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Objective: To join an organization, which is growing and allowing individual growth.  Looking for a Challenging position in a dynamic Organisation, which can utilize my potential to its full extent and where opportunities exist for the growth of my career and personality.  To perform among the best wherever & whenever given an opportunity. 
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IT Support Engineer with 6+ Years of UAE Experience

PROFESSIONAL EXPERIENCE: 
· Working as an IT Support Engineer for Key Business Group Investment from Feb.2014 to till date. 
· Worked as I.T. Support Engineer for Emirates Airlines & Dnata Based at UAE, Dubai International Airport Terminal-3 and Emirates Corporate offices, from Oct 2006 to Nov. 2011.
· Worked as Technical Support Engineer for Precedence Computers LLC. From Jan2006 to Sept 2007
Educational PROFILE:
Academic: M.C.A.  (Masters in Computer Application) from IGNOU University, Delhi.

B.Sc. Computers Science (Bachelor of Computers Science & Engg.) With First Division, from Osmania University Hyderabad, A.P. India.

Technical Training & Certification:



CISCO ID: CSCO 123 00 261
· CCNP (642-648): Cisco Certified Network Professional; Deploying Cisco ASA VPN Solutions

· CCNP (642-618): Deploying Cisco ASA Firewall Features

· CCNP (642-628): Cisco Certified Network Professional; (Routing & Switching)

· CCNA (640-802): Cisco Certified Network Associate (Routing and Switching)
· CCNA (640-554): Implementing Cisco IOS Network Security 

· CCNA (640-461): Introducing Cisco Voice & Unified Communication Administration V8.0

· ITIL  ITIL Fundamentals Foundation Certificate and Training(Service Management)
· ITIL  ITIL Fondation Bridge Course ITSM(ISO/IEC 20000)
· MCSE Microsoft Certified System Engineer  on 2000, 2003 and 2008
· Exchange Server(Mail Server)2000,2003, 2007 and 2010
· Mail Clients LOTUS Notes, Outlook 2000, 2003, 2007 and 2010
· English Typewriting Lower, From A.P. Technical Board of Education
· ADP (Airport Driving Permit) from Dubai Airports D.C.A. Dubai Civil Aviation Authority UAE, with the International Standards of IATA.
· Training on Airlines Support Applications like DMACS, IMUSE, MARS, IRIS, RTC & etc.
· Client Software Resolve and HP-Radia  
Experience in Detail:
Summary: IT Support Engineer professional with around 6 plus years of multinational corporate experience. Excellent troubleshooter and problem solver that works well under pressure. Team player with ability to work in a team and lead if necessary. Organisational skills with the ability to combine technical requirements and business fundamentals for corporate and Airport operations support. 
· Key Business Group Investment     Network/Security Engineer
     Feb .2014  to  till date.
Company Profile: Key Business Group Investment is one of the leading business solution provider based in UAE providing firms having its services of implementing and support to top corporate of an I.T. in the field of IT-Security and networking round the UAE.
Job responsibilities:

· Providing technical and remote support and Installation for Servers, Routers and Switches at KBGI and its corporate offices.

· Installation and maintenances of Exchange servers, Windows server and citric server.
· Installation and Troubleshooting Wireless routers/access point and anti-virus, software.
· Providing routine checkups Maintenance for Existing network of the clients.

· Giving presentation, meeting clients and recommendation of required software and hardware

· Providing routine checkups Maintenance for Existing network.
· Issuing product licenses and up gradation Notices to the clients for the services.
· Installation of Voice server i.e. CUCM / CUCMA using CISCO Routers

· Expertise In using routing protocols (BGP, EIGRP, RIP and OSPF) and Access Lists.
· Expertise in different switching techniques of VLANs with redundancy & fault tolerance

· Load balancing the on bandwidth and their redundancy
· Installation & troubleshooting of CISCO ASA Firewalls.

· Expertise in creating VPN channels using various encryption and encapsulation.

· Fully aware with Microsoft OS, Active directory & domain architecture & its group policies
· Experience in DNS, DHCP, FTP, RAS, Domain & Group Polices for OS Security
· Emirates Airlines (UAE)        I.T. Senior Support Engineer          18 June2007-Nov2011
Company Profile: Emirates is one of the Dubai based Airlines, which is growing rapidly having the biggest Airbus Jumbo’s and proving the world class hospitality services in its fleets and lounges at Various airports around the globe  & who has been awarded best Airlines Award.
Job responsibilities:

· Providing technical support for I.T. in Airport Operations at Terminal-3 for All the Airlines Department.
· Assisting the Project implementation with Technical team at Dubai Airports
· Configuration and Administration of LAN/WAN/Wireless Network solutions.

