CURRICULUM VITAE

  [image: image1.jpg]





Gulfjobseeker.com CV No: 1328340
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
CAREER OBJECTIVE

To start a management career by joining a well settled and highly professional organization that provides good career advancement through large efforts and innovative work techniques.
.EDUATIONAL QUALIFICATION
	COURSE
	UNIVERSITY
	PASSED YEAR
	PERCENTAGE
	SPECIALIZATION

	MBA
	Bangalore University
	2012
	67%
	Marketing

	GRADUATION
	University of Kashmir
	2002
	59.11%
	Science

	HIGHER SECONDARY PART TWO
	J&K State Board of School Education
	1999
	61%
	


WORK EXPERIENCE
COTTAGE INDUSTRIES EXPOSITION LTD.

	Role
	Duration

	 Indoor sales Associate
	August 2005 to May 2008


Job profile

· Handling foreign customers, and giving the presentations of the Arts and Crafts of the company and selling the products to the customers.
· Handling Export sales queries and documentation of products.
· Handling stocks of exported products and providing post sales services to the customer.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.
· Representing their company at trade exhibitions, events and demonstrations.
· Gaining a clear understanding of customers’ businesses and requirements.
AITPL (ACCESS INFRASTRUCTURE AND TELECOMMUNICATION PVT LTD)

	Role
	Duration

	Customer Service Representative
	October 2008 to June 2010


Job Profile
· Answer phones and respond to customer requests.

· Sell product and place customer orders in computer system.

· Provide customers with product and service information.
· Providing first call resolution to the customers.
· Upsell  latest Airtel Services (hello tunes, news alerts etc).
· Follow-up on customer inquires not immediately resolved.
· Recommend process improvements.
UNITED FURNITURE, DUBAI
	Role
	Duration

	Indoor Sales Associate
	March 2013 to till date


Job Profile
· Greet customers as they enter the store and determine their needs and wants.

· Answer telephone calls, convey messages, and reply e-mails.

· Provide information regarding products or services offered by company.

· Provide information regarding product features and prices.

· Provide customers with information regarding discounted or promotional products.

· Provide after sales services by enquiring about product functionality.

· Process sales reports and related records.

· Data Entry of sold items.
TECHNICAL QUALIFICATION
· PGDCA (Post Graduate Diploma in Computer Applications)

· CIC (Certificate in Computing) through IGNOU

· Diploma in Medical Transcription

ACHIEVEMENTS
· Achieved Award for doing better improvement on the company targets for the consecutive years.

· Maintained consistency in performance and achieved the targets for the consecutive years.
COMPUTER SKILLS
· Proficient in personal computer skills.
· Created a variety of reports, procedures and presentations using Word, Excel and Power Point.

PERSONAL SKILLS
· Good communication skills.

· Exceptional versatility and adaptability.

· Willingness to learn.

· Good team Leader.

· Ability to encourage team to get the things done.
LANGUAGES KNOWN

English, Urdu, Hindi, Kashmiri.
PERSONAL DETAILS
Date of Birth
       :  01/04/1982
Sex

       :  Male

Marital Status
       :  Single
DECLARATION

         I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
