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	Objective
	
	Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. Willing to work as a key player in challenging & creative environment.

	strengTHS
	
	· Highly motivated, dependable troubleshooter and problem-solver.
· Valued contributor who performs confidently and effectively under pressure and thrives on challenge.

· Excellent listener and good communicator.

· Enthusiastic learner who quickly grasps concepts and technical skills.



	Experience
	
	Sr.TeCHnical specialist | infotech Pvt. Ltd, bangalore-India
March 2012 – January 2015
As a Messaging & Infrastructure Sr. Technical Specialist my role usually involves in all phases of theproject. More specifically the planning, design, deployment, on boarding and migration phases. I usually work with enterprise customers.
· Primarily responsible for Reputed Lives Hosted Messaging services &infrastructureavailability, support & maintenance which includes:

· Hyper-V based virtualized infrastructure Hosted in tier3 datacenter.
· Hosted Exchange server 2010 SP2, Exchange 2013
· MailScanner (Anti-Spam&Anti-Virus gateway server).
· MS System center Data Protection Manager for Exchange database backup.
· Veeam backup and replication application for VM backup.

· Linux based Cube mail server.

· Configure & maintain windows system state, SQL and application level backup.

· Installed and configured Exchange 2013 CU3 with Website panel.

· Installed and configured windows server 2012 with NLB cluster.

· Implemented Hosted Exchange service based on Exchange 2010 SP1.

· Installed and configured Linux based Mail Servers (iRedMail, Horde Groupware).

· Installed and configured owncloud and integrated with LDAP.

· Implemented Nagios Core to monitor Linux based Mail Servers.
· Contributed to the Development of Cube IM (Ejabber).
· Designed and configured incremental backup for Linux based CubeMail server
Using Rsync.

· Installed and configured veeam backup for virtual machine live backup.

· Created Windows 2012 Hyper V Core Virtualization for hosting Window &Linux based VMs.
· Maintain company infrastructure (Dell Power Edge R810 servers, Intel s2600, SAN) hosted in tier 3 datacenter.
· Works for Reputed Live’s Hosted Messaging presales & support services.
· Working as level 2 technical support engineer with 24x7 support.
· Incident, Problem and Change Management.

Desktop ENGINEER | INNOVATIVE IT SOLUTION-bangalore-India
April 2011 – March 2012

As a Desktop Engineer my roles usually involves in install, configure and troubleshoot client and server OS, Printers and Networking devices.

· Primarily responsible for Innovative IT Solution’s Customer Support which includes:

· Install Windows client and server OS.

· Install and configure Applications.
· Install and configure Antivirus software.
· Install, configure and troubleshoot local and network printers, Scanners.

· Assembling PC.

· Replace system hardware and upgrade.

· Troubleshoot hardware & OS related issues.

· Install and configure email client application (Outlook, eMClient etc).

Give support to remote users over RDP, Team Viewer and phone


	TECHNICAL SKILLS
	
	· Windows server administration (Windows server 2008 & 2008 R2, Windows server 2012 & 2012 R2 )

· OS installation & configuration, DHCP, Domain & Workgroup, Active Directory, IIS, DNS, NLB, Windows backup, firewall, Application installation and configuration, Group Policy, MS-Office, Powershell knowledge. 
· Exchange Server 2010 & 2013

· Office365 administration & Migration

· Client OS: Windows Vista, Windows XP, Windows 7, Windows 8

· Blackberry Enterprise server (BES)

· Website Panel
· Linux Server Administration (Redhat, CentOS, Ubuntu)
· OS installation & configuration, LAMP, NFS, Rsync, SSH, SSL, LVM, Users & groups, Package Management, DNS, Sudo, FTP, Network configuration, IP tables, Shorewall, Nagios, Zabbix, Webserver, Dig, Control panels

· Mail Server: Postfix, Dovecot, iredapd, polycd, Amvisd, clamd)

· Mail Applications: iRedMail, HordeGroupware, Zimbra

· MailScanner & Baruwa, Spam Assassin

· Bash Scripting.

· Web Server : Apache, Wordpress, Magento

· Virtualization: Hyper-V, VMware, Xen & KVM

· Database Knowledge: ADDS, MySQL & LDAP

· Mail Client: Outlook 2013, 2010 & 2007, emClient, Thunderbird,

· Remote Viewer: Team viewer, VNC, aammy admin, showmy pc, webex, join.me etc

· Remote connectivity: Putty, mRemoteNG, Winscp

· SAN, RAID
· Google Apps & Migration.
· Good understanding of OSI model, TCP/IP protocol suite (IP, ARP, TCP, UDP, POP3, IMAP, SSH, SMTP, FTP, HTTP, HTTPS)

· Good understanding about DNS &records (MX, A, SPF, PTR, CNAME, TXT, SRV, NS)



	     Education
	· 
	B.E (Bachelor of Engineering)

(Anna University, Coimbatore, Tamilnadu – India)
(April 2011):- Aggregate: 7.6 CGPA

+2/12th

(Board of higher secondary examination, Kerala)

(March 2007):- Aggregate: 65%

SSLC/10th
(Board of Pubilc Exam, Kerala)

(March 2005):- Aggregate: 60%



	Achievements

	
	· Employee of the year 2013 at Reputed Live InfoTech Pvt Ltd.
· Raising start award for the period 2013 Q1 at Reputed Live InfoTech Pvt Ltd.

	pROJECTS
	
	· Designed and Deployed Exchange 2013 SP1with Website panel on windows server 2012R2 with Barracuda LB & Spam Gateway, High Availability (DAG) for AMG Networks - Italy.

· Designed and Deployed Exchange 2013 CU3 on windows server 2012 with NLB and High Availability (DAG) for Delma Institute - Dubai
· Deployed & configured Exchange 2010 in Windows SBS 2011 server for Rosler Surface Tech Pvt. Ltd – India
· Successfully Installed & Configured Cube Mail server with iRedMail for Atlas Logistics Pvt Ltd –India
· Successfully Installed & Configured Cube Mail server with iRedMail & Horde  for Reputed Live– Bangalore
· Successfully installed and configured owncloud server and integrated with LDAP for Cubiv Live - Bangalore

· Designed & Deployed Cube Mail Hybrid server (Linux + MS Exchange 2010) with 500 users for Reliance HVG Ltd - Mumbai

	CERTIFCATION &couRSES
	
	Microsoft Certified Professional 

Microsoft Certified Specialist (Server Virtualization with Windows Hyper-V and System center Specialist)
MC MNA (Master in Network Administration)
Includes,

· A+ 

· N+

· CCNA (Cisco Certified Network Associates)

· MCITP (Microsoft Certified IT Professional )

· RHCE (Redhat Certified Engineer)

	Personal details
	
	Date of Birth        
: 13-02-1990.   

Nationality               
: Indian.

Languages known
: English, Hindi, Malayalam & Tamil. 

Marital status

: Single.



	DEclaration
	
	I hereby declare that the above written particulars are true to the best of my knowledge and belief.
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