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VISION AND OBJECTIVES

I am looking for a job that is stimulating and challenging, one that will utilize my skills and give me a platform to grow. I enjoy working for teams and prefer an environment that values competence, commitment and integrity.
SUMMARY – 

· 3+ Years of rich and functional experience in the IT Industry.

· Exposure of Various functions  such as CCNA(Routing and Switching), A+, N+, MCSA
· Highly committed and focused, with a strong desire to excel and explore new opportunities 

· Team player and self motivated Strong Inter personal and Communication Skills.

WORK EXPERIENCE
Company
:
DSM Infocom Ltd. (Mumbai)
Designation
:
Network Support Engineer 
Duration
:
10th April 2013 to 30th Nov 2014
Job responsibilities:

· Maintain a thorough understanding of the basics behind the Internet and its workings (DNS, Security, DHCP, IP Routing, HTTP, VLAN, VPN, Subnetting of IP address, etc.)

· Configure and setup Cisco Router, Switch, Firewalls and VPN Concentrators and Security appliances for access to vital business applications.
· Design, setup and configure complex switching environments.
· Maintain a thorough understanding of Local Area Networking

· Assist in the design of multi-server environments including IP address schemes, DNS, WINS, Ether- Channel (Bonding), etc.

· Configuring and installing client and server network software for upgrading and maintaining network.
· Maintaining multi-site network operations and software applications, operating systems and regular maintenance with both private and public facilities

· Managing assigned projects and program components to deliver services in accordance with established objectives.

· Responding to inquiries from staff, administrators, service providers, site personnel and outside vendors and etc. to provide technical assistance and support

· Supervising the administration of systems and servers related network to ensure availability of services to authorized users.

· Troubleshooting malfunctions of network hardware and software applications.
· Any other duties as assigned by management

Company
:
Wipro InfoTech

Project

:
HDFC Bank Ltd, Andheri (E), Mumbai

Franchisee
:
Empower India

Designation
:
Desktop Engineer L2

Duration
:
27th March 2012 to 6th April 2013

Job responsibilities:

· Handle daily technical support activities on desktop support, data network and server management. 
· Setup desktop computers and peripherals and test network connections. 
· Test computers to ensure proper functioning of computer systems. 
· Extend computer support for systems’ software and hardware. 
· Setup computers and install software for various applications and programs. 
· Network and connect computers within organization to better communication. 
· Maintain computer peripheral devices like printers and resolve associated problems.
· Train end users on usage of computer hardware and software. 
· Interact with staff on desktop problems and their resolution. 
Company
:
Muskaan Information Technology, New Delhi

Designation
:
Hardware and Networking Engineer

Duration
:
10th Jan 2010 to 28th Feb 2012

Job responsibilities:

· Assembling and dissembling the computer.

· Configuration of the computers with Internet.

· Solving the regular upcoming hardware issues.

· Perform daily backup operation, ensuring all required file system.

· Configure MS-outlook and outlook express.

· Repair and recover from hardware or software failures.

· Regular updates of viruses scan.

PASSPORT DETAILS

Passport no

:
J9757204

Passport validity
:
09/08/2011 to 08/08/2021
EDUCATIONAL QUALIFICATION
· Passed B.A (H) degree from B.R Ambedkar Bihar University, Muzaffarpur in 2007.

· Passed I.Sc (10+2) Exam from the A.B.S College, Lalganj affiliated to Bihar Intermediate Education council, Patna in 2004.

· Passed Matriculation (10) Exam from S.M.T High School, Vaishali affiliated to Bihar School Examination Board, Patna in 2002.
CERTIFICATION COURSE

· Diploma in JCHNP(Jetking Certified Hardware and Networking) from Jetking Infotrain Ltd, Kolkata in year 2009 with Grade-B

PERSONAL PROFILE


Father’s name

: 
Akbar Ali

Date of Birth

:
25th march 1987


Sex


:
Male

Religion


:
Islam

Language Known
:
 English, Hindi and Urdu


Martial Status

:
Single

Hobbies

:
Playing Cricket and Listening music

Declaration: - 
This is to certify that, the above information given is best to my understanding and belief.

