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 CARREER OBJECTIVES
To work in a progressive organization that incorporates varied spectrums of work & diversity, this endows consistency, competency & expertise in professional as well as social spheres, enabling collective excellence and technical growth, personal fulfillment with welcome attitude for new ideas and concepts to enhance the overall growth of the organization.
   EDUCATIONAL QUALIFICATION
	Degree
	Year of
Passing

	University / Boards
Exam Passed
	Institution

	B.COM                            (Computer Applications)
	2013
	Sathavahana University
	Vaagdevi Degree College

	Intermediate
	2010
	Board of intermediate
	Vaagdevi Junior College


	SSC
	2008
	board of secondary education
	Z.P.H.S



Training:
· Hardware, MCITP, CCNA      from Jet king Institute, Hyd
PROFESSIONAL EXPERIENCE:
Organization: Technologies.
                               May 2013 to January 2015.


Designation:  Tech Support Engineer                 
Swati Technologies is providing sales and services in Hardware and Networking Field from past many years is having a very excellent client network in IT and ITES. 
Work Profile :( TECHNICAL)
· Implementation and Configuration of enterprise LAN/WAN Network Connectivity for inter-office and Internet access.
· Configuration of Firewalls, Routers and Switches.
· Configuring Firewalls like Sonic wall, Cyberoam, Fortinet, Gajshield.
· Implementing Policy based Routing in Firewalls and Bandwidth Management.
· Identity based Firewalling which includes user or group level access permissions to access the networks and Bandwidth Management.
· Maintaining and Monitoring Network Firewalls.
· Implementing & Configuring VPN Site-to-Site and Site-to-Client.
· Implementation & Configuration of Wireless Networking.
· Desktop & Laptops Maintenance, up gradation, Software Updates etc.
· Installing and Configuring Different Operating Systems.
· Installing and Configuring Different Software’s as on client requirement.
· Troubleshooting the Network problems, Printer Issues, User administration.
· Configuring and maintaining Email clients like MS Outlook, Outlook Express and Mozilla Thunderbird.
· Anti-virus Checks and applying updates and patches on regular basis.
Skill Set Summary:

· Designing and Configuring IP Based Networks

· Knowledge on configuring and troubleshooting different Network products like 

            Firewalls, Routers, Switches, and Wireless Access points.

· Good Knowledge on Firewall security policies. Knowledge on Mpls.
· Good Knowledge on Policy based Routing, Nating, URL Filtering, and Application 

Filtering & Bandwidth Management.

· Knowledge on E-mail Security Appliance like Sonic wall Anti Spam. 

· Installing and Configuration of desktop operating Systems like Windows98, 

Windows2000, Windows XP, Windows Vista and Windows 7 & 8.

· Installing and Configuration of Windows Server 2003 and Windows Server 2008.Configuring ADS, DNS, DHCP, and Routing Services on Windows Server.

· File System management, Disk Management, backups, and auditing access to resources.
· Knowledge on using and configuring MS-Office and Open-Office packages.
· Configuring and maintaining Email clients like MS Outlook, Outlook Express and Mozilla Thunderbird.

· Good knowledge on different hardware peripherals and hardware up gradation.
 Other skills: 

Ms Office (Excel, word, Power point), Adobe Photoshop.        
PERSONAL DETAILS:

Date of Birth 

: 
10-06-1993

Gender


:
Male

Languages Known
 :
 English, Telugu   
