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CAREER SNAPSHOTS

· Idea Cellular Ltd –Kerala- CRS Lead – (Company Owned & operated Retail Store) November 2013 till date 
· Mahindra Holidays & Resorts India Ltd –Kerala -Regional Marketing Manager- March 2011 to Nov 2013
· Times of India-Bangalore- Senior Response Development Officer (Marketing & Customer Relationship mgmt.)-April 2008 to April2011
· Citibank-Bangalore- Assistant Manager- July 2007 to March 2008
· AYZ Corp-Bangalore - Media Planner- May 2004 to June 2005
· ICICI Prudential – HR Trainee - Aug 2006 to July 2007
CORE COMPETENCIES
· Sales & Marketing
· Media Marketing

· Brand Activations(ATL & BTL)

· Brand Management

· Business Development

· Customer Relationship Management 
· Marketing & Advertising Strategy

· GTM for New Businesses 

· Catered to Media, Telecom, Banking and Health care industries with 8+ years’      

   of experience.
· Consistently delivered customer experience
KEY DELIVERABLES

Nov 2013 till date with Idea Cellular Ltd as CRS Manager/ Lead: Kerala.
[Idea Cellular is an Aditya Birla Group Company with revenue in excess of $4 billion; revenue market share of nearly 15%; and subscriber base of over 121 million in FY 2013, Idea is India’s third largest mobile operator.]
· Maintaining and increasing standards of customer service
· Maximising sales and profitability
· Setting sales targets

· New Stores Expansion 

· Driving team performance
· overseeing pricing and stock control & managing budgets

· Providing the team with a stimulating and supportive environment

· Controlling the training and development of staffs
· Problem solving, handling unusual circumstances
ACCOMPLISHMENTS;

· Joined as CRS Manager and promoted to CRS Lead - responsible for all stores in the Kerala state.
· Best Store Manager among all store in Kerala

 

Apr'2011 to Nov 13 with Mahindra Holidays & Resorts 



India Ltd as Marketing Manager: Kerala.

[Mahindra Holidays & Resorts India Limited is a part of the Leisure and Hospitality sector of the USD 16.7 billion multinational Mahindra Group. With over 180,000 employees in 100 countries across the globe]
· Designing, aligning and planning lead generation marketing campaigns basis business objectives.
· Develop Annual Marketing Campaign Calendar 
· Customer Relationship Management ,Customer engagement, and post sales C-Sat survey

· Brand building

· Campaign Implementation - Co-ordination with Sales, Central Mktg and BTL/ATL Execution Agencies 

· Vendor Management, interfacing with creative and production Agencies

· Developing guidelines and measuring success.

· Managing Telemarketing operations
· Campaign Execution - Monitoring & Supervision of Quality & Accuracy 

· Liaising with legal compliance 
· Budget management & Negotiations 
· Lead Generation and Closure to business  

· Designing and producing marketing collaterals
· Handled & Mentored a team of 80.

ACCOMPLISHMENTS;

· Adjudged amongst the best Marketing Manager, Best TME team consistently for 2 years in Southern India. 

· Achieved best Campaign Award in Pan India for "My Daddy Contest". 

· Promoted as Regional Manager 

Apr'08 to April'11 with Times of India as Senior Response Development Officer: Bangalore.

[The Times Group is India’s largest media conglomerate with its flagship Bennett, Coleman and Company Limited (BCCL) which is now the largest English publication in the world, BCCL is present in – Newspapers, Magazines, Books, TV, Radio, Internet, Event Management, Outdoor Display, Music, Movies and more with a turnover exceeding a billion dollars.]

· Corporate Marketing – Print Advertisement Solutions 
· Comprehensive Customer Relationship Management (CRM) 

· Brand consulting to clients with respect to go-to-market strategy, 
· Marketing communications strategy – For New product Launched 
· Conceptualized, designed & executed Promotional Activities 

· Negotiation Management
· Strategic planning for Above the Line (ATL) / Below the Line (BTL) strategies in order to increase effectiveness of the brand promotion campaigns.

