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Summary
Highly experienced resourcing, recruitment and staff development specialist, with experience across varied locations, business sectors and disciplines from graduate to director level. Solid understanding of Talent Management strategy and processes. Strong commercial awareness; the ability to align with the business needs and communicate and motivate others to do so. Self-motivated and adaptable, with the drive to resolve problems, overcome barriers and achieve results. First-rate organisational skills; ability to juggle a number of demands and projects. Excellent communication skills; undertaken counselling skills in order to develop
ability to listen effectively and communicate clearly with all levels. Experience of working with a diverse staff and client base, nationally and internationally. Specialties:Recruitment & Selection, Talent Management, Project Management, Learning & Development, Client Services Management

Experience
Human Resources Manager 
June 2012  -  Present (2 years 8 months)
- Accountability and responsibility for all HR interventions within the Line of Business / Function and primary point of contact for liaison with the Director and the A management team. - Contribute to the business strategy by helping business leaders to identify, prioritise, and build organizational capabilities, behaviours, structures, and processes. - Contribute to the development of, and then implement business and HR strategies and plans, as a key member of the Line of Business / Function and HR management teams.
- Support management teams to deliver their business objectives through their people, providing expert guidance on the management of business change and organisation design for optimal performance.
Learning and Development Specialist at  Digital Protect
February 2010  -  May 2012  (2 years 4 months)
- Responsible for the Training & Development of the Sales/ Client Services team. - Designing and Delivering internal courses from Induction to technical skills. - Working towards achieving process compliance with regulatory bodies such as PCI & FSA
Management Trainee HR at  Excelreach
September 2009  -  January 2010  (5 months)
1 recommendation available upon request
Spa Manager & Consultant at  Club Mahindra
July 2008  -  July 2009  (1 year 1 month)
Page1
My responsibilities include full management of the Spa Business, to include: recruitment, training management, marketing, treatment development, opening and development of 5 star luxury destination resorts.

Skills & Expertise
HR Policies
Employee Relations
Recruiting
Performance Management
Employee Engagement
Talent Management
Performance Appraisal
Human Resources
Management
Interviews
Talent Acquisition
Succession Planning
Personnel Management
Workforce Planning
Strategic HR
Screening
IT Recruitment
Sourcing
Benefits Negotiation
Technical Recruiting
Internet Recruiting

Education
University of Wales Trinity Saint David
Master of Business Administration (MBA), Human Resources Management/Personnel Administration,
General, 2009 - 2011
Grade:  NVQ Level 7

Interests
Recruitment & Selection, Performance Management, Training & Development, Rewards & Recognition
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