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A goal- driven service oriented professional with an experience of 8 years in a service industry. Objective is to deliver the Quality Service through Commitment & Effective Management.
PROFESSIONAL QUALIFICATION
Masters of Business & Information Technology (MBIT) University of the Punjab, Lahore
KEY SUBJECTS: Principles of Accounting, Human Resource Management, Marketing Management, Business Law, Managerial Economics, Strategic Management, Research Techniques & Methods.
Bachelors of Commerce (B-Com) University of the Punjab, Lahore
KEY SUBJECTS: Financial Accounting, Economics, Money Banking & Finance, Auditing.
PROFESSIONAL EXPERIENCE
PUNJAB, Lahore Pakistan
Sep, 2012- Feb 2014
Officer Operations
· Professional Experience involves working with softwares like Flex cube, CardPro, Unibank System 
· Hands on experience of KYC/AML/OFAC and DATA CHECK. 
· Provide superior customer service and comprehensive account opening information to prospective customers in the account opening department. 
· Hand on experience of Clearing & Remittance department. 
· Custodian of Debit cards, Cheque books and their queries. 
ASKARI BANK LTD, Lahore Pakistan
Apr, 2007- July 2012
Officer Account Opening/ Admin Officer
Responsibilities:
· Preparing requisitions 
· Filing online Tax Returns 
· Processing customer complaints 
· Customer correspondence 
· Preparation of MIS for HO Karachi 
· Maintaining a liaison with Sales/ Recovery/ Retention departments regarding customer complaints. 
· Have a Responsibility for salary disbursement and Internal Transfers entries. 
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PROFESSIONAL TRAININGS
Customer Service Mind Set
Training on Flex cube System
General Banking Course
Customer Retention Course
Consumer Banking Liability Products Course
Achievements
1. Done a Course on “Inspiring Leadership Through Emotional Intelligence” by Cousera Case 
Western Reserve University, OHIO US. 2014 
2. A Grade Audit Rating for the department Account Opening/ Customer Support, year 2012-2014 (Feb). 
3. Position holder in General Banking course. 
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