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Summary
· Accomplished systems administrator with 6.9 Years of UAE experience from 12.6 years of total experience managing team and servers infrastructure and data-center operations across multiple platforms (Windows, VmWare Vsphere, Linux). Effectively plan, install, configure and optimize the IT infrastructure to consistently achieve high availability and performance. 
· Proven ability to create and deliver solutions tied to business growth, organizational development and systems/network optimization. Skilled problem identifier and troubleshooter comfortable managing systems, projects and teams in a range of IT environments. 
Technical Skills
· Certifications: VCP 510 DCV, ITIL V3 Foundation, CCNA, MCP’s NT Server, NT Workstation, Server 2K, Active Directory Services & Exchange Server. MCITP Training, VMware Vsphere 5.1 Training and Linux Server Administration training, MCSE Training. 
· Network Operating Systems: Windows NT, 2000, 2003 & 2008, 2012, Linux RedHat 6, CentOS 6 Server. 
· Virtualization: VMware VSphere 5.1 Infrastructure (DCV 510) 
· ESXi 5.0 Host: Installation, Configuration, VNetwork Configuration, Clustering, HA Configuration, DRS, DPM, FT Configuration, Storages, DR, VM Creation, VM-Cloning, Template, Host Profile, Snapshots, VApp and Update Manager. 
· Storage: NAS (IOMEGA & Storetech), SAN (IBM DS3512 Series) 
· Service Management Methodologies / Frameworks: ITIL v3 Foundation 
· Operating Systems : Windows (95,98, XP, Vista, 7, 8) 
· IT Service Desk : ManageEngine Service Desk Plus 
· Messaging & Collaboration Server: Microsoft Exchange Server 2000, 2003, 2007 & 2010. Alt-N MDaemon, Squrrelmail for Linux OS. 
· Servers: HP, Dell, IBM 
· Routers & Firewalls : Fort iGATE Firewalls, 3 Com Office Connect Firewalls, Cisco Routers and WLAN 
· LAN, WAN Protocols: TCP/IP, RIP, RIP V2, HDLC, PPTP, PPP, SLIP and L2TP, HTTP, FTP, Telnet, SNMP 
· Proxy Server : Win proxy 4.0, Wingate 4.0, MS-Proxy 4.0, Linux Squid Server 
· Antivirus Server: Sophos Enterprise Console, Symantec Enterprise & McAfee EPO 
· Network Monitoring Tools: LanSweeper. 
· Video conference system setup, implementation & management 
· Internet: Lease Line, ADSL, Dial-Up Networking configuration. 
· Web Services: HTTP & FTP Portals Hosting , Testing & Troubleshoot. 
· Automatic Update Service: Windows Server Update Service (WSUS) 
· Backups : VERITAS Symantec Backup Exec & ARCserve Backup Server Applications 
· Backup Tape Drive: Auto loader, LTO-2 & 4, DLT-160 & NT Backups 
· FAX Server Application: Tobit FAX Application Server Configuration. 
· Citrix Application: Citrix Client Support 
· Documentation: Skilled in developing user documentation, requirement specifications and knowledge of ISO Documentation. 
Professional Experience:
SG Analytics Pvt. Ltd., Hyderabad- India 
SGA is a leading KPO outsourcing firm providing end-to-end customized research, analytics, data management and information publishing services. Using a combination of a unique blend of domain knowledge, specialist experience and customized processes, we are able to provide scalable, cost effective and high quality support to our clients. Established in 2006, SGA has clients worldwide serviced from its global delivery centre in Pune.
Job Profile: System Administrator – (Sep, 2012 to Sep, 2014)
Hired as a full-time System Administrator following initial consulting role. Provide Windows/Linux administration, network operating center (NOC) administration, LAN/WAN/VPN administration, VMware administration, and intrusion detection and prevention (IDP) monitoring. Also manage FTP servers, AD/DNS, wireless access points and load balancers. Design and implement highly available (HA) and disaster recovery (DR) solutions for clients and employer.
Responsibilities
· New Servers Installations and Configurations as per requirements 
· Daily check list of Servers and network functionality 
· Windows Servers Domain Controller and Additional Domain Controller Manage 
· Active Directory User Accounts Creation, Lockout the accounts. 
· Group Policy configure as per the requirement 
· Folders permissions assigning as per the department requirements. 
· Microsoft Exchange Server 2010 & Office 365 Support 
· Microsoft  Lync 2010 Support . 
· Automatic Update Service: WSUS Server Administration 
· Fort iGATE Firewalls configure the policies as per the site requirements 
· Fortiguard Security implementation for access to websites filtering and overrides 
· IT Service Desk Install, configure the processes with Automated. 
· VPN  PPTP & Site to Site configure and monitor. 
· IIS Server configure for FTP Services and Administration. 
· McAfee Antivirus Install and configure and Implementation of the policy as per the organization standard requirements at sites. 
· NAS & SAN Storage Administration. 
· Servers Version Upgrades and Migrations from OS. 
· Server Backups Monitor of Daily, Weekly and Monthly. 
· Lease Line Internet Service monitor and coordinate with Service Provider 
· WLAN Install and troubleshoot with Secure. 
· Reporting to IT Manager and coordinate for any critical issues. 
· Operational SLA management and continuous service improvement programs 
· Change Management policy on prior approval process. 
· Deliver and support IT services that meet the business requirements 
· Implement Mission Critical Infrastructure Services 
· Access Card Report generation. 
