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Career Objective 
Seeking challenging assignments primarily within the IT, Networking and Computer Hardware functions, contributing 
towards the objectives of the organization by utilizing my exceptional skills and experience, developing strong interpersonal relationships, broadening organization learning and development and assisting with management issues. 
Professional Digest 
 A budding professional with over 4 years of experience in Networking and Server Operations installing 
and troubleshooting, WAN, LAN and gained expertise in handling Router, Switch, Leased-Line, Modems and 
Server Machine.
 Abilities in mapping client's requirements, custom designing solutions & identifying complex 
information systems management. Monitoring network maintenance activities and ensuring prompt 
troubleshooting of network problems.

 Preparing & maintaining servers, network documentation & procedures, addressing performance 
bottlenecks& ensuring maximum network uptime. Possess conceptual knowledge in managing &
troubleshooting networks consisting of Cisco Routers/Switches and Firewall.
 Insightful knowledge of modern concepts of end-to-end project planning and implementation from scope 


management, to activity sequencing, effot & cost estimation, risk analysis to quality management in adherence r
with international guidelines and norms. 
 Outstanding administrative, communication and interpersonal skills, bolstered by liaising with clients and 
working as part of a team during employment in bank with customer-oriented environments.

 Good programming skills in C/ C++, PHP, .NET, HTML / CSS.
Personal Attributes 









Communication & Teamwork: Taking initiative in communication among team members by iteracting with n
people from diverse cultural background, and building up excellent client and peer relationships. 
Attention to Details: Displaying competency and paying full attention towards details, while ensuring accuracy 
and completeness of particulars, executing corrections on errors that occur and performing thorough reviews on 
necessary documents.
Analytical Skills: Having exceptional analytical and numerical skills with strong problem-solving ability, 
experience in completing comprehensiv data analysis, and the ability to conceptualize problems and develop e
well-reasoned and integrated solutions. 






Time Management Skills: Experience in working under tight deadlines to meet intradaytargets, with the ability 
to manage multiple tasks within various projects with excellent time management skills. 
Professional Value 
IT 
OPERATIONS 


NETWORK 
INSTALLATION 


TROUBLE- SHOOTING 


MAINTENANCE 


TEAM PLAYER 
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Professional Records 
Assistant Server Administrator 
Jan 2014 - October 2014 
eServMD Pvt Ltd - Islamabad, Pakistan 
 Daily Management of Servers, monitoring its peak and smooth performance 
 Installing Active Directory, Maintaining active directory including security domains, user profiles as well as other 
resources on the network 
 Installing Microsoft Exchange 2010, creating mail boxes, Troubleshooting Email propagations and user Quotas 
Management 
 FTP server Management, creating FTP accounts on server, Publishing IP for FTP on server at Firewall. 
 DNS servers Management for smooth working of servers, an internet connection and resources availability. 
 Daily and scheduled Servers Backups and monitoring disk Capacity. 
 Hyper - V, Plan Implement Server Virtualization and Load Balancing. Used to create Virtual server and joining it to 
Domain. Providing Remote access to clients on servers and to utilizes resources available.  Server Tune up, Security, User Profile Management. 
 License update and Management. 
 Manage Servers, Network Security, Antivirus, Firewall 
 Managing mail servers, Accounts Quota, Email routing Backups 
 Email Account Managements, Creating and setting up Email accounts on outlook for users and providing them 
support for Emails. Troubleshooting Email in / out flow and repairing it. 
 Web Hosting and Websites Registration, maintaining DNS records, MX records and monitoring websites 
performance. 
 FTP Management 
 Providing Remote Desktop Support to clients and users (Skype / Log me in / Team viewer). 
 Website Maintenance and developments, updating information on websites and layout of web pages. 
IT Support Technician 
Aug 2012 - December 2013 
eServMD Pvt Ltd - Islamabad, Pakistan 
 System Administration, User profiles Management.
 Installation, Configuration, Maintenance and operations of all Systems.
 Configuration and Implementation of Networks.

 Hardware, Software basic Installations andupgrades.
 New installations, relocation an expansion 
 Maintenance and Repair / Troubleshooting IT devices and software
 Tool Support, Network Adaption, Regular Maintenance of LAN/WAN devices and systems
 Microsoft Office 2010 products - Outlook, Word, Excel, Access, Internet Explorer, Windows XP, desktops, laptops, 
printers, networked copiers, NIC's, basic LAN/WAN connectivity and others as assigned
IT Assistant 
July 2007 - August 2009 
Pakistan Telecommunication Company Ltd - Peshawar, Pakistan 
 Maintains Desktop and Laptop Computers, Printers, Software Applications, Copiers, Telephone systems, and other 
IT related office technology within work area to ensure that all IT-dependent activities continue to function 

without disruption.
 Configure Desktop and Laptop Computers with applications for staff in office.
 Provides clients with computer and network support in response to specific requests related to various systems 
softwareand hardware, printing problems, computer viruses, network connection and usage and other IT-related 

matters 
 Responds to clients requests for help, diagnoses problems, and identifies the appropriate resource to solve the 

problem if unable to resolve it.
 Provides support for hardware and software use.
 Manages equipment inventory which includes keeping complete andaccurate inventory records, ensuring proper 

charges for maintenance, local area network charges, IT support, etc. 

[image: image2.jpg]e



Education History 
BS in Electrical (Computer) Engineering 
COMSATS Institute of Information Technology Islamabad - Pakistan 
Higher Secondary School Certificates 
Islamia College Peshawar - Pakistan 
Secondary School Certificates 
Government Centennial Model School - Pakistan 


(2009 - 2013) 
(2007 - 2009) 
(2005 - 2007) 
Career Achievements 
 Achieved Best Performance Bonus at eServMD Pvt Ltd.
 Quick self-learner title at eServMD Pvt Ltd.
 Hard working and Best Employee of the month Jun 2009.
Certifications 
 MCITP from Corvit Institute Rawalpindi, Jan 2014


CCNA from Corvit Institute Rawalpindi, June 2013
 Computer Short Courses from Tracks Institute Bannu, Jan 2005
 Office Automation Course from Tracks Institute Bannu, June 2005 
IT Skills 
Programming Languages: 
C/C++, Java, Network Programming, HTML/ CSS, PHP, .NET 
Software Tools: 
Microsoft Office, Outlook, Dreamweaver, Java Eclipse IDE. 
Data Communication & Networks: : Active Directory, DNS, Hyper-V, FTP, Remote Desktop, Email Management, 
Servers Tune up, Server Virtualization, Email Servers, Websites Management, DHCP, Scripting, 
Personal Dossier 
Date of Birth: 
25th March 1989 
Nationality: 
Pakistani 
Language Proficiency: English, Urdu, Punjabi, Pashto, Basic Arabic 
Visa: 
Visit Visa 
