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Job Objective:   Technical Support with expertise in Network Engineer & Desktop Support and providing apt technical solutions is looking for employment and eager to contribute to a progressive Company in optimizing revenue growth and profitability. 
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CERTIFIED Microsoft Windows Server 2003
‘Systems Engineer
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Skills     
· Installation & Configuration of Windows  Server 2008 & 2012 & Operating System 7/8 ver, Drivers of Desktops, Laptops, I pads and Mobiles: LAN, WAN, Audio, Outlook, Wi-Fi and Tethering from mobile to laptop internet sharing.
· IP PBX & IP Phones system configuration/troubleshooting
· Configuration of Firewalls(Cyberoam, Draytek, Sonicwal), Routers, VPN, PBX, IP Phones(Grandstream, Cisco, Avaya) IP Cameras, Digital & Analog Cam’s, CCTVs, DVR’s, Broadband Routers, LAN, WAN, Wi-Fi, Internet Sharing, and outlook configuration in systems, laptop & mobiles. 
· Termination ports in Patch Panel
· Rectifying problems of Computer hardware & Software’s  

· IT Professional with 10+ years of experience in Desktop Support and 2 Years Systems Administration and Network Administration.
· Knowledge in Software Installation: Windows-8, Win-7 & Win-XP, Windows Office 
(All versions) and any other general software’s.

· Knowledge in software procurement, installation, administration, net-working & compatibility. 
· Knowledge in configuring and taking backup & restore of Microsoft Outlook and any other data in Hard disk.
WORK EXPERIENCE
1. PROMPT INFORMATION TECHNOLOGY SERVICE (Dubai, UAE)
Designation: Network Engineer

ROLES & RESPONSIBILITIES:

· New Site Office Installation & Configuration of Networking,

· Termination of Data & Voice points in Patch Panel

· Fixing Switchs, Routers, PBX, Cyberoam and connections in Rack
· Configuring Firewalls, VPN, IP PBX, VLAN Switches, 
· V-LAN configuration, depends on organization requirements,

· Instalation of system OS, MS-Office and other softwares which is required

· Using Remote desktop Protocol to rectify customer system or network problem

2. SESILLIS SOLUTIONS PVT LTD. 
  

       
Duration:  June 2012 to November 2014
Designation: Systems Administrator
ROLES & RESPONSIBILITIES:

· Installation, configuration, maintenance & implementing Active Directory of Windows Servers 2003/2008/2012 with various Hardware configurations and implementing the server hardware Drivers, DHCP, DNS & Other Services.

· Creating User Accounts, Groups and Granting File Permissions on Process related folders,
· Configuring Microsoft Outlook, Network installation, configuration, trouble shooting and maintenance. 
· Maintained and established relationship with current client and potential clients 

· Handled the tasks of network printers, desktop printers, scanners and other computer hardware and accessories.

3. TELESIS TECHNOLOGIES PVT.LTD.


Duration: October 2005 to May 2012.

            Designation: Desktop Support 
            Prometric & Pearson VUE -TCA (Test Centre Administrator)
Servers

· Domain Controller  ( Windows Server 2003/2008 )

· IBM X-Series 226 for Debian Linux Server 3.1 (2007-2008)
· eCAS Server 

· Novell Server 3.12

· Anti Virus Server ( Symantec Corp Edition 10.1 )

Roles & Responsibilities
· Installation, Administration & Troubleshooting of Windows Server 2003/2008.

· Configuration , installation and maintenance of network printers viz  Desk Jet and Laser Printers and Scanners
· Handling all desktop escalated calls and resolving by attending or using remote desktop.

· Coordinating with different teams for the issues related to Network.

· Responsible for Maintaining all IT infrastructure and Inventory.  

· Installation and configuration of Servers with various Hardware configurations and implementing the servers for various roles that they play in the network.

· Creating User Accounts, Groups and Granting File Permissions on Process related folders.

· Managing Backup and recovery of Application Server

· Deployment of software applications using group policy

· Administration of domain user’s accounts & groups.

· Providing appropriate rights to user accounts according to requirements.

· Installation & Maintenance of Microsoft Windows-7, Win-8 & 8.1.
· Implementing and maintaining Windows 2003/2008 Active Directory.

PROFESSIONAL QUALIFICATION
IT GLOBAL CERTIFICATION

Cisco ID: CSCO12277563

· Cisco Certified Network Associate (CCNA) 
MICROSOFT CERTIFICATION
1. MCSE on Windows Server 2003, January 2013
2. MCSA on Windows 2003, May 2006
3. MCP on NT 4.0, January 2001
TECHNICAL PROFICIENCIES

Software

· Windows 2003/2008/2012, Windows 7, Windows 8, MS Office Suite.
ITI ELECTRONICS

· ITI Electronics in Audio & Video Technology from BDPS (1 Year), 

__________________________________________________________________________________________
Personal Details
Date of Birth



:   
26th November 1970
Marital Status



:  
Married
Nationality



:
Indian

Languages Known


: 
English / Hindi / Telugu
Visa Status



:
Visit Visa
I declare that the above details are true to the best of my knowledge.
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