· Installation and maintenances of Exchange servers, Windows server.
· Installation and Trouble shooting of Cisco Routers, Switches, Wireless routers/access point and antivirus, software with core Routing and Switching Techniques.
· Performance Monitoring, Resource management and Optimization of the system and Application Servers
· Installation of Backup Devices, Taking Backups and restoring them as and when need.
· Supporting the Network Physical layer (Cabling and Hubs, etc).
· Post installation maintenance of LAN equipments.

· Implemented security restrictions to users.
· Troubleshooting and Installation of System Hardware and Peripheral Devices.
· Troubleshooting and Maintenance of WIFI Hand Held Devices at Dubai International Airport.

· Troubleshooting and Maintenance of Self Check-In Kiosk at Departures at Dubai International Airport.
· Worked as a Core member in implementation of Dubai International Airport Terminal-3 Project taking all Network Equipments and Firewalls Implementation.
· Worked as a Core member in VIP Majlis Installation in Dubai Airport Terminal-3 at VIP Terminal.

· Support for Free WIFI at Dubai international Airport in Concourse-2 and Departure area.

· PDA Support for EK-Dispatchers and Check in-staff at Dubai International Airport.

· Self Check-in Kiosk systems at Dubai Airport Terminal-3

·  Implementations in UAE:

1. Managing Corporate supporting to Dnata Emirates I.T. Group, at Emirates Dnata headquarters, Dubai UAE.

2. Wireless Hotspot Manager in Dubai Top hotels like (Grosvenor House, Le Royal Meridian, 
Meridian airport and Dubai Concorde Hotel)

3. Installation of Infrastructure Setup Wired and Wireless in S.M.E (Shaik Mohammed Establishment) in U.N.O. Office.

4. Wireless Aeronet Bridge between two branch offices in Jabel Ali of 3KM distance.

5. Updated and Tunned wireless Setup of Dubai Road Transport & authority with fiber link at Daira Dubai Taxi Stand.

6. Implementation of Wireless Setup in Sharjah Univesity with Cisco Access Points.

7. I.S.D.N. Setup for Elekta Gulf Trading between Jabel Ali and Dubai Branch.
8. Maintenance of BrederoShaw Sharjah and Ras al Khaima(Freezone) Branches which are the Child Domains of its office located in Canada.
9. Wireless & wired Setup in Reef Real Estate in Trade Centre Conventional tower, Alpen Capital (Dubai International Financial City) Emirates Towers, 

  Allied Media (Dubai Media City), Pharmatrade, B.M.T.C., 
10. Atlas Medical (Dubai Airport Freezone) and many more Local Trading companies and etc.
Expertise COMPUTER SKILLs:
Wireless Devices
:
Cisco1700 (Aero net), 3Com 8250, 3Com 7250,




SMC (barricade), Aztec, Linksys U.S. Robotics & etc.

Mail Servers
:
Microsoft Exchange, Lotus Notes.

Mail Clients
:
M.S. Outlook2007, 2003, 2000, Outlook Express & Lotus notes

Network Operating Systems
:
Windows NT/ 2000/2003 Server and 2008 Server
Desktop Operating Systems
:
Windows 98 / me / 2000 / XP, Vista, 2003 and 2007
Database
:
FoxPro 6.0 and Oracle 9i
Other Applications
:
Microsoft Office Suite, Page Maker and Visio
Storage Technologies
:
NAS Server, RAID 0, RAID 1, RAID 5, 




CD-R, CD R/W, DVD, USB
Storages
Hardware 

:       Compaq, Dell & IBM, USB Devices, Printers, 

        Network Adaptors, Zip Drives, External Devices, 

        Modems, Servers, Hub, Switches, etc.

Networking Protocols

:        TCP/IP, LAN, DNS, FTP, SMTP, NNTP, PPP, HDLC 

Communication Methods)
          RIP, IGRP, EIGRP & ISDN.

Network Hardware                      :      Cisco Routers (700, 801, 805, 1700, 2500, 2600, 3600, 

  7200, 7500 series).

  Cisco Switches (Catalyst 1900 & 2900 series).

  Hubs & Switches Cisco, (3COM 1900, 4200) & Linksys
PERSONAL PROFILE
Marital/Status

:
Married /Male

Nationality

:
INDIAN

Languages Known
:
English, Urdu, Hindi and basic Arabic
Visa Type

:
Employment Visa

UAE Driving License
:
YES
Reference
:
Available if required.
Personal Strength
:
Analysis and design of various requirements, very good  

                                Logical Thinking ability, a high sense of adaptability, rising to the need         

                                of the hour and willing to work  dedicatedly for an  organization which 

                                rewards excellence and perfection.

