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Gulfjobseeker CV No: 1325694
To interview this candidate call 97150-5905010

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
Dubai, UAE 
Visa Type:Tourist

CAREER PROFILE

· Technical support professional offering extensive experience and thorough knowledge of different operating systems, hardware, desktop peripherals, Laptops & IT network systems
· Over four years’ experience as a IT support engineer for two organizations

WORK EXPERIENCE
IT solution Saudi Arabia                           




(Nov 2010 to Oct 2013)
Customer Support Engineer
WEONE IT Solutions, Kerala





(Dec 2013 to Jan 2014)
Customer Support Engineer
Duties and Responsibilities
· Provided technical support, including identifying problem incidents with their subsequent resolutions.
· Supervised and performed installation of new IT network equipment and system software.
· Updated management on a regular basis through reports and presentations and via email.
· Maintained company peripheral network devices regularly, including printers and scanners
· Ensured functionality of desktop systems throughout departments through frequent evaluations and routine maintenance.
· Planned and executed routine repairs and system upgrades.
· Documented and maintained supply of all required inventory
· Giving remote support to remote location users.
SKILLS PROFILE
Windows Server 2003,2008| Windows OS | Linux | MS Office…
IT Network component – Switches, Routers, Projectors Printers and Scanners

· Ability to work without supervision and to take initiative.

· Customer service oriented – Good communication skills used to support various technical issues and desktop operation queries.

· Efficient problem solving and multi-tasking abilities.

PROFESSIONAL TRAINING
	
	

	· MCITP,MCSE 
· CCNA(routing and Switching)

· Intro to Ethical Hacking & Firewall

· Hardware
	 Knewnet Academy, Bangalore
Smm polytechnic,  Tirur


ACADEMIC QUALIFICATIONS
	QUALIFICATION
	BOARD OF EXAMINATION

	BA Economics
	Calicut University, Kerala

	Higher Secondary (HSE)
	Higher secondary examination Kerala

	Secondary School(SSLC)
	Board of Public Examination Kerala 


PERSONAL DETAILS
	Nationality
	Indian

	Marital Status
	Married

	Sex
	Male

	Father’s Name
	Saidalikkutty


LANGUAGES KNOWN
English, Arabic & Malayalam
COMMUNICATION ADDRESSES
	DECLARATION

	I hereby declare that the information mentioned above is true and correct to the best of my Knowledge.



Place: Dubai
                                                                          






Date: 
