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Job Objective
Seeking assignments in the domain of Commercial and Sales Operations.

Summary
A seasoned professional with over 17 years of experience. Resourceful at Vendor/ Supplier engagements, Negotiations, Purchase, Contract Management, Order Processing, MIS, HR, Inter Branch transactions, Inventory Management, Sales Order execution, Complex Bid preparations, Key Account Management, Project Management, Partner Development and Customer Service.
Proficiency in managing entire Pre/Post Sales Order Administration and Commercial Operations. Excellent communication skills with honed interpersonal and people management skills.

Core Competencies
	Vendor/ Supplier engagements
	Order Administration
	Commercial Operations

	Negotiations
	Process Improvements
	Inventory Management

	Purchase
	MIS management
	Inter Branch Transactions

	Contract Management
	ERP Functional Operations
	After Sales follow ups

	Customer Service supervision
	Complex Bid management
	Key Account Management

	Project Management
	Channel Partner Development
	

	
	
	



Employment Details
Sept 2013 – Till date – Green Synergy Technical Services, Sales & Operations Manager.
Company Contour: Products and Solutions into Construction Industry.
Highlights:
· Business Development in UAE. 
· Project Monitoring so as to ensure compliance to schedules & Client engagements. 
· Negotiation and raising purchase orders with vendors/ suppliers, follow up with them for lead time & order acknowledgement on regular basis so as to ensure scheduled deliveries. 
· Efficiently ensured conformity of incoming order in accordance to: 
Contractual Terms & Conditions, Credit & Finance Policies, Legal Requirements etc. 
· All engagements with suppliers, vendors, service providers, principals etc. 
July 2012 to Aug 2013 - Mazik Global Inc., Business Development Manager
Company Contour: US based global partner to Microsoft for ERP & CRM solutions.
Highlights:
· Business Development in GCC. 
· Project Monitoring so as to ensure compliance to schedules & Client engagements. 
· Principal Management. 
· Channel Partner development. 
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April 1998 to June 2012 - Team Frontline Ltd in various capacities viz., Asst. Manager, Manager, Senior Manager and Vice President (Operations).
Company Contour: One of the largest IT System Integrator in the Kerala, India offering solutions in IT Hardware (PCs,
Laptops, Servers, Networking), ERP, CRM, Storage, Virtualization, Power Solutions, Maintenance Services etc.
Highlights:
· Astutely led a team of Operations and Sales professionals. 
· Efficiently supervised the team & ensured conformity of incoming order in accordance to: Contractual Terms & Conditions, Credit & Finance Policies, Legal Requirements etc. 
· Negotiation and raising purchase orders with vendors/ suppliers, follow up with them for lead time & order acknowledgement on regular basis so as to ensure scheduled deliveries. 
· Supervised maintenance and proper update of filed orders and shipping documents. 
· Delivered training and direction to new Order Administrators and Sales resources in order acceptance and placement using the Pricing Manuals, ERP Systems, Supplier Interface Portals and Sales. 
· Supervising and approving: Sales order processing, complex bids, procurement of materials, raising invoices, follow up with vendors, dispatching, maintenance of purchase and sales registers, reconciliation of purchase and sales registers, MIS reports. 
· MIS activities handling accounts payables and receivables, monitoring various MIS reports and Reconciliation of statement of accounts of vendors. 
· Managing Key Accounts. 
· Managing Channel Partners. 

Academic Details
· MBA from Rourkela Institute of Management Studies, India in 1996. 
· Post Graduate Diploma in Computer Applications from Institute of HR Development, India in 1994. 
· BSc. (Physics) from Mahatma Gandhi University, India in 1993. 

IT Skills
· Well versed with MS Office (Word, Excel & PowerPoint), MS Dynamics ERP Package and Internet Applications 
	Personal Details
	
	
	

	Date of Birth:
	May 23, 1973
	Nationality:
	Indian

	Marital Status:
	Married
	Visa Status:
	Employment

	Languages known:
	English, Hindi & Malayalam
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