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	Personal Information

	
	· Marital Status:
Single

· Nationality:
Nigerian

· Date of Birth:
13th November, 1987

· Sex:

Female

	Education

	
	Sept 2013 – Sept 2014The Emirates Academy of Hospitality Management in association with Ecolé hotelier de Lausanne, Dubai, UAE

· Masters of Business Administration in International Hospitality Management (MBA)
Sept 2004 – Dec 2008 Benue State University, Makurdi. Nigeria
· Bachelors of Science in Mass Communication    (B.Sc.)
Sept 1999 – July 2003   Federal Government Girls College, Nigeria

· West African Examination Council (WAEC)

Sep 1993 – July 1998    Our Lady of Mercy Primary school Nigeria

· First School Leaving Certificate.

	Work Experience

Armani Hotels & Resorts, Burj Khalifa, Dubai(Lifestyle Executive)Current Position Sept, 2014
· Overseeing the Business Centre of Burj Khalifa

· Compiling JD Power (JDPA) guest satisfaction index 

· Handling Boardroom Bookings for VIP Corporate Meetings

· Updating Signature bookings of High profile guests.
· Assisting Lifestyle Managers with ad-hoc Admin responsibilities
· Direct correspondence with guest onall enquires about Armani/BusinessCentre

· Preparing monthly Revenue report of the Armani/Business Centre for the Executive team
· Upselling, maximizing and generating revenue for the Armani/Business Centre

· Updating Guest complaints on GLS systems and alerting Lifestyle Managers for recovery service. 
· Handling all Lifestyle Department’s administrative needs.
· Control and maintain proper inventory in the Business Centre
Jumeirah Group (Part Time) March- July 2014 
· Worked in the Convention and Incentive department of Madinat Jumeirah (C&I)

· Assisted in High profile events
Accor(Intern at MENA Corporate office)October 2013- March 2014
· Received and screened incoming calls for all departments.
· Updating content on the Accor Intranet page
· Editing, reviewing and collating relevant information for the Accor Web page
· Updating Profiles of all Accor flagship brands within the Middle East and North Africa
· Arranged airline bookings for the Executive Team and Directors of all Departments.
· Coordinated with different departments for any Ad-Hoc administrative Matters
· Managed meeting room bookings.

· Directly Supervised by the PA to the Managing Director of Accor. 
Guest relations- Dubai Expo 2020  (Part-Time) October, 2013
· Actively involved with the VVIP delegates from different countries.

· Worked closely with the team who were instrumental in delivering Dubai’s wining Bid to host the World Expo in 2020.
· Coordinated different group activities for the VVIP delegates.
· Assisted in different Plenary sessions.
· Assisted officials from the Ministry of Foreign Affairs in providing excellent services to the Delegates.
Shafami Suites Abuja, Nigeria(Sales and Marketing Manager)June 2012- August 2013   
· Developed high growth package and product branding campaigns that increased sales
· Oversaw the team of business development, product sales and advertising. 
· Analyzed customers, researched market conditions and gathered competitor data in order to formulate strategies
· Designed and developed marketing tools and planning strategies

Shafami Suites Abuja, Nigeria  (Assistant Sales and Marketing Manager)Sept 2011-Jan 2012   
· Proposed and implemented effective marketing strategies to maximize room occupancy and Revenue.

· Created and delivered trainings to all employees and New Joiners. 

· Kept an up-to-date operational processes and SOPs in each respective departments

· Constantly motivated colleagues and organized team building activities to encourage team Spirit. 
· Negotiated major contract on behalf of the company.

· Formulated and implementation several sales initiatives to gain sustainable advantage amongst competitors. 
· Ensured discreet and professional handling of business with all third party contractors
Diamond Bank Plc. Nigeria(Sales and Marketing Executive)Jun.2009 – July 2011    
· Provided personal and private banking services to high end customers
· Employed excellent and successful marketing strategies through direct mails, electronic mails and direct contact
· Assisted customers through the decision making process of financial investment opportunities, income properties and mortgage plans 
· Upselling all the banks virtual products and advising customers on suitable relevant financial packages. 

	
	

	Computer Skills 

	
	· Proficiency in 
· Property Management System (Opera PMS)

· Delphi,
· GLS Systems, 

· Microsoftoffice suite Applications, 
Hobbies: Reading, Traveling and Meeting people.

	Referees

	
	Available on request.



