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Syed
Syed.219804@2freemail.com 
 OBJECTIVE: 

 Looking for an opportunity where I can input my skills for growth of organization and my career. Enhance my abilities and subsequently grow to newer heights to handle larger responsibilities in the corporate world.



KEY COMPETENCIES:
Adaptable to work with multiple teams from diverse cultures.

Good understanding of business metrics and process metrics.
PROFESSIONAL EXPERIENCES: 

6 Years of experience with Genpact.

6 months in ADP (Automated Data Processing)
May 2014-till Date in ADP
· Worked as a Senior Customer Service Representative in ADP for Cobra Process.
· Handling Inbound and Outbound international calls for Healthcare, payroll and Garnishments in National Accounts Services Centre.
· Handling a team of 6 members in the process.
· Handling the escalation and Supervisor calls from the customers for a better resolution and customer satisfaction.
August 2010- May 2014 in Genpact
· Worked as a Cash App Administrator for international clients across the globe for applying cash on invoices.

· Certified as Accounts Receivable Specialist from TARN (Education @ work international course)

· Used to assign the production in Microsoft Excel share workbook to the associates on a daily basis for checks received in lockboxes.

· Was a part of handling the refunds, adjustments, EOD report and payments received through checks, EFT, ACH and Wire for global clients and handle the escalation calls from the customers for resolutions.
· Used to prepare dashboards and send it to the clients for business improvements and impact on the business.

· Uploading Magnetic Ink Character Recognition, worked on customer query emails and updates Advance Payment Tracker on a daily basis.
· Handled the IT issues for the process at all times whenever required.
August 2008- July 2010

· Was a part of 24/7 Logistics Business for Penske Truck Leasing in Genpact.
· Worked for Shipment Tracking Team in Penske Process for truck lease/ rental Logistics business. 
· Used to track loads for on time pick and delivery from the supplier to the plant through emails and calls for international clients.

· Handled critical customers like ITNE (International Truck and engine) with "0" defects in the process.
· Implemented Lean Ideas to reduce the business costs and earn more profits for the clients.

PROMOTIONS:
· Got promoted as Process Developer in the month of March 2011.

KEY ACCOMPLISHMENTS:

· Bronze Award for handling critical customers for ITNE.

· Bronze Award for taking additional responsibilities in the team.

· Certified with ARS (Accounts Receivable Specialist) by TARN.

· Sharing best practices with team for accuracy and 0 defect follow up.

· Mentored 6 new joiners.

ACADEMIC QUALIFICATIONS: 

· B.Com (Computers) From Post Graduate College, Secunderabad with UAE Attestation.
· Intermediate (C.E.G) From Atomic Energy Junior College in the year 2003 – 05.
· 10th, (SSC) From S.V.S Academy in the year 2002 - 03.

TECHNICAL SKILLS:
· Lower in Typing 30 wpm (English)

SOFTWARE SKILLS: 

· Office Packages        :     Ms - Office.

· Programmes             :     HTML, SQL.
PERSONAL DETAILS:
Date of Birth
    :      11-05-1986
Martial status
    :      Married.

Sex                               :      Male.
Languages known      :       English, Hindi, Urdu and Telugu. 
Nationality                  :      Indian.

Declaration
I here by declare that the above mentioned information is correct to my   knowledge and I bear the responsibility for the correctness of the above mentioned particular.