· Maximize revenue 

· Mentored project trainees.

ACCOMPLISHMENTS; 
· Assisted in the innovation campaign "Think to Idea" of Lenovo, "Verb" innovation," and ‘‘Green Revolution" campaign for IBM.

· Successfully Handled project for ‘Bangalore Mirror' and ‘BT Plus' as being a part of the Strategic Planning Team.

· Organized "Times Computer Utsav" a two day exhibition of various computers related products. Participation from some of the biggest computer manufacturer like Intel, Dell, Lenovo, HP, HCL etc.

· Joined as Jr.Officer and handled multiple roles as Advertisement solution Consultant, CRM, Activations –BTL & ATL, and resigned as Sr. RD Officer.
     July'07 to March'08 with Citibank (Citi Gold Business) 

     as Assistant Sales Manager: Bangalore.

[Citi group serves 62 million clients in 35 countries]
· Maintained healthy business relations with high net worth clients and corporate/ institutional clients, ensuring high customer satisfaction matrices

· Implemented strategies with a view to penetrate new accounts and expand existing ones and meeting pre-determined business objectives.

· Maintained healthy business relations with high net worth clients and corporate/ institutional clients, ensuring high customer satisfaction matrices.

· Acquisition of new Retail and Corporate High Net Worth customers.

ACCOMPLISHMENTS;

· Successfully handled the Branch Banking Department activities.

· Won TIDE Tiger- A special award Exceptional performance in deposit mobilization.

· Won Go for Gold Trophy for High quality Citigold Account Acquisition.

· Developed a good client base in new location within a short span of time .Awarded as the 3rd Best Assistant Sales manager in the region for New to Bank (NTB) achievement.

AYZ Corp. 
 May'04 to June'05 with AYZ Corp as Media Planner:

 
 Bangalore

· Planning, implementation and maintenance of all media plans.

· Maintaining efficiencies across all TV, Print, and Outdoor plans.

· Planning & implementing activation/innovation for all India campaigns for Videocon, Infosys, Wipro, ABB, Canara Bank, TTK, Sony, and Opto Circuits.

From Aug'06 to July'07 worked with ICICI Prudential Life Insurance Co. as a HR Trainee: Bangalore 

[ICICI Prudential Life Insurance Company is a joint venture between ICICI Bank, India's largest private sector bank, and prudential plc, a leading international financial services group headquartered in the United Kingdom. Its  capital stands at Rs 4,796 crores (as of March 31, 2014) with ICICI Bank and Prudential plc holding 74% and 26% stake respectively.]
KEY RESULT AREAS;

· Coordinated the internal recruitment process.

· To settle the grievances of employees related issues with regard to compensation and HR policies.

· To create and organize employee awareness programme.

· To co-ordinate employee engagement which includes full and final settlement, salary issues, and relocation process.

ACADEMIC CREDENTIALS 

· M.B.A - 2005-2007 {Full Time Program in Marketing and HR} at M.S Ramaiah Institute Of Management ,Bangalore University
· Certificate Programme in Export Management (CPEM) from IIFT- In progress
· PG Diploma in Entrepreneurship and Business Management 2005- 2006 at National Academy of Management & Entrepreneurship (Par time)
· Certificate Program in Entrepreneurship Development (CPED) From Symbiosis
· B.B.M - 2001-2004 from SNG College, Coimbatore, Bharathiar University
· ACCP Program- 2001 to 2004 from Aptech Computer Education (Part Time), Coimbatore.

IT KNOWHOW 

Packages

: VB 6.0, MS-Office (Excel, Word, PowerPoint) Ms-Access 

PERSONAL DETAILS

Date of Birth

: 31 may 1984   

Languages Known
: English, Hindi, Malayalam, Tamil, French (B), Arabic (B) and Kannada

References

: Upon Request

