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Objective 
    Seeking an opportunity to associate myself with professionally driven organization in a techno functional role and put my capabilities and qualifications to be an asset to the organization and enhance my skills. 

PROFESSIONAL EXPERIENCE 
SYSTEMS PRIVATE LIMITED  (Jan/2012 – July/2014)
    Bangalore, INDIA 
     Designation: Network Engineer
EXPERIENCE SUMMARY

Proficiency in Monitoring, Administration and troubleshooting of Network Operating and Computing environments with diverse Network devices and tools. Effective communication, Customer relationship management and team building skills. Committed team player with good analytical and problem solving skills. and ability to quickly adapt to new environments and technologies. 
JOB RESPONSIBILITIES

· Troubleshooting of LAN/WAN.
· Configuring VLAN, Inter VLAN communication and VTP.
· Troubleshooting of complex LAN/WAN infrastructure including routing   protocols EIGRP and OSPF.
· Upgrading and backup of CISCO router configuration files.
· Work on incidents and solve the issues priority based.
· Solve the tickets raised by CRM.
· Handling client issue at L2 and L1 level.

· Redistribution of Routing protocols

· Configuration of  Ether- channel
· Follow up emails and through phones.
· Dealing with monitoring tools SOLARWINDS.
· Port monitoring using SPAN, RSPAN and NAM
· Dealing with enterprise customers.

· Working with Remedy Ticketing tool.

· Recommend, schedule and perform network improvement activities. 
· Provided end-to-end support for all network related queries.
· Frequently collecting switch log details, switch utilization reports.
IT SKILLS

· Knowledge in Routing Protocols like RIPv2, EIGRP, OSPF and BGP

· Knowledge of Routed protocol (TCP/IP), UDP, OSI Layers.

· Hands on experience in Cisco Routers and Switches.

· Knowledge of L2 protocols STP and VTP

· Knowledge in LAN Technologies like VLANs, Inter VLAN Routing, VLAN Trunking (802.1Q), and HSRP
· Knowledge in Ether Channel protocols like PAgP, LACP
· IP Subnetting, IP Addressing and VLSM, IPv6-IPv4.
· Backup and Recovering IOS, Running and Startup configuration. 
· Experience in handling 39XX series Routers
· Working experience with catalyst 3750, 3560 switches
· Maintaining and troubleshooting the desktop and laptop failure.
· Experience in computer system assembling, installation of hardware and software components. 
EDUCATIONAL QUALIFICATIONS

MASTER DEGREE IN COMPUTER NETWORKING 

   England, United Kingdom (Sep 2009- Oct 2011)
  PROJECT: Analyses Enhancement of   IPv6 over IPV4.
  Recognized the positive impacts of IPv6 over commonly used IPv4.

Course Work: Network Protocols& Algorithms, Networking Techniques& Technologies and Networking Hardware& Software and Remote Access& Security.

 GRADE: Good
BACHELOR DEGREE IN COMPUTER APPLICATION
Tamil Nadu, INDIA (June 2005- May 2008)
PROFESSIONAL CERTIFICATIONS 
CISCO CERTIFIED NETWORK ASSOCIATE (CCNA)
CISCO CERTIFIED NETWORK PROFESSIONAL (CCNP)
PERSONAL DOSSIER  

DOB: 30/04/1988

Gender: Male

Marital status: Single

Languages known: English, Malayalam, Hindi, Tamil  
