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Executive summary

· Result proven professional with 2 years of experience in Customer Service and Sales.

· Proven track record of streamlining a workflow and creating a team work environment to enhance productivity.

· Skilled in Managing subordinates.

· Possess Good communication, interpersonal, and relationship management skills.
· Motivate others and self to achieve goals, giving clear and concise explanations for relevant recommendations.

· Well organized easily meet deadlines, enthusiastic and highly motivated 
CAREER CONTOUR

Tata Consultancy Services-Mumbai

Reservation/Ticketing and Business Process Support Analyst
(05th Nov 2013 till 05th Nov 2014) 

Accountabilities

· Responsible for Fare Filling for Singapore Airline and Silk Air using ATPCO system.

· Responsible for Domestic and International reservations and ticketing.

· On hand experience on using system like Galileo and sabre.

· To provide effective customer service such as handling complicated customer queries, issues, complaints. 

· To discuss every complicated mater with the supervisors, team leaders, people in charge, and other professionals effectively to settle the important issues. 

· To work for lessening the number of mistakes or errors so has to monitor day to day calls. 

· Assist and serves customers with a sense of responsibility for their utmost satisfaction

IBM Daksh Business Process Services Pvt Ltd Mumbai

Reservation/Ticketing StaffAnd Practitioner CRM-Ops
(01st Mar 2013-21st Oct 2013)

Continuation of service post transition from Trans Continental E Services Pvt Ltd Mumbai
Accountabilities

· International and Domestic Reservation and Ticketing for Jet Airways and Jet Konnect.
· System used for Reservation and Ticketing were Sabre, Galileo, 

· Customer Sales and Communication.

· Invoicing Cash, Corporate and Credit Cards

· Advising clients of the changes in fares and rearranging alternate Reservation 

· Arranging and Updating all Fare Files according to Current Market and Supplier.
Trans Continental E Services Pvt Ltd Mumbai

Reservation and Ticketing Staff

(12th Sep 2012-28th Feb 2013)

Accountabilities

· International and Domestic Reservation and Ticketingfor Jet Airways and Jet Konnect.
· System used for Reservation and Ticketing were Sabre, Galileo, 

· Customer Sales and Communication.

· Invoicing Cash, Corporate and Credit Cards

· Advising clients of the changes in fares and rearranging alternate Reservation 

· Arranging and Updating all Fare Files according to Current Market and Supplier.
scholastics

· Bachelors Commerce (B.Com) 
Mar 2012 Mumbai University.

· Diploma in IATA/UFTAA Foundation & EBT Course 2011
· Diploma in International Airlines And Travel Management 2011
· Completed training program in Computerised Reservation System-GALILEO
COMPUTER PROFICIENCY

· MS Operating System (Window 2010/XP)

· MS Office Application (Excel, Word, Power Point, Etc.)
· Reservation System Sabre,Galileo

PERSONAL PROFILE

Date of Birth

:
08th Oct 1991
Languages

:
English, Hindi, Urdu and Marathi 

Visa Status

:
Visit Visa 
Religion

:         Islam.
Nationality

:         Indian.[image: image1.png]



