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	Self-motivated and passionate about technology, I bring 5+ years of IT experience to work with me. I’m constantly learning and self-educating in today’s ever changing IT field. My work history has given me the opportunity to work in multiple areas of IT, creating a well-rounded background in different aspects of information technology.

	Professional Experience
	Technical Skills

Installing, Configuring & Troubleshooting 

Windows Server
Installing & Configuring Networking Equipments

Routers & Switches
Understanding of TCP/IP, LAN,
 Active Directory, DNS & DHCP

Installation, configuration &

troubleshoot all

versions of windows

Installation & configuration Hardware,

System software & Application software
Diagnosing & Solving hardware/software faults

Functional knowledge of Database management
SQL Server on windows
Configuring Troubleshooting with
Microsoft Outlook
Excellent Knowledge of Microsoft Office

	
	May 2014 – Till Date
	

	L2 Support Engineer

Ishan Infotech Ltd. [Client of GUVNL]

	July 2013 – April 2014
	

	· Installing, Managing, & Configuring Windows 2003.

· Managing Core Operation of Active Directory, Domain & AD Server.

· Managing CA Enterprise Manager, Domain Manager, Scalability servers

· Managing Solar winds (Network Performance Monitor).

· Managing & Configuring the IBM Servers, Replacing the parts as and when required.

· Responsible for UP time of IBM Servers.


	

	Customer Support Engineer

Simtech Computronics Pvt. Ltd.[Client of HP]

	Dec 2009 – June 2013
	

	· Updating and maintenance of Linux Print Server with 300 Clients and peripherals.

· Looking after about 12 sites as the Resident Engineer, and also provides technical support for usability issues and critical site problems, as needed
· Managing windows based systems and network. Supervision of implementations of the WAN-LAN project of  Central Board of Excise & Customs, Ministry of Finance,  Government of India at Vadodara.

	

	Technical Infrastructure Administrator
	Oct 2008 - Dec 2009
	

	Apexa Information Systems Pvt. Ltd. [A Licensee of NIIT LTD.]

	

	· Managing & Updating Additional Domain, LAN Networking, computer peripheral management,

· Installation of all kind of Hardware, System software and Application software.

· Designing & Implementation of Network for NIIT Vadodara.
· Design and creation of a Dynamic Hardware Lab for NIIT Centers with Display and Effective teaching tools.
	


	Qualifications


	Strengths

Positive attitude

Optimistic

Self-confident

Team compatibility

 Good listener

Constantly learning and self-educating

Capability of solving problem.

Work effectively

 as team member & independently

Self-motivated with the ability to
work quickly and independently with minimal supervision

Interests
Learning New Technology

Sketching & Painting

Digital Photography

Traveling

Professional Networking

Social Networking



	Graduation 
Bachelor of Commerce

EIILM University, Sikkim, India.

Cisco Certified Network Associate ( R & S )

TAC Global Network, Vadodara, Gujarat, India.

Advanced Diploma in Software Engineering

NIIT, Vadodara, Gujarat, India.

Hardware & Networking
Institute of Advanced Network Technology(IANT),

Higher Secondary School (Commerce)
Gujarat Higher Secondary Education Board

Vadodara, Gujarat, India.

Senior Secondary School
Gujarat Higher Secondary Education Board

Vadodara, Gujarat, India.
	Dec 2011
November 2011

January 2010

December 2006

March 2005

March 2003


	

	
	

	Personal Details


	

	      Date of Birth

      Gender

      Nationality

      Marital Status

      Languages Known

      
	February 26, 1988

Male

Indian

Single

English, Hindi, Gujarati

.


	

	
	

	
	

	
	
	


