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	Objective:


To pursue an intellectually challenging career in the industry that promotes professional growth and prosperity

	Current Employment:


Working as Senior Information Security Administrator at CSC (Computer Sciences Corporation) India Private Limited (Client PayPal, eBay), Chennai, with industrial exposure of more than 9 Years

	Work Experience:


Role: Senior Engineer - Information Security Administrator


Mar 2008 –Till date
Total Experience: 100 months

Key responsibility-

· New user account creation in AD using SAM tool and all other permissions management in Active Directory and further changes. Work on Remedy tool to log tickets and take reports.

· Creating security group, Alias account and mailbox and addition of agents and auditing the groups depends on the report from the vendors and managing the security groups.

· Assigning login script, terminal server profile and adding / removing groups like New hire user and Exit user.  
· File Share permission management.
· Troubleshooting the issues on the application in servers and make sure its works proper when assign to the users.

· Monitor the published application status, and add / remove the problematic servers from the citrix console and make sure application are running proper and vendors are able to get in.

· Pushing the necessary group policy file to the terminal servers using bat file. Working in environment of 2000 + citrix server.

· Monitor the Web console proactively, which generates the alerts via SNMP, to track the alerts and escalate the issue to the application on call engineers. Depending on the impact, the Severity calls get initiated and also the type of call depends on no. of impact. 

· Working on RSA server for VPN token (Hard token / Soft token) creation and issues.

· Working on Citrix to check the user’s remote connectivity issue and server load balancing and Published Application issue

· Working on WYSE deployments and WYSE related issues.

	Professional Skill Sets:


Tools                        

:
Sun IDM, BV Admin, File Manager, Remedy, Exchange

Computer Languages
:
Windows Active Directory

Operating System

:
Windows 9x / 2000 / XP, Window Server 200X

Area of Interest

:
Windows Active Directory, Citrix Administration, RSA Admin
Certification

:
ITIL v3,CISSP
	Trainings:


· Active Directory 2003 and 2007
· Wyse Implementation and Trouble shooting on Wyse issue

	Projects:


Role: Service Delivery Lead and System Administrator 
            
             Mar’08 – Till date

· Performed Identity and Access Management task on windows servers using SUN IDM.
· Worked in stringent SLA.
· Prepared process documents and work flow documents for the account.
· Providing trainings to all resources joining this account.

· Managing a team of 12 members.

· Worked in RSA server for VPN token issues

· Worked in WYSE deployments and WYSE related issues.

       Role: Technical Specialist





            Aug’ 07 – Feb’ 08

· Trouble Shoot with the customer’s Application login problems and resolve it successfully. 

· Worked in stringent SLA and achieved 100% compliance. 

· Prepared process documents and work flow documents for the account.

· Documentation to be maintained in an up to date state in accordance with site standards and the Quality Management System. 

· Providing trainings to all resources joining this account.

       Role: Senior-Technical Support Executive



              Aug’ 05 – Jul’ 07

· Trouble Shoot with the customer facing problems and resolve it successfully.

· Remote systems are performed to resolve the issues more effectively.

· Always maintained the SLA and OLA at the agreed level of service.

· 70% of issues handled were given first call resolution which has been the highest by an individual in the service desk.

	Achievements/Extra-Curricular:


· Received PAT Award from PAYPAL For Excellent Support

· Received Certificate (CSC Accolades) for quick turnaround, Timely completion & Excellent feedback from North American Team

· Several Appreciation Emails from Onsite Managers for providing superior customer service

	Strengths & Soft Skills:


· Ability to interact positively with senior management

· Confident, proactive and committed to provide results

· Strong conceptualization, analytical, communication and interpersonal skills

· Excellent time management skill, self-motivated and have high energy

	Academics:


     B.E from KVCET, Anna University, Chennai 

Specialization    :
Computer Science (2001-2005)



Percentage
:
68% 

      12th from National Star Matric HS School, Chennai

                           Percentage
:
58%            

10th from National Star Matric HS School, Chennai


 Percentage
:            65%
	Personal Particulars:


  Date of Birth 


:
19th May, 1984

  Hobbies          

:
Cricket, Bikes 

  Languages Known

:
English and Tamil.

  Passport Number

:  
Provided on Demand

	Declarations


I, hereby declare that the above statements made are complete and true to my knowledge and belief. 

