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Career Objective:
 
     To maximize my skills and qualifications in a fast growing industry and be a part of your prestigious company’s success by extending quality service to our clientele
 
Qualifications:
          
      Done I.T.I from (Punjab State Board Of Tech Edu & Industrial Training)
       Done D.C.A (Diploma Of Computer Application)
                   Done 10+2 from (P.S.E.B)
 
Certification:
 
     Certified course in Retail from Bharti Walmart Training Centre.
 
Computer Literacy/Skills:
 
     Basic knowledge of computer (Microsoft Offices-word & Excel, etc)
     Internet-Surfing/Browsing
     Experienced in trouble shooting (Internet/Computer)
 
 Strength:
 
Trust worthy
     well determined
     Positive attitude-more on the “can do” attitude
     Friendly nature
     Teamwork oriented
     Teachable/Flexible
 
 
 Work Experience:
     
    Technical Support Executive at Airtel – May 2013- July 2014
                  Amritsar

                         Job Description: 

	Extending customer care service
	Solving customer’s queries.
	Configuration of new GPRS connection
	Trouble shooting 
	Complaints handling
                   
                                             Personal Details 

Date of Birth : 20th of February 1986 
Gender : Male
Marital Status : Single
Nationality : Indian
Language Known: Excellent both oral & written in English, Punjabi & Hindi
Area of Interest: Listening to music, reading newspaper
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