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Career Objective
To work in a world reputed organization where my knowledge are fully utilized for self & organization growth.  
Hospitality Trainings
Food & Beverages service training from Godawori Resort kathmandu Nepal

Hygiene, ISO, Training from Hotel IBIS Gurgaon India

Fire, Cigar & Wine, First aid Training from Hotel IBIS Gurgaon India

Food safety, Hygiene, HACCP & ISO training from Mamagoto Restaurant Gurgaon India
KEY QUALIFICATIONS         
5 years of extensive experience of working in upscale restaurant & Hotels environments
Pleasant personality, courteous demeanor and neat appearance
Providing services that are above and beyond for customer satisfaction and retention.
Excellent communication skill, motivator, smart worker & team PlayerResponsibility for the achievement of the target set by the organization

Built & maintain relationship with the Guest to make Strong P.R.
Responsibility for the achievement of the “Medallia & Zomato”

Computer &  Hospitality Operating Software Knowledge

Computer knowledge: (MS Office).Word, Excel, PowerPoint, Outlook, etc.

Micros Fidelio, POS, Spark tech, Showman, Posiflex 
MAJOR ACCOMPLISHMENTS

Highly appreciated by Director, Brand Head & CEO for top scored 96 % mystery audit in Mamagoto Gurgaon outlet. 
 Reorganized serving methods, improved delivery time and guest’s satisfaction

Awarded as an employee of the month for the first month of Restaurant Mamagoto opened.

Awarded best new comer for Brand Mamagoto Gurgaon 

Education Qualification
12th Passed (HSEB) From Pantagon International collage Kathmandu Nepal
Bachelor passed from Hetauda school of Management of Hetauda Makawanpur Nepal
Working Experience
Working in Enfield restaurant as Assistance Restaurant Manager Basundhara Kathmandu Nepal from 05/Jan 2014 to till date.
26/07/2012 to 25/11/2013 (Pre opening Team) Floor Manager in Mamagoto Pan Asian Restaurant Gurgaon.
Handling all engineering & maintenance issue related to the department

Handling inventory every month to control breakages

Manages day-to-day operations, ensures the quality, standards and meets the expectations of the customers on a daily basis.

 Ensuring compliance with all applicable laws and regulations.

Ensuring compliance with food handling and sanitation standards.

 Ensuring staff understands local, state and Federal liquor laws.

  Monitors alcohol beverage service in compliance with local laws.

  Making daily reports ,weekly reports & monthly reports to control the breakages ,tracking of banking ,nc ,spoilages ,VIP Visit ,Guest complaint ,Action taken ,Feedback Dairy ,Home Delivery Reports ,cash & credit record ,& maintaining utility cost as per budget given by the Organization .
Assisting the restaurant Manager to make dish cost for the seasonal menu, food cost, beverages cost, Budget, P&L, Promotions, PSC Card,

11/11/11 to 20/07/12 as a Captain BoomBOx Café in Khan Market New Delhi India

Supervising Food & Beverage Outlet operations

Communicating and delegate tasks to the team

Ensuring compliance of brand standards

Managing guest queries in a timely and efficient manner

Representing needs of the team

Assisting F&B management with achieving financial targets

Assisting F&B management with training and development of team members

Assisting with annual and mid-year appraisals with team members under your responsibility

Complying with hotel security, fire regulations and all health and safety legislation

Assisting other departments wherever necessary and maintain good working relationships

Handling all engineering & maintenance issue related to the department

Handling inventory every month to control breakages

20/10/2010 to 31/07/2011 IBIS Hotel (Accor Group, InterGlobe Hotels PVT LTD) as a GSA in Gurgaon India

Managing guest queries in a friendly, timely, and efficient manner

Serving Alcoholic/non-Alcoholic beverages in conjunction with licensing/liquor regulations for residents and non-residents

Ensuring knowledge of menu and all products

Ensuring mis-en-place is well stocked at all floor stations

Following correct reporting procedures if faced with issues

15/11/2008 to 10/10 2010 Sr. Steward from in Godawori Village Resort Kathmadu Nepal
Managing guest queries in a friendly, timely, and efficient manner

Serving Alcoholic/non-Alcoholic beverages in conjunction with licensing/liquor regulations for residents and non-residents

Ensuring knowledge of menu and all products

Ensuring mis-en-place is well stocked at all floor stations

Following correct reporting procedures if faced with issues

Ensuring Food and Beverage orders are of a consistently good standard and delivered in a timely manor

Practicing Hotel Grooming standards including uniform dress code, cleanliness and personal hygiene

Comply with hotel security, fire regulations and all health and safety legislation

05/06/2008 to 10/11/2008 Steward in Boomrang Garden Restaurant Pokhara 
Managing guest queries in a friendly, timely, and efficient manner

Serving Alcoholic/non-Alcoholic beverages in conjunction with licensing/liquor regulations for residents and non-residents

Ensuring knowledge of menu and all products

Ensuring mis-en-place is well stocked at all floor stations

Following correct reporting procedures if faced with issues
Personal Information
Date of birth 

      :22/08/1991

Religion 

                  :Hindu

Nationality
                               :Nepali

Sex 

                              :Male

Language

                :Nepali.English,Hindi,Tamang,Konkani

Maritul Status 
                 Unmarried

Hobbies 

                 :Playing Guitar

Declaration:

If I’ll get a chance to work in your organization ,I assure Sir/Madam, I’ll not leave any stone unturned for the betterment of my organization .all information provided in my C.V. is true to best of my knowledge .
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