· Technical Documentation of Infrastructure. 
SUPREME GROUP FZE, Dubai – UAE 
Supreme group is established in 1957 head quartered in Netherlands and regional head quarter being Dubai. It is employed more than 10,000+ and offers diversified support services through its dynamic divisions of Aviation, Food, Fuel, Logistics, retail and support. I have joined as IT Specialist, promoted to IT Administrator and in the year 2009 within no time Company promoted me as a Senior IT Administrator in the year 2010.
Job Profile: Senior IT Administrator – (May 2007 to Jan 2012)
Responsibilities
· Managing team of IT administrators and supervise their activities on a day to day basis 
· Service Delivery co-ordination across internal business units 
· Developing team strategy to enhance support levels and best support experience. 
· Microsoft Exchange 2007 Server Administration 
· Gate keeping Service desk and assigning the tasks to the relevant  IT Administrator 
· Follow up the Task unresolved and myself providing layer 2 support or escalation to the next level. 
· Team schedules, overlooking on reports and  setup, monitor and meet agreed Targets 
· New Windows Servers Installations and Configurations as per requirements 
· Windows Servers Domain Controller and Additional Domain Controller Manage 
· Active Directory User Accounts Creation, Lockout the accounts. 
· Group Policy configure as per the requirement & Clients Local Administrator password change 
· Folders permissions assigning as per the advise from the owners. 
· Fort iGATE Firewalls configure the policies as per the site requirements. 
· VPN PPTP configure and monitor. 
· FTP & IIS Server configure and Administration. 
· Sophos Antivirus Endpoint Console Install and configure and Implementation of the policy as per the organization standard requirements at sites. 
· Servers Version Upgrades and Migrations from OS. 
· Symantec Backup Exec Server Monitor for the backup status of the Users and Servers and troubleshoot. 
· Free Domain Names register and Mapping with public servers. 
· Supervise the Procurement Department and resolve the delays. 
· Reporting the same to Head – IT 
· Operational SLA management and continuous service improvement programs 
· Deliver and support IT services that meet the business requirements 
· Implement Mission Critical Infrastructure Services 
· Technical Documentation & SOP. 
NET CARE SYSTEM SERVICES, Dubai, UAE 
Netcare System Services was found in the year of 1998. Company’s key objective is to provide quality IT Solutions, Consultations & Customer Care Support Services to the clients. Company has a clientele of more than 3000+
Job profile - Network Support Engineer (May, 2005 to May, 2007)
Responsibilities
· Providing the IT Support and Service to the Clients. 
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· Windows Servers Installing, configuration, Troubleshooting of OS and Other Software’s (Windows 2000, 20003, XP, Professional, MS Office & Tobit FAX) 
· Installing and maintaining of Servers, Desktops,  Printers, Network Printers, Plotters, Switches, and Hubs. 
· Configurations of outlook, DHCP, DNS, Cisco Routers (PIX), 3COM, Four iGATE Firewalls, Mail Servers (Exchanges servers 2000, 2003) 
Accomplishments:
· Provided technical Support for Major clients on Annual Maintenance Contracts. 
· Successfully Installed the server, Network Printers, Desktops and migrated domain profiles. 
· Maintaining LAN of Small size Business Units. 
· Reinstalled the Server and recovered the data from the tapes and resolved the issues. 
ASCENT INFOSYS, Hyderabad, INDIA.
Job Profile - System Administrator (Mar 2004 to Feb, 2005)
Responsibilities
· Migration of mails to Exchange Server 2003 
· Up gradation of Exchange Server 5.5 to Exchange Server 2003. 
Accomplishments:
· Administration of Microsoft Exchange Server 2003, Windows OS 2000. 
· Creation of Public folders, Disk quotas for end users 
AIHA, APOLLO HOSPITALS ENTERPRISE, Hyderabad, INDIA.
Job Profile: Network Administrator (Sep, 2000 to Aug, 2003)
Responsibilities
· Development of Library Module Program in FoxPro 2.6 
· Maintenance of Proxy Server. Printer setup for end users. 
· Installation, configuration and trouble shooting on Microsoft Windows (NT4.0, 9x), MS Office 97 & 2000, Tally Software, Minitab Software. 
Accomplishments:
· Skilled in developing user documentation, requirement specifications. 
· Supported the Management decisions for any new updates on software. 
· Administration of Network Designs, Network performance, Backups, Intel based Systems hardware. 
· Designed Web Site 
· Hosted the website with control of the control panel from hosting services. 
Awards and Rewards
Appreciation on Performance received in 2013
Education:
Bachelor’s Degree in Commerce
Certifications:
MCP’s Windows NT, Workstation, Windows Server 2000, Active Directory Infrastructure & Exchange Server 2000 PG Diploma In Software Engineering
Certificate Course on Sun Solaris Administration ITIL V3 Foundation Certified
MCITP from SunScreen Technologies VCP 510 DCV Certified from Pearson Vue
VMware Vsphere 5.1 from RCV Innovations
Linux Server Administration from Zoom technologies MCSE 2012 from SunScreen Technologies
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	23-01-1972

	
	
	

	Nationality
	:
	Indian

	Languages Known
	:
	English, Hindi, Marathi, and Telugu

	Visa Status
	:
	UAE VISIT VISA 
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