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Personal Statement
A hard working and dedicated postgraduate would like to work in a challenging atmosphere to enhance knowledge and skills in a professional manner.  I Work with dedication, determination, complete sincerity and towards perfection, Eager to work and learn in challenging atmosphere in order to progress towards successful career. 

Work Experience

Reputed Firm, London (January 2014 – August 2014)
Executive Housekeeper
   Responsibility:

· Spot checking rooms to set and exceed standard

· Supervising and briefing the team

· Preparing Rota, Timesheets and wages

· Allocating duties and responsibilities

· Monitoring and controlling the stock and placing order

· Conducting departmental training
· Managing department budget
Reputed Firm, London (November 2012 – January 2014)
Senior Housekeeper 
    Responsibility:
· Checking rooms to set and exceed standard
· Maintaining cleanliness standard of hotel
· Training and developing new attendants
· Preparing wages for staff

· Making work Rota for department
· Handling guest complaint for department
· Briefing and managing the staff
· Monitoring and controlling the stock 
· Attending operational meeting
Reputed Firm, London (March 2010- November 2012) Housekeeping supervisor
    Responsibility:
· Checking rooms
· Handling guest complaints
· Maintaining cleanliness standard 

· Checking mini bars & Refill 
· Conducting training with team

Hotel Tuli International, Nagpur (India)
Housekeeping Supervisor (September 2008 – august 2009)

Room Attendant (August 2007 – February 2008)   
    Responsibilities:

· Briefing the room attendants/ trainee 
· Inspecting the rooms and floors.
· Maintaining the housekeeping standards

· Reporting to the executive housekeeper

EMBASSY SUITES HILTON WILLIAMSBURG (USA)(April 2008 –Aug 2008)





And

SPRING HILL SUITES MARRIOTS, WILLIAMSBURG USA (May 2008- August 2008)
Suite Attendant
    Responsibilities:

· Suite attendant

· Laundry 

· Public area and laundry work
· Report to executive housekeeper.

PARK INN HOTEL, MANALI, INDIA (24th May 2006 – 24th august 2006)
Housekeeping, Conference & Banquet, Restaurant, Room service, Bell desk
    Responsibilities:

· Ensuring excellent customer satisfaction 

· Serving Food and Beverage 

· Buffet Arrangement and Conference Setup and table arrangement 

· Assist conference clientele. Meeting and Greeting Diners
Education
University of Wales, London, UK (July 2011 – March 2012)
Master of Business Administration

Modules include:

· Business strategy

· Accounting &Finance
Ealing, Hammersmith and West London College, London (September 2009 – June 2011)
Post Graduate Diploma in Hospitality Management
Modules include: 
· People Management in Hospitality/Tourism Industries.
· Customer Care and Quality Systems. 

· Hospitality Management. And Enrichment 

· Marketing and business strategy
Tuli College of Hotel Management and Catering Technology, Nagpur University, India (June 2005 – June 2009) 
B-Tech in Hotel Management and Catering Technology GRADE: 69%
Modules included:
· Food Production and Patisserie and Food and Beverage Service

· Housekeeping.

· Principles of Management Sales and purchase and Marketing

· Financial Management.

· Computer application and hotel information system I and II. 

· Public Relation and Front Office and Travel and Tourism.

 Skills and Achievements
· Knowledge of OPERA / FIDELIO software, BART system, good knowledge of Internet and MS OFFICE.

· Employee of the month at Radisson Edwardian hotel
· 2 times Employee of month at Royal Trafalgar Hotel
· 3-time winner in Flower arrangement competition
Languages

  Hindi- Mother Tongue, Marathi-Fluent

  English
  French- adequate knowledge

References:
Reference on request  
