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        Career Objective
Seeking challenging assignments that would facilitate the maximum utilization and application of my broad skills and expertise in making a positive difference to the organization
Experience Summary

 5 years of professional experience in IT industry. Sales and Techanical part of Implementation, Design and Operation team. Also having experience in Network Administration, Integration and maintenance of campus Enterprise LAN,WAN, Network Security , cctv etc.
Job Title History

Network engineer and Corporate Trainer

Broad Band IT Solution WLL , Doha-Qatar                           March 2014 – Oct2014
Network engineer and Sales support,
Olives IT Solution LLC , Abu Dhabi-U.A.E                            Sept’ 2013 – Jan’2014
Network Engineer and Sales engineer
Bab Al Daleel LLC, Dubai-U.A.E


               Feb 2012 - May 2013
 Network Support  and Sales analyst                                     Sept 2009 – Nove 2011
Spanning Tree Network Solution Pvt  Ltd, Kerala. 


        
Certifications and Training

CCNA

  -   Cisco Certified Network Associate (CSCO11783245)
CCNP

  -   Cisco Certified Network Professional 
CCSP

  -   Cisco Certified Security professional 
MPLS

  -   Multiprotocol Label Switching
Technical Summary
Switching


:   Cisco 2900, 3500, 3750, 4500, 6500 Series              

Routers


:   Cisco 2600,2500,2800,3700, 3800 Series

Firewalls
                        :   Cisco PIX-515E, Cisco ASA, IDS and IPS (4240)                                  
Monitoring Tools

:   IME, Solar Winds, Cacti.
Operating Systems

:   Windows 98/Xp/Vista and Windows 7
MPLS Technology

:   Inter-AS, MPLS/VPN, EO-MPLS
Security Devices                    :  CCTV, ACS, etc.
Project Engagement Overview

   1.  Solution –Doha Qatar

     Role: Network Engineer & Corporate Trainer (March 14 – Oct14)
Working in Broadband IT solution WLL, an organization  providing  IT Infrastructure Services, Software Application Services and Various kinds of Technologies Solutions to the Corporate Clients throughout the World. 
Job Profile:

· Providing the Corporate training  for IT  staffs in different  organizations
· Providing the services to the all customers remotely.

· Providing Network support for LAN/WAN problems
· Configuring and Managing Cisco ASA.
· Configuring and Managing CCTV systems  and ACS
· Configuring VLAN, VTP, AAA, Access Lists and Port based Security
·  Configuring and Troubleshoot cisco router ,switches and firewall
· Troubleshooting Network connectivity problems.

· Configuration of remote access VPN on router and ASA
2. Olives IT Solution LLC 

     Role:  network engineer and sales support,( Sept’ 13 – Jan’14)
Working in Olives IT Solution  LLC, an organization  providing  IT Infrastructure Services, Software Application Services and Various kinds of Technologies Solutions to the Corporate Clients throughout the World.  Head Quarters is located at Abu Dhabi
Job Profile:

Technical:-
· Managing and Troubleshooting Cisco client security devices

· Analyzing the packet which flow through their network devices

· Configuring and Managing Internet routers.

· Configuring and Managing Cisco Pix and ASA.
· Configuring and Managing IDS and IPS.
· Configuring and Managing CCTV systems  and ACS
· Configuring and Troubleshoot MPLS/VPN
·  Configuring and Troubleshoot cisco router ,switches and firewall
SALES SUPPORT:-

· Made hundreds of team sales calls, presentations, and trade show appearances during a period of increasing traction, promoting products, fielding questions, and cultivating trust and working relationships.  

· Broke into unexplored territory, signing two of the first four major contracts and establishing relationships with 3 large and 25 middle-tier streaming companies in the DUBAI , as part of a two-person sales team.
·  Led technical setup and operations of the company's first four non-test webcasts, providing detailed reports of the behavior of 200 users logging on for each event; won a full contract with this client.
·  Wrote persuasive technical responses, clearly expressing our product capabilities and defining how those products meet client needs

3. Bab Al Daleel LLC 
     Role: Network Engineer and Sales Engineer(Feb’ 12 – May’13)
Working in Bab Al Daleel LLC, an organization  providing  IT Infrastructure Services, Software Application Services and Various kinds of Technologies Solutions to the Corporate Clients throughout the World.  Head Quarters is located at Dubai.
Job Profile:
· Managing and Troubleshooting Cisco client security devices

· Analyzing the packet which flow through their network devices

· Configuring and Managing Internet routers.

· Configuring and Managing Cisco Pix and ASA.
· Configuring and Managing IDS and IPS.
· Configuring and Managing CCTV systems  and ACS.
· Configuring and Troubleshoot MPLS/VPN
· Sales in IT security devices like cctv ,acs, firewalls, routers etc.
· Sales analyst.
Roles and Responsibilities:   

· Providing the end-to-end Network Security Support

· Managing US customers and thousands of devices remotely.

