge and belief





                 


