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CAREER OBJECTIVE :

    Looking for a challenging job opportunity to enhance my professional skills in an 
    excellent workplace and to build a career in my profession with opportunities
    for career growth.
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· WORK EXPERIENCE  :
· Company Name
:  India Pvt. Ltd. 
Designation
:  Support Engineer
          Duration
:  February 2014 to September 2014
Job Profile: Projects Handled
1] Courtyard by Marriott, Mumbai International Airport – Managing HP access points with HP contoller MSM 750 . Configuring HP pro curve switches 2610 and 3500. Hands on experience on Cisco 2821 Router and Nomadix. Configuring Dedicated link as per reqirement and monitoring the link with MRTG. Actively participated in complete Hotel IT support which included handling Micros Fidelio billing hardware and printers and OPERA software which is hotel property management system, creating and authorizing user access on Active Directory ,periodically change back up tapes to ensure proper functionality of entire Hotel IT infrastructure.
2] Palladium Hotel (Shangri-La), Lower Parel - Managing Aruba access points with Aruba controller . Remotely configuring CISCO catalyst switches 2960, 3550 & 3650. Hands on experience on Cisco 2911 Router and Nomadix. To keep track of leased line, network usage and activity of complete network with MRTG. Actively participated in complete Hotel IT support which included handling Micros Fidelio billing hardware and printers and OPERA software which is hotel property management system, creating and authorizing user access on Active Directory ,periodically change back up tapes to ensure proper functionality of entire Hotel IT infrastructure.
· Company Name
:  Serco Global Services
Designation
:  CSA – Technical Support
          Duration
:  June 2012 to October 2013
Job Profile:

Technical Support for a very reputed client Etisalat ( UAE), Handling Network related queries of Internet clients and to troubleshoot the issue and resolve it. Configuring Wireless Routers for ADSL and Broadband customers .Configuring the customer premise FIBER BOX remotely. Handling Domain and Web Hosting related issues. Understanding customer requirement and giving complete desktop solution. Raising trouble tickets and doing follow ups efficiently.    
· Company Name
:  Orient Technologies Pvt. Ltd.




           Designation
:  Network Support Engineer (Trainee)
        Duration
: September 2011 to February 2012
Job Profile: 
          Network Support Engineer in RFTR department for a very reputed client

Tikona Digital Networks (TDN) India’s foremost wireless broadband service   provider having an All India Class A ISP license. Handling N.M.S (Network management system) like Rukus FlexMaster and monitoring the status of Zone Director, Access point and CPE and take corrective actions. Handling all over India Clients through remote access and providing trouble shooting steps and resolution to the customers facing problem in using internet services .Configuring RUKUS & UBIQUITY customer premise equipment remotely.              
· EDUCATIONAL PROFILE :

B.E in Electronics and Telecommunications from Don Bosco Institute of Technology (University of Mumbai) completed in 2010.  
H.S.C from Vani Vidyalaya (Maharashtra Board) completed in 2006.

S.S.C from Vani Vidyalaya (Maharashtra Board) completed in 2004.

· ADDITIONAL QUALIFICATIONS :

             Successfully  trained in CCNA & CCNP (Routing & Switching)
             CISCO certified CCNA, CISCO ID : CSCO12684088
· EXTRA CURRICULAR ACTIVITIES :
· Donated blood in 2009 to K.E.M Hospital’s blood camp in our campus.
· Won Intra College Football Tournament in 2009.
· Won 2nd prize in Aqua Robotics at technical festival Colosseum 2009.
· Captained in Intra College Cricket Tournament to 2nd Runner’s up in 2009
· Finalist in mega event Triathlon in Intercollegiate technical festival in 2008.
· 1st Runner’s up in Intra College Football Tournament in 2008.
· PERSONAL DETAILS  :
   Nationality  : Indian                                                                      Gender  :  Male
   Languages Known :  English , Hindi , Malayalam & Marathi                  

DOB : 26th February 1989

   Visa UID No: 151774449

   Arrival in UAE: 6th November 2014                                              
· DECLARATION  :
I hereby declare that all the information furnished here in are true and correct to the best of my knowledge and belief.

                                                          PRAVEEN   PREMACHANDRAN   