· Providing the services to the all customers remotely.
·    Handling the calls and interacting with the Customers on daily basis.

· Responsible for daily Technical Troubleshooting on the Tickets on technology basis.

· Analysing different types of attacks which flows through network devices.

· By using various Tools for monitoring and troubleshooting the customers issue.
· Plan, design, and configure routing and switching environment using routers  2600,  and switches 3750s, catalyst 2950 switches
· Dividing the network into different broadcast domains using Vlans, and configuring inter-Vlan routing with Cisco 3560 switches
· Configuring IPsec VPN between branch office, and Remote Access VPN using Cisco VPN Client 4.6 for remote users with split-tunneling and monitoring it with logs
· Implementing Websense and filtering unwanted sites protecting from virus.
· Enterprise level video surveillance applications, Video Recorders (DVR & NVR),  IP & Analog Cameras, Analog Video systems (matrix switchers and peripheral devices), Video Encoders, CCTV Joystick controllers, integrated access control, Intrusion detection systems
Sales Support:-

· provide Pre-Sale and Post Sale Technical Support on all Network Active components sold by the Sales Team
            Pre-Sale:
            Co-ordinate with the Sales Team in Technical discussions with customer.

            Analyze the customer requirements

      Design appropriate solutions
           Post-Sale:

Implementation of the proposed solution

Providing Incident based support on Telephone, E-mail, On-site & through remote assistance tools.

Providing documents of the activities carried
Sales- Support  Responsibilities:-

· Identify new opportunities in the market, engage management teams and close software sales.

· Present company services, product lines and procedures to qualified prospects.

· Make prospecting cold calls to customers and industry specific leads on a daily basis.

· Research customer concerns, needs and weaknesses in order to show clients how software can resolve their issues.

· Maintain contact with existing and prospective clients including executives, boards, managers and key decision makers.

· Qualify leads for various software and hardware products and services.

· Schedule appointments to provide software demonstrations and sales presentations.

· Foster strong relationships with with present accounts in order to produce a source of new business.

· Serve as a consulting partner that learns customers’ needs and provides appropriate solutions and services.

· Research products in order to differentiate between company software and competitors, explaining how company products are more beneficial.

4. Spanning Tree Network Solution Pvt Ltd.
     Role: Network Support  engineer and Sales analyst (Sept’ 09 – Nove’ 11)
Working with IT team as Network Support engineer, providing network support for Spanning Tree users based on the requests and issues in Data networks.
 Responsibilities:   

Data Network

· Providing network Support for LAN/ WAN problems.

· Managing the LAN / WAN infrastructure of the company

· Establishing Site-to-Site VPN for all required client projects from Cisco PIX and ASA.

· Configuration of Remote Access VPN on ASA and Router.
· Managing & maintaining client security devices and monitoring security events for intrusion/ unauthorized access.
· Configuring VLAN, VTP, AAA, Access Lists and Port based Security.
· Troubleshooting network connectivity problems

· Configuration of Standard and Extended Access List of Routers and Switches.

· Configuration of NAT on Firewall and Routers

· Configuration and Maintenance of Cisco PIX 515 and ASA 5520
· Configuration and troubleshoot Inter - AS MPLS and EO-MPLS(L2TPV3)
· Implementation of Cisco ASA 5510/5520 and PIX 515E failover firewalls.
· Process Documentation and procedures.
· Weekly backup of all device configurations of all branch devices.

Sales Support:-

·  Provide technical and sales support to district sales teams with emphasis on providing technical presentations and demonstrations to potential clients.

· Foster strong relationship with potential customers, partners and resellers.

· Present complex technical explanations and proof of concept to non-technical professionals in a clear and concise manner.

· Answer engineering questions from existing and potential customers and partners.

· Coordinate with sales and executive teams to plan and execute sales penetration strategies to new regional markets.

· Research and analyze new technologies, market innovations, standards, guidelines and competitor products.

· Train partners and sales staff on Information Technology products utilizing webex, video presentations and onsite meetings.

· Create periodic reports that outline projects, meetings, conferences and training sessions including expense and sales report

                                                                   Academic Project
FACE INFORMATION REPORTER FOR COPS in VMKV ENGINEERING COLLEGE and also in national     conference on "CONVERGENT COMMUNICATION TECHNOLOGIES-09
Education

· Graduate.                                     
B.Tech – ECE (Vinayaka Mission University, Salem)                 –        (2005 – 2009)
Percentage of Mark – 74%

· Higher Senior Secondary School.

Science group- Higher Secondary School- Kuttayi, Kerala          –         (2002 – 2004)
Percentage of Mark – 70%

· Secondary School Leaving Certificate.

Govt. Vocational Higher Secondary School- Paravanna , Kerala  –         (2002)
Percentage of Mark – 76.8%

Personal Details

Date of Birth 
   

:
1 – June - 1987
Present location                     :           Sharjah-U.A.E
Visa status                               :           Visit visa

Notice period                          :           Immediately

References                            :           Furnished upon request
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