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Personal Information
· Nationality : Lebanese 
· D.O.B : 15 May 1987 
· VISA Status : Residence Visa / Transferable 
Career Objective
· To acquire a Challenging Position as a biomedical sales engineer where I can best utilize my skills and education. 
Skills
· Biomedical instrumentation, calibration, preventive & corrective maintenance, sales & marketing, customer relationship, hospitals daily visits, follow ups, excellent communication & convincing skills. 
Education
2013 “B. Eng.” “Bachelor Degree” Biomedical Engineering (Al Manar University of Tripoli –
Tripoli MUT- Lebanon).
 University Projects
Thesis, B. Eng. (Computerized 3-leads ECG) Biomedical Engineering
Designed and implemented an ECG amplifier (Hardware) which detects both, heart rate and rhythm. The computer then acquires the signal from the hardware serially, to display it in a real-time manner using LABVIEW (Laboratory Virtual Instrument Engineering Workbench) software module, which in its turn, cleans the signal out using a set of digital filters and DWT (Discrete Wavelet Transform) algorithm. Finally, LABVIEW gathers all data about the signal and transmits it to the specific website using internet toolkit.
· Microcontrollers Laboratory for Engineers : Designed and implemented a minimized industrial robot sample which is used to pick up some specific shapes among the garbage while ignoring others to be recycled. The main microcontrollers used are those provided by Microchip (16F874A Family). 
Work Experience “Total experience 2 years, 10 months”
 “SAMSUNG Medicalline – IVD diagnostics solutions” DHCC, Dubai, UAE  / Present
Position held: Biomedical sales & service engineer Worked with the following POCT analyzers:
(Hematology LABGEO HC10, Chemistry LABGEO PT10, Immunoassay LABGEO IB10)
· Sales & Marketing training by SAMSUNG ELECTRONICS professionals. 
· Maintenance & Service training by SAMSUNG ELECTRONICS Engineers. 
--Sales & Marketing
1 - Made daily visits to hospitals & clinics to meet key decision makers & and discuss proposals. 2 - Introduced doctors to the proposal of “Emergency Smart LAB Project”
3 - Established a good relationship with current customers as well as to find new customers. 4 - Prepared Presentations/slides to present during the meetings.
5 – Studied business options according to the pricelist to ensure maximum revenues. 6 – Prepared quotations & MOU (Fabrication, Machines, cartridges, quality control)
7 – Maintained a good relationship with the market by making daily reports of what my competitors are providing comparing to what I have.
--Biomedical Engineering
1 – Evaluated the products as a demonstration to ensure a high level of accuracy & testing. 2 – Provided customers with technical assistance, maintenance & Troubleshooting.
3 – Achieved Preventive maintenance & Corrective maintenance for service center.
	
	 Sales Executive “ECC Electrical”, Beirut, Lebanon
	March 2013 – April 2014   (1 Year, 2

	
	months)
	

	Electronic devices & components, tools (Pure sales)
	

	1
	– Maintained customer relationship
	

	2
	– Prepared lists of desired components
	

	3
	– Quotations
	

	4
	– Customer Service
	


 Biomedical Engineer Trainee “Albert Haykel Hospital   “Tripoli – Lebanon June 2010 - Oct 2010
(5 months)
1. Performed a variety of routine tasks associated with the installation, service and calibration of a diverse range of biomedical equipment and instrumentation.
2. Assisted in the support of a systematic preventive maintenance program for biomedical equipment and instrumentation.
3. Installed, qualified, maintained service, modified, troubleshooting, safety test, and calibrated a variety of biomedical equipment and instrumentation by interpreting engineering and vendor information, schematic diagrams and graphic illustrations.
4. Diagnosed and corrected system or equipment malfunctions by repairing or replacing parts to ensure that biomedical equipment and internal circuitry meets specified requirements.
5. Provided technical assistance and instruction to personnel in the operation and maintenance of equipment. 6. Maintained accurate and timely documentation.
7. Maintained a clean and safe work place.
 Robotics Trainee “Festo Authorized & certified Training Centre” (FACT)   Feb 2011 - June 2011
(5 months)
Working with CIROS software
1 – Programming with MELFA basic
2 – Teaching 3D points
3 – Pneumatic & Electro pneumatic
4 – Programming an industrial robot
5 – Working on teaching box
6 – Programming with real inputs and outputs
7 – Maintenance & safety regulation of robot
 CCNA Exploration Trainee, “Networking basics, CISCO networking academy   (4 months)
· CCNA Exploration Trainee “Routing protocols & concepts, CISCO networking academy” 
(4 months) 
· Conferences Attended 
ER (Emergency room smart lab proposal, Sheraton Creek, Dubai, UAE – 25 Jan 2015)
· Seminars Attended 
· ESEM 2014 (Emirates society for emergency medicine, Conrad Hotel, Dubai, UAE – 5 Dec 2014) 
· Arab Health 2015 – World trade center, Dubai, UAE – 26 Jan 2015 
IT & Programming skills
LabVIEW, Matlab, C++, Proteus ISIS, ARES Pro, CIROS robotics, office package.
Languages: professional English, French, Arabic
